7 dpepans 1992 rona N 2300-1

POCCUUCKASA ®EOEPALNA
3AKOH

O 3ALUMTE NPAB NOTPEBUTESNEN

CHnrCOK M3MEHSIOMMNX JOKYMEHTOB
(B pen. PenepanbHbix 3aK0OHOB OT 09.01.1996 N 2-
@3,

or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-
@3, ot 22.08.2004 N 122-D3,

ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-
@3, or 27.07.2006 N 140-D3,

ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-
@3, ot 25.10.2007 N 234-D3,

ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-
@3, or 23.11.2009 N 261-D3,

ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-
@3, or 25.06.2012 N 93-D3,
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ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-
@3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-
@3, or 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3,
ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3,
or 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot
24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-
@3, or 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-
@3, or 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-
@3, or 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-
@3, or 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-D3,

C U3M., BHCCCHHbBIMH IlocTanoBIICHHEM

Konctutynmonnoro Cyna P®
ot 17.02.2026 N 7-11)
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Hacrosmuii 3aKOH  pPEryaupyeT  OTHOILICHMUS,
BO3HUKAIOIIIHE MEX Y OTPEOUTEIISIMU 1/1
WU3TOTOBUTEISAMU,  HCIOJHMUTEIISIMM, HMMIOPTEpPaMHU,
IpoAaBllaMU, BIIaAcibllaMH arperaropoB HHMOpMaIuu
O ToBapax (yclyrax) @OpH OpoJa)Xe TOBApOB
(BBITIOJIHEHUH Pa0O0T, OKa3aHUHU YCIYyT), YCTAHABIIMBACT
npaBa IOTpeOUTENEH Ha MNPUOOPETEHHE TOBAPOB
(paboT, yclIyr) HaJJieKalllero KadyecTBa U O€30IacCHBIX
I SKW3HM, 340POBbs, HMMYIIECTBA IOTpEOUTEICH WU
OKpYXKaloIlel cpelabl, IOoJay4yeHue HHGOpMALUUd O
ToBapax (paboTax, ycliyrax) ¥ 00 HUX H3rOTOBUTEISX
(MCIIOJIHUTESX, npojaaBIax), 0 BJIAJICJIbIIAX
arperaropoB uHH@opmamuu 0 ToBapax (yclyrax),
IPOCBEIICHNUE, TOCYJapCTBEHHYID M OOIIECTBEHHYIO
3alATY UX UHTEPECOB, a TAKXKE ONpPEEIIsiCT MEXaHU3M

peanu3alim 3TUX MMpas.
(B pen. PeaepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3,
oT 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHSTHS, UCIIOIB3YEMBIC B HACTOAIIEM
3aKoHE:

NOTPEOUTEND - FPAKIAHUH, UMEIOIINN HAMEPECHHUE
3aKa3aTb WJIM MOpUOOpecTH Ju00 3aKa3bIBAIOIIUM,
OpUOOpeTAOIIUM WM HCIOJB3YIONIMKA  TOBapHI
(paboThI, YCIYTrH) HMCKIOYUTEIBHO JUIS JIMYHBIX,
CeMEHHBIX, JOMAIIHUX M UHBIX HYX], HE CBSI3aHHBIX C
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OCYLIECTBICHUEM MPEANPUHUMATEITLCKOU

JIEATEIbHOCTH,
(B pen. @enepanbHOTo 3akoHa OT 17.12.1999 N 212-D3)

M3TOTOBUTENb - OPraHU3alUsid HE3aBUCHUMO OT €€
OpraHU3alMOHHO-NIPABOBOM  (hOPMBI, a  TaKXe
UHJIUBUYAJIbHBIA TPEANPUHUMATEb, HTPOU3BOMSAIIME

TOBaPhI 15 pealn3allii MOTPESOUTEIISIM;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

VCTIOJTHUTEb - OpPraHu3alvs HE3aBHUCHMO OT €€
OpraHU3allMOHHO-IPAaBOBOM  (OpMBI, a  TaKXke
WHIUBUIYAJIbHBIM IIpEeANPUHUMATENb, BBIIOIHSIIONIME
padOThl MM OKA3bIBAIOIIME YCIYTH MOTPEOUTEIISIM IO

BO3ME3THOMY JIOTOBOPY;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

IIPOJIABEL] - OpraHu3alys HE3aBUCUMO OT €€
OpraHU3allMOHHO-NIPABOBOM  (hOPMBI, a  TaKxXe
UHJIUBUYAJIbHBIA TIPEANPUHUMATEND, PECATUZYIOIIUE

TOBApbl NOTPEOUTEISAM MO JOTOBOPY KYILIM-IPOAAKHU;
(B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

a03al yTpatuil cuiy. - deacpanbHbId 3aKOH OT
21.12.2004 N 171-®3;

HEJIOCTaTOK  ToBapa  (paboOThI, YCIyTH) -
HECOOTBETCTBHME ToBapa (padoOThl, yCIyru) MU
00sI3aTeIbHBIM  TPEOOBAaHUAM,  MPEAYCMOTPEHHBIM
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3aKOHOM JINOO B YCTAHOBJICHHOM WM TOpsAkKe (B TOM
quClie HEBBITIOJTHEHUE opud  HOpoJaxe UJIN
HCHOJIL30BAHUM  OTACIBbHBIX  BHJIOB  TEXHHUYECKHU
CIIOXKHBIX TOBApOB C peIBApUTEIBHO
YCTAHOBJICHHBIMH MpoOrpaMMaMu I JJIEKTPOHHBIX
BBIUYHUCITUTEIIBHBIX MAIluH TpeOOBaHUM,
yCTaHOBJIEHHbIX MyHKTamMu 4.1 wu 4.2 crareu 4
HACTOSIIEr0 3aKOHA), WJIM YCJIOBHSIM JIOrOBOpa (Mpu UX
OTCYTCTBUM HWJHW  HENOJIHOTE€ YCJIOBHM  OOBIYHO
IpPEIbABISIEMBIM TPEOOBAaHUAM), WM LEISIM, JJd
KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia 0ObIYHO
UCIIONIB3YETCSA, WM IeIsIM, O KOTOPBIX IIpOJaBell
(McHONMHUTENIb) OBbLUI MOCTaBICH B  H3BECTHOCTH
NOTpeOUTENEM MpH 3aKJIYECHUH JIOTOBOpa, HJIH
oOpasuy U (WJIM) ONMCAHUIO IpU IPOJaxKe ToBapa II0

oOpa3ny u (UIn) 1m0 OIMHUCAHMIO;
(B pen. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3,
oT 25.10.2007 N 234-®3, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBI HEAOCTaTOK ToBapa (padoThl,
YCIYTH) - HEYCTPAHUMbIN HEAOCTATOK MM HEAOCTATOK,
KOTOPBIM  HE  MOXET  ObITh  yCTpaHEH  0e3
HECOPa3MEPHBIX PACXOJIOB HJIM 3aTpaT BPEMEHHU, WIIH
BBISIBIISICTCS HEOJHOKPATHO, WM IIPOSIBIISICTCS BHOBB
MOCJIE €ro yCTpaHEHUs, WIW Jpyrue MoJI00HbBIC

HEIOCTAaTKU;

(B pen. denepanbHbiX 3aKkOHOB OT 17.12.1999 N 212-®3,
or 21.12.2004 N 171-D3)
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O0e30mMacHOCTh TOBapa (paboOThI, yCIyra) -
0e30macHOCTh ToBapa (padoThl, YCIYTW) IJS KU3HWU,
3I0POBbsI, MMYIIECTBA IOTPEOUTENS U OKpYKaOIIeH
cpeabl Mpu OOBIYHBIX YCIOBHSX €r0 MCIIOJIb30BaHUS,
XpaHEeHHUs, TPAHCIIOPTUPOBKU M YTHIM3ALMHK, a TaKXKe
O0€30IIaCHOCTh  IpOIlecCa  BBHINOJHEHUS  PpaOOThI
(OKa3aHMs YCIYTH);

YIIOJJHOMOYE€HHAsA H3rOTOBUTEIEM  (IIPOJABIIOM)
OpraHu3alusd WIM YIOJHOMOYECHHBIM HM3TOTOBUTEIIEM
(DpomaBIOM) HMHIAWBHUAYAJbHBIA  MOPEANPUHUMATEIE
(mamee -  yIOOJIHOMOYEHHAss  OpraHu3anys WM
YIIOJTHOMOYEHHBIN WHJIUBU Y aJIbHbIN
IpEeAPUHUMATENB) - OpPraHU3alus, OCYILECTBIISIONIAs
ONPEACIICHHYIO  HCITEIbHOCTh, WJIA OpraHU3aLus,
co3maHHasd Ha Tteppurtopun Poccuiickon deaepanuu
U3TOTOBUTEJIEM (TpoaaBLIOM), B TOM YUCJIE
WHOCTPaHHBIM M3TOTOBUTEIIEM (MHOCTPaHHBIM
IIPOAABIIOM), BBIIIOJHSIOIINE ONpE/CICHHbIE (DYHKIIUU
Ha OCHOBAHHUHM JOTOBOPA C U3rOTOBUTENIEM (ITPOAABIIOM )
M YIOOJHOMOYCHHBIE WM  Ha  IPUHATHE U
VJIOBJICTBOPEHUE  TpeOOBaHMN  IIOTpPEOMTEIIEH B
OTHOIICHUH TOBapa HEHAJIEKAIIEIO Ka4ecTBa, JIMOO
WHIWBHTYaIbHBIN IpeATPUHUMATED,
3apETUCTPUPOBAHHBIN  HAa Tepputopun Poccuiickon
denepaliii, BBITOJHAIOMINN ONPEACTICHHbIE (YHKIIUN
Ha  OCHOBAaHMM  JIOTOBOpa C  M3TOTOBUTEIIEM



(mnpomaBIIOM), B TOM 4YHCJI€ C HWHOCTPAHHBIM
M3TOTOBUTEIEM  (MHOCTPAaHHBIM  MPOAABIIOM), U
YIIOJJHOMOYCHHBIA UM Ha MPUHATHUE U YIOBJICTBOPECHUE
TpeOOBaHUM IOTpPEOUTEIe B OTHOIIEHHMHM TOBapa

HCHAJICKAIICI'O KAYCCTBA,
(a03an BBeaeH denepalibHbIM 3aKOHOM OT 21.12.2004 N

171-03)

UMIIOPTEP - OpraHU3alys HE3aBUCUMO  OT
OpraHU3aIMOHHO-ITPABOBOM (hopMBI WA
WHJIUBUAYaIbHBIMI IpeaNpUHUMATEb,
OCYNIIECTBISAIONIAE  HUMIIOPT  TOBapa ISl  €rO
NOCJIETYFOIIEH peanuzanuu Ha TEPPUTOPUH

Poccurickon denepanuu;
(a03a1 BBegeH denepalbHbIM 3aKOHOM OT 21.12.2004 N
171-D3)

KoncynbranTl Liroc: nnpumevanue.
C 01.10.2026 B a03. 13 npeamOyJibl BHOCATCS
n3MeHeHus (O3 ot 31.07.2025 N 290-D3). Cwm.

OyIyIIyIO PEIaKIIHIO.

BIIaJCJICl] arperaropa HH(pOpMalUMHd O TOBapax

(ycayrax) (mamee -  BIagenen — arperaropa) -
OpraHu3anus  HE3aBUCHUMO OT  OpraHU3allMOHHO-
IIPaBOBOU (hopMbI 1100 WHIUBUyaJIbHbBIN

npeANpPUHUMATEb, KOTOPBIC SABJIAIOTCS BiaJelIbIIaMU
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OPOrpaMMBbl IS  DJIEKTPOHHBIX  BBIYHCIUTEIBHBIX
MaIlliH ¥ (WJIM) BIaAeabllaMH calTa U (UJIKH) CTPAHUIIb]
caiitfa B HMH(pOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu 'MHTEpHET" W KOTOpPBIE  MOPEIOCTABIAIOT
OTPEOUTENI0 B OTHOIICHHH OIIPEACICHHOIO TOBapa
(yCayru) BO3MOKHOCTh OJJHOBPEMEHHO O3HAKOMUTBCS C
IPEIIOKCHUEM IpoJaBLia (MCIOJTHUTEIIS ) 0
3aKJIIOYCHUH  JOrOBOpa  KYIUIM-NIPOJAXH  TOBapa
(1OTOBOpA BO3ME3IHOIO OKa3aHHUS YCIYT), 3aKIIOUYUTh C
IPOJABLOM (MCHOJHHUTEIIEM) JOTOBOP KYILIH-TIPOJAXKH
(IOTOBOpP BO3ME3HHOIO OKa3aHMS YCIyr), a TaKKe
IIPOU3BECTH MPEABAPUTEIILHYI0 OIUIaTy YKa3aHHOTO
ToBapa (yClIyru) MOyTeM HAJIMYHBIX PacCUYETOB JIMOO
IIepeBO/Ia JICHEKHBIX CPEACTB BIAACIbIly arperaropa B
paMKax IpUMEHSEMBIX POpM O€3HAJTMYHBIX PACUYETOB B
COOTBETCTBUM C NYHKTOM 3 crarbu 16.1 HacToOsIIero
3akoHa n PenepadbHbIM 3aKOHOM OT 27 wnroHs 2011
roma N 161-®3 "O HanmUMOHAIBPHOW IUIATEKHOM

cucreme'.
(a03an BBeaeH denepaiibHbIM 3aKOHOM OT 29.07.2018 N

250-D3; B pen. PenepanbHoro 3akoHa or 31.07.2020 N
290-d03)

'naea |. OBLUMUE NMONOXEHUA

Ctatba 1. [lpaBoBoe perynupoBaHue
OTHOWEHUM B obOnactTu 3awUTbl npas
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norpeouTtenen

1. OrtHomienuss B 00JacTH  3allUThl IIPaB
noTpeouTeNnel perynupyrorcs I'pakaaHCKUM KOJIEKCOM
Poccuiickori ~ depepanum, HACTOSAIAM  3aKOHOM,
ApYyTrUMU (peliepalibHbIMU 3aKOHAMM (Jajiee - 3aKOHbI) U
IIPUHUMAEMBIMA B COOTBETCTBUM C HUMHU HWHBIMH
HOPMATHMBHBIMHA  IIPABOBbIMU  akTamu Poccuiickon
denepanum.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

2. llpaButenbcTBO Poccuiickon Denepamum He
BIIPABE Opy4arh (denepaabHbIM OoprasHam
HCIIOJIHUTEIILHON BJIACTH IIPUHHUMATD aKTBhl,
coAEp Kallle HOPMBI O 3aIIUTE MPaB IIOTPEOUTEIICH.

IIpaButenbcTtBO Poccurickon denepanyu BIIpaBe
W3aaBaTh I MOTPEOUTEN U MpojaaBa (M3roTOBUTE,
WCTIOJTHUTEIISI, YIIOJHOMOYEHHOMW OpraHU3alluy  WIIH
YIIOJIJHOMOYE€HHOTO WHIVMBUIYaJIbHOIO
IpeATPUHAMATENSA, UMIIOPTEPA, BIAJICIbIA arperaropa)
npaBuiia,  OOsS3aTeiabHbICE  IPU  3aKIOYCHUU U
HUCHOJIHCHUU IYyOJMYHBIX JOTOBOPOB  (OrOBOPOB
PO3HMYHOM  KYILUIM-IIPOJAXKH, YHEPrOCHAOKECHHS,
JOTOBOPOB O BBINOJHEHMH PabdOT M 00 OKa3aHUH

yCIIYT).
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(a03an BBeaeH denepalibHbIM 3aKOHOM OT 21.12.2004 N
171-@3; B pen. PenepanbHoro 3akoHa ot 24.04.2020 N
144-D3)

AO3an yrparun cuny ¢ 1 aBrycra 2011 roga. -
denepanbHbii 3aK0H OT 18.07.2011 N 242-D3.

Ctatba 2. MexayHapoOHble [O0OroBopbl
Poccunckon ®epepaumnn

1. Eciun MEXYHAPOIHBIM JOTOBOPOM
Poccuiickon Oenepaiii yCTAaHOBIIEHBI UHbBIE IIPABUJIA O
3aIUTE TMpaB IMOTPEOUTENIEH, YEM TE€, KOTOPHIE
IPEAYCMOTPEHBI HACTOAIIMM 3aKOHOM, IIPUMEHSIOTCS
[paBujIa MEXIYHAPOIHOI'O JIOTOBOPA.

2. PemieHus MEXTroCyIapCTBEHHbIX OpPraHOB,
IMIPUHATBHIE HA OCHOBAaHUHM ITOJIOKEHUH MEKITYyHAPOIHBIX
JIOTOBOPOB Poccuiickon denepanuu B UX
HMCTOJIKOBAHUMU, IIPOTHBOPEYAIIEM Koncturynum
Poccurickon denepaniv, HE IMOJIEKAT UCTIOJHEHUIO B
Poccurickon denepannu. Takoe OpoOTUBOPEUUE MOXKET
OBITh  YCTAaHOBJICHO B MOPSAJAKE, OIPEACICHHOM

(bellepaHBHBIM KOHCTUTYHHUOHHBIM 3dKOHOM.

(n. 2 BBenmeH PeaepanbHbiM 3akOHOM OT 08.12.2020 N
429-D3)
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Ctatba 3. [llpaBo noTpedbuternen Ha
npoceeweHne B obnact 3awuTbl npas
norpedutenen

1. IIpaBo mnoTpeOuTeell Ha MNOPOCBEIICHUE B
00JIaCTH 3alllUTHI IIpaB MOTPEOUTEICH 00eCIeUnBaCTCS
MTOCPEACTBOM BKJIFOUCHHUS COOTBETCTBYIOIIAX
TpeOOBaHUM B  (eaepaidbHble  rOCYJapCTBEHHBIC
oOpa3zoBaTelbHbIC CTaHJAAPThI U O00pa3oBaTelIbHbBIC
MpOrpaMMbl, A TAaKX€ IOCPEACTBOM OpPTraHU3AINH
CHCTEeMBbI MH(pOpMAIIUM NOTPEOUTEICH 00 MX MpaBax u

0 HEOOXOAUMBIX JIEHCTBUAX IO 3aIUTE dTUX MPaB.
(B pen. ®enepanbHOro 3akoHa oT 02.07.2013 N 185-D3)

2. B nensax peanuzanuy IpaBa IoTpeOuTenneil Ha
IPOCBEIIEHUE B 00JIAaCTH 3alllMTHI IIpaB IOTpeOuTeei
OpraH TOCYIapCTBEHHOI'O HaJ30pa  OCYIICCTBISACT
(hopMHUpOBaHUE )| BEJICHUE OTKPBITOTO u
00111 JOCTYITHOTO TOCyIapCTBEHHOIO
MH(GOPMAIIMOHHOIO pecypca B 00JacTH 3allUThl IIpaB
noTpeouTeneid, KadecTBa M 0O€30IaCHOCTH TOBApOB
(paboT, ycIyr) B IIOpSAKE,  YCTaHOBJICHHOM

IlpaBurensctBOM Poccurickon denepanum.
(n. 2 BBeaeH depepanbHbiM 3akOoHOM OT 11.06.2021 N

170-3)

Ctatba 4. KayectBO TOBapa (paboThbl,
ycnyru)
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[lepcieKTUBBI U PUCKHU CIIOPOB B Cyji€ OOIIIEH
topucaukiuu. Cutyanyu, CBI3aHHbIE CO CT. 4

- 3aKa34uMK XO4€T B3bICKATh C MOJAPSAIUNKA YOBITKH,
BO3ZHUKIIIKE B CBSI3U C BBIMOJHEHHUEM Pa0OT I10
J0TOBOPY OBITOBOIO MOJIpsijia C HEJIOCTaTKaMHU

- Opranmzanus (MI1, g1oKHOCTHOE UL,
IpaXkJJaHUH) 00XKATYET MPUBJICYEHHE K
OTBETCTBCHHOCTH 32 OOMaH MOTPEOUTENEH

- 3aKa34MK XOYET B3BICKATh C MOAPAAYMKA YOBITKH,
BO3HUKIIIME B CBSI3U C BBIMOJHECHUEM
CTPOUTEIIBHBIX pa0OT C HEAOCTATKAMU

1. IlpomaBenr (MCHOJHHTENb) OO0S3aH IIEpeaaTh
NOTPEOUTENI0 TOBAp (BBINOJHUTH padOTy, OKa3aTh
YCIIYTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. llpy OTCYTCTBUM B JOrOBOPE YCJIOBUU O
KadecTBe ToBapa (pabOThl, YCIyrH) IPpOJIaBell
(MCOJIHUTEIb) 00s3aH MHepedarh IMOTPEOUTEIII0 TOBAP
(BBIIIOJTHUTH padory, OKa3aTh YCIIYTY),
COOTBETCTBYIOIINI OOBIYHO IPEIbABIISIEMBIM
TpeOOBaHUSIM U HPUTOAHBIM JJIs LiedeH, i1 KOTOPBIX
ToBap (paboTa, ycayra) Takoro pojla OOBIYHO

HUCIOJIb3yETCH.
(B pen. deaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
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3. Ecmm npopaBenn  (MCHOJIHMUTENB)  MOpH
3aKJIIOUCHHUM JOrOoBOpa ObLI IMOCTaBJICH IOTPEOUTENEM
B M3BECTHOCTh O KOHKPETHBIX MEIAX MNPUOOpPETEHUS
TOBapa (BBIMOJHEHHUSI Pa0OThl, OKa3aHHUS YCIyIH),
IIpOJIaBEll (MCIIOJTHUTEIb ) 00s13aH [IepeIaTh
NOTPEeOUTENII0 TOBap (BBINOJHUTHL PadOTy, OKa3aTh
yCAyry),  TPUTOAHBIA  JJI1  HCHOJIb30BAaHUS B
COOTBETCTBUHU C ITUMHU LICISIMHU.

4. Ilpn npomaxe ToBapa 10 oOpa3iy U (WJIH)
ONHCAaHUIO MPOJAaBEl] 00sA3aH IepeaaTh MOTPEOUTEIIO
TOBAp, KOTOPBIM COOTBETCTBYET oOOpa3ny © (WIN)
OMHCaHUIO.

4.1. ITpn mpogake OTAECIbHBIX BUJIOB TEXHUYECKH

CIIOKHBIX TOBapOB C [IPEABAPUTEIIBHO
YCTAaHOBJICHHBIMUA OpOrpaMMaMu Ui DJIEKTPOHHBIX
BBIYHUCIIUTEIbHBIX MallUH OTPEOUTEITIO
o0ecCIieunBaeTCs BO3MOKHOCTb HCIIOJIb30BATE

OTACJIbHBIE BUIbl TEXHUYECKHU CIIOXKHBIX TOBAPOB C
MPEABAPUTEIIBHO YCTAHOBJIEHHBIMU MpOrpaMMaMu JJisl
AJICKTPOHHBIX BBIYUCIMTEIBHBIX MAIIMH, CTPaHAMHU
MIPOUCXOXKIACHUSA  KOTOPBIX  sABIAOTCA  Poccuuckas
Qenepanuss WA  JIPYyrde€ TOCyIapCTBa -  YJICHBI
EBpa3suMUCKOro 3KOHOMUYECKOTO coro3a. llepeueHsb
OTACJIbHBIX BHUJIOB YKAa3aHHBIX TEXHHUYECKH CJIOKHBIX
TOBAPOB, IOPAIOK COCTABJICHHUS W BEICHUS MEPEUYHS
porpaMMm  JUI  JJIEKTPOHHBIX  BBIYUCIMTEIBHBIX
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MAallWH, CTPAHAMU TIPOUCXOKICHUS KOTOPBIX SABJIAIOTCH
Poccurickas @epepanys Wik JIpyrde rocyaapcrsa -
YjleHbl EBPa3suUCKOro 3KOHOMUYECKOIO COr3a ¢
KOTOPBIE JOJKHBI OBITh MPEABAPUTEIBHO YCTAHOBIICHBI,
U MOPANOK UX INPEABAPUTEIILHON YCTAHOBKHU, BKIIFOYAS
TpeOOBaHUsI K (YHKIMOHUPOBAHMIO, OMNPEACISIIOTCS
IlpaBurensctBOM Poccurickon denepanum.

[IpenBapuTENbHO YCTAHOBJICHHBIE MPOTrPaAMMBbI
JUIS  DJEKTPOHHBIX  BBIYMCIMTEIBHBIX  MAIIWH,
MCTOJIb3YEMBbIE TOTPEOUTENIEM Ha OTACIBHBIX BHJIAX
TEXHUYECKHA CJOXKHBIX TOBApOB A JIOCTyIla K
MHbOpMallMM Ha  calWTax B  HMH(MOPMAIIMOHHO-
TEJICKOMMYHHKAIIMOHHOW ceTh "MHTepHeT", mIOIKHBEI
oOecrneyrnBaTh  BO3MOKHOCTh ~ MCIIOJIb30BaHUS — 0€3
JNOTIOJTHUTENBHBIX ~ HACTpO€K (MO0  YMOJIYAHUIO)
[IOUCKOBOU  CHUCTEMBI, CTPaHOU  MPOUCXOXKJICHUS
KOTOpOH sBiisieTCA Poccurickas denepanus Wik Ipyrue
roCyapCcTBa - 4WICHbl EBPA3MHCKOTO 3KOHOMHUYECKOTO
COK03a, B TOPSJKE, YCTAHOBJICHHOM IIpaBUTEIBCTBOM
Poccuiickoit ®depeparun. TpeboBaHus K yKa3zaHHOMU
ITIOMCKOBOM CHCTEME W TMOPAAOK €€ ONpeIcICHUS
ycraHaBiauBarorcss  IlpaBurensctBoM  Poccuiickon
denepanuu.

[IpeaBapuTeNbHO YCTAHOBJICHHBIE MPOrPaMMBbI
IUIS ~ DJICKTPOHHBIX  BBIYMCIMTEIBHBIX  MAIIWH,
HCIOJIb3YEMbIE TOTPEOUTENIEM Ha OTACIBbHBIX BHJIAX
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TEXHUYECKH CJIOXKHBIX TOBAPOB, HOJKHBI B TOM YHCJIE
BKJIFOYaTh MHOTO()YHKIIMOHAJIbHBIA CEPBUC OOMEHA
MH(pOpMAIMEH, a TaK)Ke MPOrpaMMy IS SJICKTPOHHBIX
BBIUMCIIMTEJILHBIX MAIIMH, KOTOpasi MpeIHa3HAYECHA JIJIs
MIOMCKA, MPOCMOTPA W MPUOOPETEHUST MpOrpaMm IS

3IICKTPOHHBIX BBIYMCIIATEIIBHBIX MAIIIVH,
NPUMEHSIEMBIX TOTPEOUTEIIIMA C  HCIOJIB30BAHUEM
TEXHUYECKH CJIOKHBIX TOBApPOB (Jajlee - €IUHBIN

Mara3uH IpUIOKEHUM ), U PyHKIIMOHUPOBAHHUE KOTOPOU
OCYIIECTBIIIETCA C YYE€TOM OCHOBHBIX IIPUHIIUIIOB,
YTBEPKIAEMBIX (dhenepaibHbIM OpPraHoM
MCTIOJTHUTEIbHON BJIACTH, OCYIICCTBISIOMMUM (DYHKIIUN
0 BBIPA0OTKE W peadu3alid ToCyIapCTBEHHOU
MOJIMTUKA ¥ HOPMATUBHO-IIPABOBOMY PETYJIUPOBAHUIO
B c(pepe MH(POPMAIIMOHHBIX TEXHOJIOTUN. DenepaibHbIN
OpraH MCIIOJHUTEILHOU BJIACTH, OCYIIECTBIIAIONINN
(OYHKIIAM 110 BBIPAOOTKE 7| peanu3anyu
TOCYJAPCTBEHHOU IMOJUTUKA U HOPMATUBHO-IIPABOBOMY
pPETyJINPOBAHUIO B cepe MH(OPMaAIMOHHBIX
TEXHOJIOTUM, TAKXKE YTBEPXKIACT IMEPEUYCHb IPOrpaMm
U8 DJICKTPOHHBIX  BBIYMCIMTEIBHBIX  MAIIHH,
pa3MENIAEMBIX B €IWHOM Mara3uHe IIPUJIOKCHUU B

00s13aTEIbHOM HOPSIJIKE.

(a03an BBeaeH denepaiibHbIM 3akoHOM OT 14.07.2022 N
266-D3; B pen. PenepanbHoro 3akoHa or 24.06.2025 N
156-D3)
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(. 4.1 BBenen denepanbHbiM 3ak0OHOM OT 02.12.2019 N
425-D3 (pen. 22.12.2020))

4.2. 1Ipn npogaxe M HCIIOJIB30BAHUU OTHCIIBLHBIX
BUJIOB TEXHUYECKHU CJIOKHBIX TOBapOB C
IIPEABAPUTEIBHO YCTAHOBJIEHHBIMU IIPOrpaMMaMu sl
AJICKTPOHHBIX BBIYHACIUTEIBHBIX MAaIllMH, BKJIIOYas
CAUHBIM Mara3suH [MPUJIOXKECHUM, 00eCcIeunBacTCs
OTCYTCTBHE CIEIYIOIIMUX YCIOBHUU:

1) npuBOASIIUX K OrPaHUYECHHUIO BO3MOXXHOCTH
IpUOOpETECHUS (YCTaHOBKH) IporpaMm U1
SIEKTPOHHBIX BBIYMCIIMTEIIbHBIX MAaIlH C
MCTIOJIb30BAHUEM €IMHOTO Mara3uHa MpUI0KCHUM;

2) MPUBOIAIINX K  OTPAaHUYECHHUIO 15005
HEBO3MOKHOCTH  MCIIOJIb30BaHMS  (PYHKIMOHAJIbHBIX
BO3MOXHOCTEH IIPEABAPUTEIILHO YCTAHOBJICHHBIX B
COOTBETCTBUU C IIOJIO)KCHUSIMH HACTOSIIEH CTaTbH
NporpaMM  JUIE  DJIEKTPOHHBIX  BBIYMCIUTEIbHBIX
MAaIllMH, BKJIIOYAasd €OWHBbIA MarasuH HPUIIOKEHUM, a
TAKXXE MPOrpaMM I BJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalllMH,  IPHOOPETEHHBIX  (YCTAaHOBJICHHBIX)  C
MCIOJIb30BAHMEM €IMHOTO Mara3yuHa IpUIOKCHUN (B
TOM YHCJIE YCJIOBUM, OrPAHUYMBAIOIIMX IIOHMCK,
OOHOBJIEHUE IIpOrpamMm JUIs 3JIEKTPOHHBIX
BBIYHCIINTCIBbHBIX MaIIIVH, YIIPABJIICHUE UX
HACTpoMKaMH, OO0ecCleYeHUEe  B3aUMOJACHUCTBUS  C
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NOTPEOUTENSIMU, HANpaBICHUE WM  YBEIOMJICHHUU,
YCJIOBUM, MPEAYyCMaTPUBAIOIINX MPUMEHEHHUE OCOOBIX
TpeOOBaHUM K (OPMHUPOBAHMIO II€H Ha YCIYTH,
OKa3blBa€Mble B  paMKaX  €IMHOr0  Mara3uHa
IPUIOKEHUM WM IIPH MCIOJB30BAHUM IPOrpaMm s
AIEKTPOHHBIX BBIYMCIIUTEIbHBIX MAIII1H,
NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C HCIOJIb30BAaHUEM
€IUHOTO MarasMHa IPUIOKEHUM, JIMOO IMPUBOAAIIUX K
OTPAaHUYCHHUIO  (PYHKIHMOHAJIBHBIX  BO3MOKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IpH HCHOJIb30BAHUM
IporpaMmbl  JJIsl  BJCKTPOHHBIX  BBIYMCIMTEIBbHBIX
MAIIYH);

3) MNOpUBOAAIIMX K OTrPAaHUYEHUIO CHOCOOOB
OIUIaTbl C  HUCHOJB30BAHUEM E€AUHOI0  Mara3uHa
NPUWIIOKEHUNW TIpU  NPUOOPETEHUH (YCTAHOBKE) W
UCIIOJIb30BAHUM  TIPOTPaMM  JUIL  DJIEKTPOHHBIX

BBIYUCIIMTCJIbHBIX MAIIIUH.

(n. 4.2 BBeneH denepanbHbiM 3akoHOM OT 07.07.2025 N
194-03)

KoncynerantlLimroc: npumeyanue.

C 01.03.2027 ct. 4 nononnsercs 1. 4.3 (O3 ot
26.06.2026 N 210-®3).
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5. Ecny 3akoHaMu WM B YCTAHOBJIEHHOM HMM
NOPSAJIKE MPEAYCMOTPEHBI 00s3aTelIbHbIE TPEOOBAHUS K
ToBapy (pabore, yciyre), mnpojaaBell (HCIOJIHUTEIIb)
o0si3aH mepenarb NOTPeOUTENt0 ToBap (BBITOJIHUTH
paboTy, oOKaszaThb YCIYry), COOTBETCTBYIOIIUM 3THUM

TpeOOBAHUSIM.

(n. 5 B pexn. deaepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

CtatbAa 5. [llpaBa w#n o006A3aHHOCTHU
nsrotoeutena (uUcnonHuTens, npopasua) B
obnacTtn ycTaHOBNIEHUS CPOKa CIyX0Obl, CpoKa
rogHocTM ToBapa (paboTbl), a TakKxe
rapaHTUMHOro Cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), npeaHa3HAYCHHBIM IS
JTIATEIBHOTO MCIOJIb30BaHUS, M3TOTOBUTENb
(MCIIOJIHUTENb) BOPABE yCTaHABIUBATh CPOK CIIY>KOBI -
Iepuo, B  TEUECHHE  KOTOPOTO  H3TOTOBUTEIB
(MCIOTHUTEIIB) 00sI3yeTcsl 00eceYynBaTh NOTPEOUTEIIO
BO3MOXHOCTh MCIOJIb30BaHMsI TOBapa (padoThI) II0
HAa3HAYEHUIO M HECTH  OTBETCTBEHHOCTh 34
CYIIIECTBEHHbBIC HEJIOCTAaTKM Ha OCHOBAaHUU ITYHKTa 6

ctatb¥ 19 u nmyHkTa 6 crarbu 29 HacTOAIIETO 3aKOHA.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2.  WzroroButenh  (MCOOJIHMTENL)  00s3aH
yCTaHABJIUBAaTh CPOK CIYXObl ToBapa (paOoOThI)
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JUTATEIILHOTO II0JIb30BaHUS, B TOM YHUCIIE
KOMILICKTYFOIIUX 5631 (150 (neranen, Y3JI0B,
arperaroB), KOTOphLIC II0 MCTCUYCHHU OIPEACICHHOTO
neprogia MOTYT NPEACTABIIATh OMACHOCTh IS JKU3HU,
3I0pPOBbsl  INOTPEOUTENsl, IPUYHUHATL BpPEJ  €ro

MMYIIECTBY WM OKPYKAIOIIEH CPELIE.
(B pen. deaepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cayx0bl ToBapa (pabOThl) MOXET
HUCUHUCIIATHCS €IMHUIIAMHA BPEMEHH, a TakKe HHBIMHU
CAMHUIIAMM H3MEpEeHMsT (KWJIOMETpaMM, MeTpaMu U
OpOYMMH  CAWHHUIIAMM  M3MEPEHHUS  MCXOHs M3
()YyHKIIMOHAJILHOTO HA3HA4Y€HUs ToBapa (pe3yJbrara

pa0oTHI)).
(B pen. @enepanbHOTo 3akoHa OT 17.12.1999 N 212-D3)

4. Ha npoaykTel nMTaHUs, Iap(OMEPHO-
KOCMETHYECKHE  TOBapbl, MEIWKAMEHTBI, TOBapbl
OBITOBOM XMMHHU W HWHBIC MOA0OHBIE TOBAaphI (PaOdOTHI)
M3TOTOBUTENb (MCIIOJHUTENb) O00s3aH YyCTaHABJIMBATh
CPOK TOJHOCTH - IIEpUOJA, II0 HCTEUEHHUM KOTOPOIO
ToBap (paboTa) cuuTaeTCs  HEINPUIOAHBIM s

HCIIOJIB30BAaHMA 110 Ha3HAYCHHUIO.
(B pen. @enepanbHOro 3akoHa or 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIMOJIHEHHE PaOOTHI) IIO
UCTECYEHUN YCTAHOBJICHHOIO CPOKAa TOJHOCTH, a TaK¥XKe
ToBapa (BBIIIOJHEHHE pPaldOThI), Ha KOTOPBINA JOJKEH
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OBbITh YCTAHOBJIEH CpPOK TOAHOCTH, HO OH HE

YCTaHOBJIEH, 3alpEIIacTCs.
(B pen. @enepanbHOTo 3akoHa OT 17.12.1999 N 212-D3)

6. UMzroroBurenb  (MCIOJHUTEIb)  BIIPABE
yCTaHaBJIMUBaTh Ha TOBap (padoOTy) rapaHTUMHBIN CPOK -
IIepHoJi, B TECUCHUE KOTOPOro B ClIy4yae OOHapy>KEHHUS B
TOBape (pabote) HEeJI0CTaTKa M3TOTOBUTEIIb
(MCIIOJIHUTEIb ), IPOJIABELl, YIIOJTHOMOYECHHAas
OpraHu3alus WIH YIIOJHOMOYECHHBIN HWHINUBUIYAIbHBIN
npeanpuHUMAaTeIb, UMIOPTEp 00sI3aHbl YIOBIETBOPUTH
TpeOOBaHUS MOTPEOUTENIS, YCTAHOBJICHHBIE CTAThsIMM

18 1 29 HacTogmniero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3rotoBuTelb BIpaBe MPUHATH O0S3aTEIBCTBO B
OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUEHUM YCTAHOBJIEHHOIO UM TapaHTUHUHOIO CPOKa

(IOMOTHUTEIBHOE 00S13aTEIBCTRO).
(a03a1r BBemeH denepadbHbIM 3akoHOM OT 21.12.2004 N

171-®3)

ConepxkaHue JOIOJHUTEIBHOIO 00s3aTelbCTBa
MU3TrOTOBUTEIIS, CPOK JICHCTBHUS TAKOro 00s3aTE/IbCTBA U
NOPSIIOK  OCYIIECCTBJICHUS MOTPEOUTEIEM IMpaB 110

TAKOMY O6H321T€JIBCTBY OIIPCACIAIOTCA N3I'OTOBUTCIICM.

(a03an BBeaeH denepaiibHbIM 3aKOHOM OT 21.12.2004 N
171-D3)
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7. llpopmaBely BOpaBe YCTAHOBUTH HA TOBAP
FapaHTUMHBIN CPOK, €CIIM OH HE€ YCTAHOBJICH
U3TOTOBUTEIIEM.

IIpomaBeny BIpaBe MPUHATH OO0SI3aTEIBCTBO B
OTHOIIICHUM HEIOCTAaTKOB TOBapa, OOHAPYKEHHBIX I10
UCTCUCHUW TapaHTUHWHOTO CpPOKAa, YCTAaHOBJIEHHOTO
M3TOTOBUTEIEM (JOMOJHUTEILHOE 0053aTEIbCTBO).

ConepxaHue OOIOJHUTEIBHOIO 00s3aTelbCTBA
IpoJaBlia, CPOK JEHCTBUA TaKOro o0s3aTelIbCTBA U
IOPSAJIOK  OCYIIECTBICHHUS IIOTpeOuTEeIeM IIpaB IIo
TaKOMYy 0053aTE€NbCTBY OIPEACISIOTCS JIOTOBOPOM

MEXy IIOTPEOUTEIEM U MPOIaBIIOM.

(. 7 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-
D3)

8. M3roroBUTEH (mponagen) HECeT
OTBETCTBECHHOCTH 3a HEIO0CTaTKU TOBapa,
OOHapy’>k€HHbIE B  TEUEHHE  CpOKa  JICHCTBUA
JOIOJIHUTEIBHOIO 00s13aTeNIbCTBA, B COOTBETCTBHUH C
a0b3alieM BTOpPbIM IIYHKTa 6 cTaThbu 18 HaCTOSIIETO

3aKOHa, a TMOCJIE OKOHYAaHHUS CpOKa JICUCTBUA
TOIIOJHUTEIILHOTO 0013aTEJIbCTBA - B COOTBETCTBHUU C

IIYHKTOM S cTarbu 19 HacTosero 3akoHa.

(n. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N
171-®3)
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KoncynbranTl Liroc: nnpumedanue.

C 01.03.2027 ct. 6 n3ymaraercs B HOBOM PEIAKIIAN
(D3 ot 26.07.2026 N 266-D3).

Ctatba 6. 0O0fA3aHHOCTbL M3rotoBuTens
obecneyuTb BO3MO)XHOCTb peMOHTa u
TeXHU4YeCKoro obcnyxmsaHus ToBapa

M3roroButeip 00s13aH 00E€CHEUUTh BO3MOKHOCTE
HCIOJIb30BaHUS TOBapa B TEUCHUE €ro CPOKa CIY>KOHI.
JI1s 5TOM Li€Id M3rOTOBUTEIL 00ECIIEUMBACT PEMOHT U
TEXHUYECKOE 00CTyKMBaHUE TOBApa, a TAK)KE BBIITYCK U
IMOCTaBKy B TOPrOBBIE W PEMOHTHBIC OpPraHW3AIlMHU B
HEOOXOAUMBIX  JJISI PEMOHTA H  TEXHUYECKOIO
OOCIy)KMBaHMsI 00bEME€ M aCCOPTHUMEHTE 3amacCHBIX
4acTey B TEUCHHE CPOKa MPOH3BOACTBA TOBApa U MOCIIE
CHSTHSI €ro C IPOM3BOJICTBA B TCUCHHUE CPOKA CIIYKOBI
TOBapa, a MNpPU OTCYTCTBUHM TaKOr0 CpOKa B TEUYCHHE
JECSTH JIET CO IHS IIepeaadyu ToBapa MOTPEeOUTEIIIO.

Ctatba 7. [paBo norTpedbutensa Ha
Oe3onacHoCTb ToBapa (padoTbl, ycnyru)

1. ITorpebuTenp UMEET NpaBo Ha TO, YTOOKI TOBAP
(paboTa, ycayra) Ipud OOBIYHBIX YCJIOBUSIX €r0
MCMOJIb30BAHUS, XpAaHEHHUS, TPAHCIIOPTUPOBKH U
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yTUIM3aM OblLI Oe30maceH i KU3HU, 3J10POBbS
NOTPEOUTENA, OKPYXKAIOMIEH Cpelbl, a TaKXke HE
IPUYMHSII Bped UMYIIECTBY noTpedutens. TpeOoBaHus,
KOTOpPBIE JOJKHBI 00€cIieurBaTh OE30IIaCHOCTh TOBapa
(paboThl, YCIAYTH) JJISI )KM3HU U 310POBbS ITOTPEOUTEIIS,
OKPYXKAIOIIEHM Cpeapl, a TakxXKe IPEAOTBPAIIECHUE
OpUYMHEHUS  BpeJa  HMMYIIECTBY  IOTPEOUTES,
SBISIOTCA  OOSI3aTebHBIMM W YCTaHABJIMBAIOTCS

3aKOHOM WUJIM B YCTAHOBJIEHHOM UM ITOPSIKE.
(B pen. denepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

2.  HzroroButens  (MCHOJHUTENL)  OO0S3aH
oOecrieunBarh 0€30MaCHOCTh TOBapa (pabOThI) B
T€UCHUE YCTAHOBJIEHHOTO CpPOKa CIYXKObl WJIH CPOKa
rOJIHOCTH ToBapa (padoThI).

Ecim B COOTBETCTBUM C NOYyHKTOM | crarem 5
HACTOSIILIETO 3aKOHA M3TOTOBUTENbL (MCIOJHUTEIb) HE
yCTAHOBMJI Ha TOBap (paboTy) CPOK CIIyKOBI, OH 00si3aH
obecneunTh 0€30MacHOCTh ToBapa (padoThl) B TCUCHHUE
AECATH JIET CO JHA M[epeaadd ToBapa (pabdoThl)
OTPEOUTEIO.

Bpen, nOpUYMHEHHBIM >KWU3HU, 3H0POBBIO WIIH
UMYIIIECTBY MOTPEOUTENSI BCICACTBUE HEOOECHECUYCHUS
0€30MacHOCTH TOBapa (paboTHI), OAJICKUT
BO3MEIIICHUIDO B  COOTBETCTBMM CO Ccrarben 14
HACTOAIIETO 3aKOHA.
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3. Ecau ans 0e30macHOro MCHoJib30BaHUS TOBapa
(pa®oThI, YCIYTH), €r0 XpaHCHHUS, TPAHCIOPTUPOBKU U
YTUWIM3aUMKA HE00XO0AUMO COOJIoAaTh CIelUalbHbIC
npaBuiaa  (gajee -  IpaBWia),  HU3rOTOBHUTEIb
(McoNHUTENIb) O0si3aH yKa3aTh JTH IpaBujia B
COIIPOBOJAUTEIILHOM JOKYMEHTAIlMU Ha ToBap (padoTy,
yCAyry), Ha OJTHUKETKE, MAapKHUPOBKON WM HWHBIM
criocoOoM, a mnpojasel] (UCIOJIHUTENb) 00s13aH JOBECTH
3TH IpaBUJIa A0 CBEIACHUS ITOTPEOUTENIS.

4. Ecnu Ha TOBaphl (pabOTHI, YCIyIHM) 3aKOHOM
UIA B YCTAaHOBJICHHOM UM IIOPSAKE YCTaHOBIICHBHI
o0si3aTelIbHbIE TpeOOBaHMS, OOCCIICUMBAIOILIME UX
0€30MacHOCTh I JKU3HU, 3I0pPOBbI IOTpeOUTEIs,
OKpYKarollleil cpelibl U NpeAOoTBpallleHHue MPUINHEHUS
Bpella UMYIIECTBY TOTPEeOUTEIIsI, COOTBETCTBHUE TOBAPOB
(paboT, yCayr) yKa3aHHBIM TpeOOBAHUSAM IOJJICKUT
00s3aTeIbHOMY  TIOATBEPXKIACHHIO B MOPSIKE,
IpPEeyCMOTPEHHOM 3aKOHOM W WHBIMM MPaBOBBIMH

aKTaMHU.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He nomyckaercs mpomaka ToBapa (BBIIOITHCHHE
pabOoTHI, OKa3aHHUE YCIyTH), B TOM YHCJIE HUMIIOPTHOTO
ToBapa (paboThl, ycayru), 0e3 wuHpopMauud 00
00s13aTeIbHOM  MOATBEPKICHUM €ro  COOTBETCTBHS
TpeOOBaHMSAM, YyKa3aHHBIM B IIYHKTE 1| HacTOAIICH
CTaThHU.
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(n. 4 B pen. eaepanbHoro 3akoHa ot 17.12.1999 N 212-
D3)

4.1. He pomyckaercsa mpojaxa ToBapa, B TOM
15 (W (& UMIIOPTHOTO TOBapa, COZIEPIKAIIIETO
MH(QOpMAIMIO, 3@  pACHpPOCTPAaHECHUE  KOTOPOMU
IpeIyCMOTpPEHA aJMAHUCTPATUBHAS WJIM YIOJOBHAs

OTBCTCTBCHHOCTD.

(n. 4.1 BBenen denepanbHbiM 3ak0HOM OT 05.12.2022 N
478-D3)

5. Ecim ycTaHOBIEHO, 4YTO HOpU COOJIOACHMU
oTpeouTeNEM YCTaHOBJICHHBIX ITPABUJI
WCIIOJIb30BAHMS, XPAaHCHUS WIA TPaHCIOPTHUPOBKH
ToBapa (padoThl) OH NPUYMHSIET WIM MOXKET IPUUYUHUTH
Bpel JKU3HU, 3J0POBBIO M HMYIIECTBY IOTPEOUTENS,
OKPYXAIOIIEW Cpelle, H3TOTOBUTEND (MCIOJHUTEND,
npoAaBel) o0si3aH HE3aMEIJIUTEIBHO MPUOCTAHOBUTH
€ro IIPOM3BOACTBO (peajlu3aluio) 10 YCTpaHCHHs
IpUYMH Bpela, a B HEOOXOAUMBIX CIIydasX HPHHSTEH
MEpbl 110 HU3BATHIO €ro u3 000poTa U OT3BIBY OT

noTpeoutens (morpeduTesnei).

Ecni mpuunHbl Bpella YCTPAHUTHL HEBO3MOXKHO,
M3rOTOBUTENIL (MCIOJHUTENB) O00sA3aH CHATHh TaKOM
ToBap (pabotTy, ycayry) ¢ npousBoacTsa. Ilpu
HEBBIIOJIHECHUN HM3TOTOBUTEEM (HMCIIOJHUATEIIEM) 3TOM
00SI3aHHOCTH YIIOJJHOMOYEHHBIM (eAcpalibHbIM OpraH
MCIOJIHUTEIILHON BJIACTH NPUHHAMAET MEPHI MO OT3BIBY
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TaKoro ToBapa (padoThl, YCIYTH) C BHYTPEHHETO PhIHKA
1 (WIK) OT MOTpeOUTeNIsl WIIKM HOTpeOuTeNIel B OpsAKe,
YCTAHOBJIECHHOM  3aKOHOAATEIbCTBOM  PocCcHKCKOM
denepanum.

(B pen. denepanbHbiX 3ak0OHOB OT 21.12.2004 N 171-®3,
or 18.07.2011 N 242-®3)

YObITKH, MPUUUHEHHBIE TTOTPEOUTENIO B CBS3H C
OT3bIBOM TOBapa (pa®oOThl, YyCIAyrd), MOOAJIEKAT
BO3MECIIICHUI0  M3rOTOBUTEIEM  (MCIOJHHUTEIECM) B
MIOJTHOM O0BbEME.

6. Yrparun cuiay. - dDenepalbHbIM 3aKOH OT
21.12.2004 N 171-D3.

Ctatba 8. [lpaBo noTpebutensa Ha
nHdopmaumro o6 nsrorosurterne (McnonHuTtene,

npopasue) n o Toeapax (paborax, ycnyrax)

IlepCreKTUBLI ¥ PUCKU apOUTPAKHBIX CIIOPOB U
CIIOPOB B cyjie 00mien ropucaukuun. CuTyamuu,
CBSI3aHHEBIE CO CT. 8

ApOUTpakHbIE CIIOPHI:

- IIponaBen (MCIIOJIHUTEIIb) OCIIAPUBACT
IIPUBJICUCHUE K OTBETCTBEHHOCTH 3a OOMaH UJIM
yIIeMJICHHE IIPpaB IIOTpeOUTENCH

Cropsl B cyjie 00IIeH IOPUCIUKIINM:
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- [lokymaresb X04eT B3bICKaTh JCHBIH,
YILUIQYEHHBIE 32 TOBAP, B OTHOIIEHUH KOTOPOIO
IpOAaBEI] HE MPEI0CTABUI HEOOXOIUMYIO
MH(pOpMAaIIHIO

- Opranmzanus (W11, 1o1kHOCTHOE JIUIIO)
o0’kayeT NPUBJICYCHUE K OTBETCTBEHHOCTH 3a
HapyIlICHHUE IIpaBa NOTPEOUTEIIS Ha ITOJyUYCHUE
HH(GOpMalIMK O TOBape (MHBIX MpaB) WU 34

BKJIFOUEHUE B IOTOBOP YCIOBUM, YILIEMIISIOIIHAX
€ro rpasa

1. [TorpeOutenn BIIpaBe OTPeOOBAThH
IpPEIOCTaBICHUS  HEOOXOJAMMOM M JIOCTOBEPHOMU
uHpopMaliuu 00  W3rotoBuTesie  (HMCIOJIHHUTENE,
IPOAABIIE), PEKUME €ro padOThl U PEANTUIYEMBIX MM
ToBapax (paborax, yciIyrax).

2. YKkazaHHass B NOyHKTe | HacCTOSIIEW CTaTbu
nHGOpMaIMs B HaIISIAHOM W OOCTYINHOM (hopme
OOBOJUTCS A0  CBEACHMS  IOTpeOuTeNiell  mpu
3aKJIIOYCHHUHM JOTOBOPOB KYIUIM-NPOJAXKH M JOTOBOPOB
O BBINOJHEHUM padOT (OKa3aHUM YCIYTr) CIOCOO0aMu,
IPUHATBIMH B OTACIBHBIX cdepax o0CIyKUBaHUS
OTpeOUTENEH, Ha PYCCKOM S3BIKE, a JOIOJHHUTEILHO,
0  YCMOTPEHMIO  M3rOTOBUTENS  (MCHOJHUTENS,
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IpOAaBIla), HA TOCYAAPCTBEHHBIX S3bIKaX PECHyOJIMK U

MHBIX A3bIKaxX HapoaoB Poccuiickon denepanum.
(B pen. @enepanbHOro 3axkoHa oT 24.06.2025 N 168-D3)

3. YnonHOMOYEHHAas OpTraHu3anus WJIH
YIIOJTHOMOYE€HHBIU WHJIUBU1YaJIbHbIN
OpeanpuHUMATEIb II0 TPeOOBAHUIO IMOTPECOUTEINS
00s13aHbl  MPENOCTaBUTh  IMOATBEPKIACHHE  CBOHX
IMOJJHOMOYMM, BBITCKAIOMIMX M3 3aKIIOYCHHOIO HWMU

JOrOBOpa ¢ U3TOTOBUTEIIEM (ITPOJABIIOM).

(n. 3 BBemeH PeaepanbHbiM 3akOHOM OT 29.07.2018 N
250-03)

Ctatba 9. UHpopmauma o6 nsrorosurtene
(ucnonHuTene, npopasue, Bnagenbue

arperartopa)
(B pen. ®enepanpHOro 3akoHa o1 29.07.2018 N 250-D3)

[IepCreKTUBLI ¥ PUCKU CIIOPOB B CyAe 0O0IIei
ropucaukiuu. CUTyaluu, cBsi3aHHbBIE CO CT. 9

- Opranumzanus (111, nomkxkHOCTHOE JIUIIO)
00’Ka1yeT NPUBJICYCHUE K OTBETCTBEHHOCTH 3a
HapyIlICHHUE IIpaBa NOTPEOUTEIIS Ha ITOJTyUYCHUE
MH(pOpMaIIMU O TOBape (MHBIX MpaB) WX 34
BKJIIOUCHHE B JOTOBOP YCIOBUM, YIIEMISIOIINX
€ro npana
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1. HWzroroButenb (MCHOJHUTENb, MOPOAABEL)
00s13aH JOBECTH /10 CBEJCHUS NOTpeOUTEeIs] (PUPMEHHOE
HaMMEHOBAaHHWE (HAMMEHOBAHHWE) CBOEH OpraHU3allHH,
MECTO €€ HaXxOXJeHHUs (aapec) M peXuM e€ paldoThl.
[IpomaBeny (MCHOMHHUTENIB) Ppa3MEIAeT YKa3aHHYIO

MH(POPMAIIUIO HA BBIBECKE.
(B pen. @enepanbHOro 3axkoHa oT 21.12.2004 N 171-D3)

H3roroButenb  (MCOOMHUTENb, IPOJABEI) -
WHIABUIAYAIBHBIA  NPEANPUHAMATEIIL -  JOJKEH
IpPEIOCTaBUTh  IIOTPEOUTENI0  HHMPOpPMAIIMIO O
rOCyIapCTBEHHOM PETUCTpallid W HAaWMEHOBAaHWU
3apETUCTPUPOBABIIIETO €r0 OpraHa.

M3roroButens (mpojaser) o0si3aH JIOBECTH 10
CBEJACHMS IIOTpeOuTENss (UPMEHHOE HAMMEHOBAHHUE
(HAUMEHOBAHHUE), MECTO HAXOXKJACHHUS (AAPEC) U PEKUM
pabOTBl  YIOJHOMOYEHHOM  OpraHU3alMu WM
YIIOJTHOMOYEHHOIO WHJIUBUIYaTbHOTO

PEANPUHUMATEIIA.

(a03an BBeaeH denepaiibHbIM 3aKOHOM OT 29.07.2018 N
250-D3)

1.1.  YnomHOMOYE€HHass  OpraHv3anus WM
YIIOJTHOMOYEHHBIN WHJIUBUYAJIbHbIN
OpEANPUHAMATENIb B CIydae OOpallleHUs] MOTPEOUTEIs
00s13aHbl JIOBECTHU JIO €ro CBEJACHUS HHGOpPMAILMIO O
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cebe wu wm3roroButene (mpoparie) ((pUpMEHHOE
HaMMEHOBaHUE (HAMMEHOBAHHUE), MECTO HAXOXKICHUS
(ampec), PEKUM padoThI, roCyJIapCTBEHHBIN
PETUCTPALMOHHBIM ~ HOMEP 3alUCHM O  CO3/IaHUM
IOPUANYECKOrO JINIA, (PaMUIUIO, UMs, OTYECTBO (€CJIH
MMEETCA), TOCYIApPCTBEHHBIN PErUCTPALIMOHHBIA HOMEP
3allACU O TOCYIaPCTBCHHOW pErvucTpanuu (GpU3NIECKOro

JALA B KauyeCTBE UHIUBUYaJIbHOTO
OpeAIIpUHUMATENA). YIOJIHOMOYCHHAs OpraHU3alus
WU YIIOJTHOMOYE€HHBIN WHJINBUyaJIbHbIN

OpeANpUHUMATENIL BIIPABE JOBECTH JO CBEIACHMS
noTpeouTened MHPOpMAIUID O Ce0€ MOCPEICTBOM €€
pa3MeIlIeHUsI Ha CBOEM calTe B HMHOOPMAIMOHHO-

TEJICKOMMYHUKALIMOHHOU CETHU "UHaTepner",
MH(OpPMAIHIO 00 HU3rOTOBUTEIEC (mpoxaBlie)
IMOCPEACTBOM  pa3sMEIICHUd Ha CBOEM CaWTe B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAILTMUOHHOM CeTH
"HTEpHET" CCBUIKM HA CTPAHUILY CAWTa U3TOTOBUTEIA
(mponaB1ia) B MH(GOPMAaIIMOHHO-
TEJICKOMMYHUKALIMOHHOU CETHU "UuTepner",
coacpxKaimlyro  uHQOpMamuip 00  HM3rOTOBHUTEIIE
(mpoaasIe).

(n. 1.1 BBenen denepanbHbiM 3akOHOM OT 29.07.2018 N
250-D3)

1.2. Bnagenern arperaropa o00s3aH HOBECTH OO
CBEACHUS moOTpeduTeaeii uHbopMmaupw O cede wu
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npoaaBiie (UcrojaHutese) (GpUpMEeHHOE HAaMMEHOBAHHUE
(HaMMEHOBAHME), MECTO HaXOXJACHUS (aapec), peKuM
paboOThl, TOCYJAPCTBEHHBIN PETHUCTPALUMOHHBIN HOMED
3allUCH O CO3JAaHMH IOPUIUYECKOIO JHla, (paMuinio,
UM, OTYECTBO (€CIM MMEETCs), TOCYyAapCTBEHHBIN
PETUCTPALIMOHHBI HOMEDP 3allMCH O TOCYIapCTBEHHOM
peruCTpalu  (PU3WYECKOTO  JIMIIA B Ka4€CTBE
WHAWBUAYaJbHOIO TMPEAIIPUHUMATENISI), a Takxke 00
MMECIOIIUXCS W3MEHEHUSX B yKa3aHHOM HHMOpPMAaIIUHU.
Bnanenenm  arperaropa  JOBOAMT OO0  CBEACHMA
norpeouteneii uHboOpMauMoo O cede U IPOAaBIIE
(MCOTHUTEJIE) TTOCPEICTBOM €€ pa3MEIICHUS Ha CBOMX
cailTe U (MIM) CTpaHUIE caliTa B HMH(pOPMALMOHHO-
TEJICKOMMYHUKALIMOHHOU CETHU "UHTepner'.
Mudopmanuio o mpoaaBle (MCHOJHUTENEC) BiaJCiell
arperaropa  BIIpaB€  JOBECTH OO  CBEICHUSA
OTPEOUTENIEH MOCPEACTBOM PA3MEIICHUS Ha CBOHX
cailTe u (MIM) CTpaHUIE caliTa B HMH(pOPMALMOHHO-
TEJIEKOMMYHUKAIMOHHOM CETH "MHTEpPHET" CCBHIIKHA Ha
calT mnpojaBla (MCHOJHUTES) B HMH(MOPMALIMOHHO-

TEJIEKOMMYHUKAIMOHHOM ce€TH "VIHTEpHET'.

(m. 1.2 BBeneH deaepanbHbIM 3akOHOM OT 29.07.2018 N
250-D3)

1.3. IIponagen (MCTIOTHUTEIID ) 00s13aH
IpeJ0CTaBUTh BJIAJENbIly arperaropa U pasMecTUTh Ha
CBOEM camTe B MH(pOPMaIIMOHHO-
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TEJICKOMMYHUKAIMOHHON cetn "MHTepHer" (mpu ero
HAJIMYMHM) JIOCTOBEPHYIO HMH(poOpMaluw o ceoe,
yKa3aHHYIO B IyHKTE 1.2 Hacrosien cratbu. B ciyyae,
€ClIM HMMEIOTCSI H3MEHEHHS B TaKoW HWHQOpMaIIUu,
npoAaBell (MCHOJMHUTEIb) OO0S3aH B TEUCHUE OJHOIO
paboyero JHS C MOMEHTA BHECEHHUS B HEE M3MCHCHUM
COOOIINUTH BIAJEIIbIly arperaropa 00 ATHUX U3MEHEHUSIX
U pa3MECTUTh UX Ha CBOEM caiTe B MH(MOPMAIIMOHHO-
TEJICKOMMYHHUKAIMOHHOM cetu "WHTepHer" (mpu ero
HanmuuuK). Briaxaenen arperatopa o0Osi3aH BHECTH 3TH
M3MEHEHHUS B HH(POPMALIHMIO O MIPOAaBIE (MCIIOJIHUTEIC)
B TE€UECHHE OJHOro padouyero AHS, €ClIU pa3MEIICHHUE
yKa3aHHOH MH@OpPMAIMM OCYILIECTBISICTCS Ha CalTe
BJIaJiClIblIa arperaropa u (M) €ro CTpaHHIIE calTa B
MH(pOPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOM CeTH

"UutepHer".

(m. 1.3 BBeneH deaepanbHbIM 3akOHOM OT 29.07.2018 N
250-D3)

1.4. Bnanmenen arperatopa BOpPaBe OOECICUUTEH
BO3MOKHOCTb IPOXOXKICHUS IPOAABIIOM
(MCOTHUTEIIEM), MHOTPEOUTEIEeM ayTeHTU(MUKALIUU C
MCIOJIb30BAaHUEM €IMHOM OMOMETPUYECKOM CHUCTEMBI B
COOTBETCTBHUU CO cTarben 10 demepalibHOrO 3aKOHA OT
29 nekaopsa 2022 roga N 572-®3 "O0 ocylieCcTBICHUN
UJIeHTU(DUKAIAU 17| (vn) ayTeHTU(DUKALINH
(PU3NYECKUX JIMI[ C UCIOIBb30BAaHUEM OHOMETPHUUYECKHUX
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IIEPCOHAJILHBIX JTAHHBIX, O BHECEHUHW HU3MCHECHUH B
OTHEJIbHBIE  3aKOHOJaTeJIbHble aKThl PocCCHUUCKOU
Oenepani M NPU3HAHUU  YTPATUBIIUMHU  CUITY
OTACIBbHBIX TMOJIOXKCHUM  3aKOHOJATCJIbHBIX  AKTOB
Poccuiickon denepanun’.

(n. 1.4 BBenen deaepanbHbiM 3akoHOM oT 01.04.2025 N
41-D3)

1.5. Bnagenen arperatopa o0si3aH OCYILECTBIISTh
UICHTU(UKAIIMIO C MCIOJIb30BAHUEM (peepAbHOM
rocyIapCTBEHHOM MH(OpMAIIMOHHOM cucTteMbl "EnnHas
cCUCTeMa MACHTU(PUKAIMKM W ayTCHTU(QUKAIUU B
MH(pPpACTPYKType, obOecreunBaroner nHhopMalmOHHO-
TEXHOJIOTMYECKOE B3aMMOJICHCTBUE HMH(OPMALIMOHHBIX

CHCTEM,  MCHOJB3YEMBIX I  MOPEAOCTaBICHHUS
rOCYIapCTBEHHBIX W  MYHHMIMIIAJIBbHBIX  YCIyI B
AIEKTpOHHOM (opme" (malee - eauHas CHCTeMa

UJICHTU(UKAIUM W ayTCHTU(PHUKALIMHA) W3bSBUBIINX
KEJTAaHWE TIPOUTH TaKyH UACHTU(PUKALMIO U UMEIOIIHNX
HAMEPEHUE PA3MECTUTh MNPEIOKECHUE O 3aKJIIOUYCHHUU
JOroBOpa  KYIUIM-TIpOJAXW  ToBapa  (JOroBOpa
BO3ME3THOTO OKa3aHUsI yCIIYT) POCCUHCKHX

IOPUINYCCKUX JIUI] U (PU3UYECKUX JIUII.

(. 1.5 BBenen denepanbHbiM 3ak0oHOM OoT 01.04.2025 N
41-D3)

1.6. Brnagenern, arperaropa o00s3aH HOBECTH OO
CBEJCHMS TOTpeOuTENEH HH(POPMALIUIO O MPOXOKICHUN
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UJICHTU(PUKANMN  JIUI[OM, HMCIOIUM  HaMEpPEHHE
pPa3sMECTUTh MNPEIIOKEHUE O 3aKIOUEHUM JI0TOBOpA
KYIUTU-TIPOJIAKK ~ TOBapa  (IOroBOpa  BO3ME3IHOIO
OKa3aHUs YCIIYT), C UCIOJb30BAHUEM €AUHOM CUCTEMBI
UJICHTU(UKALMM W ayTEHTU(UKALMU ITOCPEICTBOM
pa3MENICHUs YKa3aHHOW MH(OpPMAIMU Ha CBOMX CaWTE
u (MIM) CTpaHUIE calWTa B HMH(MOPMALMOHHO-
TEJIEKOMMYHHUKAITMOHHOM ceTH "'MHTEepHET".

(n. 1.6 BBenen denepanbHbiM 3akoHOM OT 01.04.2025 N
41-D3)

2. Ecim BuI HAE€ATEIBHOCTH, OCYIIECTBISEMBIN
M3TOTOBUTEJIEM (MCIOJTHUTEIIEM, IPOJIABIIOM),
MOJJICKUT JIMLICH3UPOBAHUIO W (MJIH) HCIOJHUTENb
MMEET TOCYIapCTBEHHYIO aKKpEeOUTALIMIO, 10 CBEACHUS
OTPEOUTENST NOJKHA OBITH JIOBEICHA MH(pOpMALUI O
BUJEC JCATCIBHOCTH HW3TOTOBUTENA  (MCIIOIHUTEIS,
IpoJaBlia), HOMEpE JHUEH3UM W (WIM) HOMEPE
CBUJICTEIILCTBA O TOCYIAPCTBCHHOM aKKPEIUTAIINH,
CpOKax JCWCTBUS YKAa3aHHBIX JIMIEH3UU W (WJIN)
CBUJICTEILCTBA, a Takxke HHPopMmanus o0 oprase,
BBIJIABIIEM  YKa3aHHbIE  JIMIEH3WKO W (HJIN)

CBUACTCJIIBCTBO.

(n. 2 B pexa. deaepanbHoro 3akoHa ot 16.10.2006 N 160-
D3)

3. Mudopmanus, npenycCMOTpeHHas ITyHKTaMu |
M 2 HACTOSIIEW CTaThH, AOJKHA OBITH JOBEACHA 0
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CBEJACHMS IOTPEOUTEICH TaKKe IMPH OCYIIECCTBICHUU
TOProOBJIM, OBITOBOIO W HHBIX BHJIOB OOCIIY>KHBaHMS
noTpeouTeNneld BO BPEMEHHBIX IIOMEIICHHUAX, Ha

spMapKax, C JIOTKOB W B JPyrUX CJy4asx, €cCIlH
TOProBJIsi, OBITOBO€ U MHBIE BHAbI OOCIY>KHBAHUS
OTPEOUTENIEH OCYIIECTBISIIOTCS BHE ITOCTOSHHOTO
MECTa HaXOXKACHHUS Mpo1aBa (MCHOJTHUTEIIS).

Ctatba 10. WHdopmauma o ToBapax
(pabotax, ycnyrax)

IIepcreKTUBLI ¥ PUCKU CIIOPOB B CyAe 00IIei
topucauknuu. CuTyanuu, CBI3aHHbIE €O CT. 10
- Opranuzanus (111, nomxHOCTHOE JIHUIIO)
00’Ka1yeT NPUBJICYCHUE K OTBETCTBEHHOCTH 3a
HapyIlICHHUE IIpaBa MOTPEOUTEIIS Ha ITOJTyUYCHUE
HH(GOpMalIMK O TOBape (MHBIX MpaB) WU 34
BKJIFOYCHHUE B JIOTOBOP YCJIOBHUH, YIIEMIISIOIIAX
€ro mpana

- Opranmzanus (M1, 1oKHOCTHOE UL,
rpakJaHuH) 00KaJIyeT IIPUBJICYCHUE K
OTBETCTBEHHOCTH 3a OOMaH IOTPEOUTEICH

1. MHW3sroroBurenb (MCIOJHHUTEIb, MIPOAABEI)
00si3aH CBOEBPEMEHHO IIPEIOCTABIISATH MOTPEOUTEINIO
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HEOOXOAMMYI0 M  JOCTOBEPHYHO HHMOpPMAIUIO O
ToBapax (paboTax, yclyrax), 00€eCIeUrBaIOIIYIO
BO3MOKHOCTb MX IIPaBUIBLHOTO BbIOOpa. [0 oTACIbHEIM
BHJaM TOBapoB (paboOT, yCIIyr) mepedueHb M CHOCOObI
TIOBEJICHUS nH(pOpMaIIH 10 OTPEOUTEIS
ycraHasiuBaroTcss  IIpaBurensctBoM  Poccumnckoin
denepanuu.

2. Uudopmanus o ToBapax (paborax, yciyrax) B
00s13aTEIbHOM MOPSJIKE JTOJKHA COJIEPKATh:

HAMMEHOBAHUE TEXHUYECKOIO pPErIaMEHTa WIIH
MHOE YCTAHOBJICHHOE 3aKOHOIATEIILCTBOM Poccuiickon
denepaniid 0 TEXHHUYECKOM  PETYJIMPOBAHUM U
CBHU/ICTEIILCTBYIOIIECE 00 00s13aTeJIbHOM

OATBEPKACHUHN COOTBETCTBUS TOBapa 0003HAUYCHUE;
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

CBEACHUS 00 OCHOBHBIX ITIOTPEOUTEIIHLCKUX
CBOMCTBaxX TOBapoB (padOT, yciayr), B OTHOIICHUHU
IPOAYKTOB IUTAHUS CBEJICHHUS O COCTABE (B TOM YHCIIE
HAaMMEHOBAHWE  MCHOJB30BAHHBIX B MPOIECCE
M3TOTOBJICHUSI NPOAYKTOB IUTAHHUS MHUILEBBIX J00ABOK,
OMOJOTrMYECKM AaKTUBHBIX J00AaBOK, HWH(pOpMaLUi O
HAIMYAM B  MPOAYKTaX IIUTAaHHUS  KOMIIOHEHTOB,
MOJYYECHHBIX C IPUMEHEHHEM TI'C€HHO-HH>KEHEPHO-
MOAW(UIIMPOBAHHBIX OPraHU3MOB, B Ciydae, €cCJd
COACpKaHME  yKa3aHHbIX OpPraHU3MOB B  TaKOM
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KOMIIOHCHTE COCTaBJII€T 0Oojee JEBATH ACCATHIX
IPOILICHTA), IMIIEBOM IIEHHOCTH, Ha3HAYCHUH, OO0
YCJIOBUSIX HOPHMEHEHMS W XpaHCHUS MPOJYKTOB
IUTaHUs, O CHoco0ax H3rOTOBJICHHUS TOTOBBIX OO,
Bece (00beMe), JaTe U MECTE U3TOTOBJICHUS U YIIAKOBKU
(pacdacoBKH) IPOAYKTOB MUTAHUS, a TAKKE CBEICHHUS O
IPOTUBONOKA3AHUAX JUII WX I[PUMEHCHHUS IPH
OTACJBHBIX 3a0ojeBaHusax. llepeueHbr ToBapoB (padoT,
yCciIyr), MHGOpMalUs O KOTOPBIX JOJKHA COACPXKATh
IPOTUBONOKA3aHUS A WX  [PUMEHEHHUS  MpH
OTJICIIBbHBIX 3a00JICBAHUSAX, YTBEPKIACTCS

IIpaButensctBOM Poccurickon deaepanuu;

(B pen. denepanbHbiX 3ak0OHOB OT 21.12.2004 N 171-®3,
ot 25.10.2007 N 234-®3)

IIEHY B pYOJISIX U YCIIOBHSI IIPHUOOPETECHUS TOBAPOB
(paboT, yciayr), B TOM 4YHCJIE IIpU OILIaT€ TOBApOB
(paboT, yCIyr) uepe3 OmpeleICHHOE BpeMs IOCIE MX
nepenadyu  (BBIIOJHEHUS, OKa3aHWs) MOTPEeOUTENto,
MOJHYIO0 CYMMY, TTOJJICKAIIYIO BBITJIATE TOTPEOUTENEM,

1 rpauK IOraneHus 3TOM CyMMBbI;
(B pen. @enepanbHoro 3axkoHa oT 21.12.2013 N 363-D3)

rapaHTUKWHBIA CPOK, €CIIM OH YCTAHOBJICH;
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

npaBWjia M yCIOBHSA  A(PQPEKTUBHOrO U
0€30MacHOI0 MCMOJIL30BAHUS TOBAPOB (padoT, yCIIYT);
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MH(pOpPMAaIIHIO 00 SHEPTETUYECKON
3((HEKTUBHOCTA TOBAapOB, B OTHOIICHHUU KOTOPBIX
TpeOOBaHME O  HaJIMYUM  Takoil  mH(pOpMaIMu
ONpPEAEICHO B COOTBETCTBHH C 3aKOHOJATEIHLCTBOM 00
IHEProcOEPEKCHUU U O TMOBBIIICHUH YHEPreTHYECKOM

3((HEKTUBHOCTH;

(a03ar; BBeaeH denepanbHbiM 3akoHOM OoT 23.11.2009 N
261-D3)

CPOK CIYyXObl WJIM CpPOK TOJHOCTH TOBAapOB
(pa®oT), YCTAaHOBJICHHBIN B COOTBETCTBHUH C HACTOSIIIINM
3aKOHOM, a TaKXKe CBEICHUS O HEOOXOIUMBIX
JNCUCTBUSX IIOTPEOUTENISI 1O HMCTCUCHUM YKa3aHHBIX
CPOKOB M BO3MOXHBIX  NOCIECACTBUSX  IIPH
HEBBITIOJIHEHUHW TaKUX JCUCTBUM, €CIM  TOBAPbI
(paboThI) 1O  HMCTEUYEHHM  YKA3aHHBIX  CPOKOB
MPEJICTABISAIOT OIMACHOCTh JUIS JKWU3HH, 370POBbI W
UMYIIECTBA nOTpeOUTENA M0 CTAHOBSITCS
HEPUTOAHBIMU JIJTSI UCTIOJIb30BAHUS 110 HA3HAYCHUIO;

angpec  (MECTO  HaxXOXIECHHS), (PHUPMEHHOE

HanMCEHOBaHUE (HAaMMEHOBAHME) U3TOTOBUTEJIS
(MCTIOJTHUATETTS, POJIABIIA), YIIOJTHOMOYEHHOM
OpraHu3alu WU YIIOJTHOMOYEHHOT'O

WHIABUAYAJIBLHOTO IIPEANPUHAMATEIS, UMIIOPTEPA;
(B pen. @enepanbHOro 3axkoHa oT 25.10.2007 N 234-D3)
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nH(pOpMaII0 00 00A3aTeIbHOM IIOATBEPKICHUM
COOTBETCTBUSI TOBApOB (padOT, yCIyr), yKa3aHHBIX B

IIYHKTE 4 CTaTbu 7/ HACTOAIIETO 3aKOHA;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

HH(GOpMAIMI0 O IpaBUjaXx MOPOJaXKH TOBAPOB
(BBINOJIHEHUS PaOOT, OKa3aHUs YCIIYT);

yKa3aHUE Ha KOHKPETHOE JIMIIO, KOTOpOE OyneT
BBIIIOJIHATH ~ pabory  (OKa3plBaTh  YCIYry), W
MH(POpPMAIINIO O HEM, €CJIM 3TO UMEET 3HAUCHHE, UCXOS

13 Xapakrepa padoThl (YCIyTH);
(a03a1 BBegeH denepalbHbIM 3aKOHOM OT 17.12.1999 N

212-3)

yKa3aHUE Ha HCIIOJb30BaHUE (POHOrpaMM IIpH
OKa3aHMHU Pa3BIIEKATEIbHBIX YCIYT HCHOJIHUTEIISIMU

MY3bIKAJIbHBIX ITPOU3BEACHUM.

(a03an BBegeH denepalibHbIM 3aKOHOM OT 17.12.1999 N
212-®3)

Eciu mpuoOperaemMblii MOTpeOUTEIEM TOBAp ObLI
B yNoTpeOJCHUHU WIM B HEM YCTPaHSJICS HEIOCTaTOK
(HEIOCTaTKH), OTPEOUTEIIIO TOJKHA OBITh
peIoCcTaBIeHa HHPOpMAIHS 00 STOM.

Koncynprantlntoc: npumeyanue.
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C01.09.2026 B a03. 1 1. 3 ct. 10 BHOCATCH
n3meHeHus (O3 ot 28.12.2024 N 546-D3). Cwm.

OyAyIIyIO peaaKIHIO.

3. UudopMmanus, npeaycCMOTpPEHHAsS IYHKTOM 2
HACTOSIIIICM  CTaTbd, JOBOAUTCS OO  CBEIACHMUS
NOTpeOUTENIe B TEXHHYECKOM  JOKYMEHTAIIMH,
npuiaraeMo K ToBapam (pabotam, yclyraM), Ha
ATUKETKAX, MAapKUPOBKOM MM MHBIM CIIOCOOOM,
OPUHATBIM 11 OTACIBbHBIX BHAOB TOBapoB (pador,

yCIIYT). Nuadbopmanus 00 00s13aTEIbHOM
ITOJITBEPKIACHUN COOTBETCTBUSA TOBAPOB
IPEACTABIISICTCS B MOPSAAKE M CHOCO0AMH, KOTOPBIE
YCTAHOBJICHBI 3aKOHOIATE€IbCTBOM Poccurickon

denepaliii 0 TEXHUYECKOM  PEryJIMPOBAHUHU, U
BKJIIOYaCT B Cce€O0sl CBEJACHUS O HOMEpE JOKYMEHTA,
MOJTBEPKAAIOIIETO TAKO€ COOTBETCTBUE, O CPOKE €ro

JICUCTBUS U 00 OpraHu3alliu, €ro BbIIaBIICH.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03,
or 21.12.2004 N 171-D3)

AO3zan yrpatuil cuiy. - OenepaibHbId 3aKOH OT
21.12.2004 N 171-®3.

Koncynerantlimroc: npumeyanue.
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C 01.09.2026 ct. 10 nononnsercs 1. 4 (O3 ot
28.12.2024 N 546-®3). CM. OyaylIyro peaaKiyio.

CtatbA 10.1. UHdopmauus,
npegHasHa4YeHHas Ansa nyornnyHoro
O3HaKOMIEeHus noTpedbuTtenen

(BBenmeHa DenepaibHbIM 3akOHOM 0T 24.06.2025 N
168-D3)

1. HWadopmanusg,  npeaHasHadY€HHas  JJIs
NyOJIMYHOTO O3HAKOMJICHHS IIOTpEOMTENEC M HE
SBJISTFOIIASICA pEKIaMOW, 3a UCKJIIOUCHHUEM

MH(pOpMallMK, YyKa3aHHOM B crTathsax 8, 9 u 10
HACTOSIIIIET0 3aKOHA, Pa3MEIAeTCs M3TOTOBHUTEIIEM
(MCIOTHUTENIEM, MPOAABIOM) B  OOLICAOCTYIIHBIX
MecTax (MecTaxX, JOCTYOHBIX JJISI HEOMPEACICHHOIO
Kpyra Jul) W (WIH) JOBOAMUTCS JO CBEICHHUS
HEOMNPEJICICHHOTO Kpyra noTpeouteneid (B ciayyae
pa3MEIICHUsT TaKoW HMH(OpMAIMM) C HCIIOJb30BAHUEM
BBIBECOK WMJIM MHBIX CPEACTB pa3MeIleHUs MH(OpMaIUH
(Haamucer, YyKa3aTrelied, BHEIIHMX IOBEPXHOCTEM,

MH(POPMALIMOHHBIX  TAOJIMYCK,  MH(POPMAIIMOHHBIX
3HAKOB, KOHCTPYKIIMH, COOPYKEHUM, TEXHUYECKUX
IPUCTIOCOOTICHUI 5 APYTHX HOCHUTEIICH,

IMPpCAHA3HAYCHHBIX JJIA paclIpoCTPpaHCHH
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MH(pOpMaIUH, 3a HUCKJIIOYCHUEM PEKJIaMHBIX
KOHCTPYKIIAM)  TpU  OCYIIECTBICHUM  TOPIOBIIH,

OBITOBOI'O U UHBIX BHUIIOB 00CIyKUBaHUS
OTpEOUTENEH.
2. Nuadopmanus, peaHa3HaYCHHAs TUTS

NyOJIMYHOTO O3HAKOMJICHHMS IOTpeOuTeNieii, HOoJDKHA
ObITh  BBHINIOJIHEHA  HAa  PYCCKOM  S3bIKE  Kak
roOCyIapCTBEHHOM sA3bIke Poccumickon denepanuu, a B
Cay4asix, HPEeAyCMOTPEHHBIX  3aKOHOJATEIbCTBOM
cyobekToB Poccuiickoii depepainuu, MOXKET OBITh
BBIIIOJIHEHA TAKXXE€ Ha TOCYAApPCTBEHHBIX  S3bIKAX
pecinyOIMK U (MJIM) UHBIX S3bIKax HapoaoB Poccuiickoi
®enepanyu. [Ipu aToM nHGOpMAaIUs, MpeagHa3HAYCHHAs
I8 MyOJIWYHOTO O3HAKOMJICHMS IIOTPEOUTEICH U
BBIIIOJIHEHHAS HA FOCYJApPCTBEHHBIX SA3bIKaX PECIYOIHK
u (WIM) HHBIX S3bIKaX HapodoB Poccuiickon
denepaluy, A0KHA ~ ObITh  MIACHTMYHOM 11O
COACPKAHUID HMHPOpPMAIlUM, IIpEeAHA3HAYEHHOM JJ1d
MyOJTUYHOTO O3HAKOMJICHHUSI ~ MOTpeOuTesiel  u
BBIITOJIHCHHOM HA PYCCKOM SI3BIKE KaK IOCYJapCTBEHHOM
a3bike Poccurickon denepanuu, a TakKe paBHO3ZHAYHOM
0 PpPa3MEIICHUIO M TEXHUYECCKOMY O(OPMIICHHIO B
COOTBETCTBUU C 4YacThiO 2 crarbu 3 dDenepanbHOro
3akoHa ot 1 wmroHa 2005 rToma N 53-©3 "O
roCcyaapCTBEHHOM s3bike Poccuiickon denepanum’.
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3. IIo yCMOTPEHMIO U3rOTOBUTEIS (MCIIOJHUTENIS,
npojaBlia) HH(poOpMauMsi, IIpeAHA3HAYCHHAS IS
OyOJIMYHOTO  O3HAKOMJICHMSI  IIOTpeOuTenei, B
COOTBETCTBUM C 4YacTblo 2 crarbu 3 dDenepalibHOTO
3akoHa ot 1 wmroHa 2005 rtoma N 53-©3 "O
roOCyJapCTBEHHOM s3bIke Poccuiickonn dDenepanun’
MOXKET OBITh BBINOJHEHA TaKX€ Ha HWHOCTPAHHBIX
SI3bIKaX.

4.  llosokeHWs  HACTOAIIEWM  CTarbu  HE
IPUMEHSIOTCS K CIy4asiM HCIIOJIb30BaHUS (DUPMEHHBIX
HAVMEHOBAHUMU, TOBAPHBIX 3HAKOB, 3HAKOB
oOCIyKHBaHUS, a TaKXke K APYyruM CJydasm,
IPeyCMOTPEHHBIM (hbeiepaibHbIMU 3aKOHAMHU, MHBIMHU
HOPMAaTHMBHBIMUA  IIPABOBbIMU  akTamu Poccuiickon
denepanun, TpeOOBAHUAMHU TEXHUYECKUX PEINIAMEHTOB
B COOTBETCTBUM C DenepalibHbIM 3aKOHOM OT 27
nekadpss 2002 roma N 184-®3 "O TEXHUYSCKOM
pPETYIIMPOBAHMHN'', AaKTaMH, COCTABIISIIOIIUMH IIPABO
EBpa3zuincKoro 3JKOHOMHUYECKOTO COr03a.

Ctatba 11. Pexum pabotbl npopaBua
(vcnonHuTens)

1. Pexnm paboThI rOCYyIapCTBEHHBIX,
MYHULMITAIBHBIX OpTaHU3alliil TOPTOBJIM, OBITOBOTO U
WUHBIX BUJIOB 00CTy)KUBaHUS noTpeouTeeu


https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&dst=100071&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=512697&date=05.08.2026&demo=2

YCTAHABIIMBACTCA II0  PELUICHUIO  COOTBETCTBEHHO
MCTHIOJIHUTEIBHBIX OpPraHoB CyObeKTOB Poccuiickoi

denepany 1 OpraHoB MECTHOI'O CAMOYIIPABJICHHUA.
(B pen. denepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxnm padoThI OpraHU3alui,
OCYIIECTBIISIIOIIMX JEATEILHOCTh B C(pepax TOProBoro,
OBITOBOTO M MHBIX BUJIOB OOCTYKWBaHUSI IOTPEOUTETECH
M HE YKA3aHHBIX B NOYHKTE | HACTOAINEW CTaTbU, A
TAKXKE WHIVBUYAJIbHBIX npeanpuHUMaTeIeu
yCTaHABJIUBAECTCS UMHU CAMOCTOSITEIIBHO.

3. Pexum pabotel npodaBua (MCIOJIHUTENS)
OOBOAUTCS JIO CBEICHUS IIOTpeOuTeNneili U JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

CraTtbs 12. OTBeTCTBEHHOCTb
U3roroBuTens (ucnonHuTens, npoaasua,
Brnagenbua arperatopa) 3a HeHagnexalyyro
nHdopmaumro o ToBape (padote, ycnyre)

(B pen. denepanbHbiX 3ak0OHOB OT 21.12.2004 N 171-®3,
ot 29.07.2018 N 250-D3)

[IepCeKTUBEI U PUCKHU CIIOPOB B CYyJI€ OOIICH
POpucIuKIu. CuTyaluu, CBI3aHHbIE CO CT. 12
- [lokymarenb X04eT B3bICKATh JC€HbIH,
YILIAYE€HHBIE 34 TOBAP, B OTHOIIEHUH KOTOPOTO
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POAABELl HE MPEA0CTABUI HEOOXOAUMYIO
MH(pOpMAaIIHIO

1. Ecium norpeOuTento HE MNPeaoCTaBICHA
BO3MOKHOCTh  HE3aMEIJIUTCIABHO  IIOJYYUTh  IIPH
3aKJIIOUYEHHH JJOrOBOpa MH(GOpMalMIo 0 ToBape (pabote,
yCayre), OH BIpaBe MOTpeOOBaTh OT MPOJABIA
(MCTIOJTHUTEIIS]) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX
HEOOOCHOBAHHBIM  YKJIOHEHHUEM  OT  3aKJIIOYCHMUS
JOTOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B pa3yMHBIN CPOK
OTKa3aTbCsl OT €ro HCHOJHEHHS U MOTpeOOBaTh
BO3BpaTa yIjlau€HHOW 3a TOBApP CYMMBI M BO3MEIICHUS

APYTUX YOBITKOB.
(B pen. denepanpHOro 3aKkoHa o1 21.12.2004 N 171-D3)

IIpn OTKase OT  MCIIOJJHEHUA  JIOTOBOpA
NOTpeOUTENh 00s3aH BO3BpPAaTUTh TOBAp (pe3yJbTarl
paboThI, YCIYTH, €CJIM 3TO BO3MOKHO 110 UX XapaKTepy)

IpoAaBIly (MCIIOJHHUTEIMIO).
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-
D3)

2. IIponagen (MCTIIOJIHUTEJIB ), HE
MPEAOCTABUBIINMN MMOKYIIATENIO ITOJITHON U TOCTOBEPHOU
uHpopMallMu O ToBape (pabore, ycayre), Hecer
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu | - 4
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cratbu 18 wmium myHkToM 1 cratbm 29 HaCTOSIIErO
3akoHa, 3a HEAOCTaTKH ToBapa (paldoThl, YCIyTH),
BO3HUKIIIME TIOCJIE €ro Iepedayd MOTPEeOUTENIO

BCJICACTBHUE OTCYTCTBHSI Y HETO TaKOM MH(pOPMAIIHH.

(n. 2 BBemeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N
212-D3)

2.1. Bnanmeneny arperaropa, Ipea0CTaBUBIIMN
NOTPEOUTENI0  HEJOCTOBEPHYK) WM  HEIOJHYIO
MH(pOpMalLM0O O ToBape (yciayre) Wid TPOAABIIE
(MCIIOJIHUTEINE), HA OCHOBAaHUHM KOTOPOH MOTpeOHUTEeIeM
ObI 3aKJIIOUYEH JOTOBOP KYIUIM-MPOJaKU (JOroBOp
BO3ME3IHOIO  OKa3aHMS  YCIyr) C€  IPOAABIIOM
(MCIOJTHUTEIIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
IPUYMHEHHbBIC OTPEOUTEITIO BCJIEICTBUE
IpeIOCTaBICHUS €My TaKoi MH(pOpMaIUH.

Ecin HHOE HE MOpeayCMOTPEHO COIJIalICHUEM
MEXIy  BJIQJEIbLIEM arperatopa MW IPOAABIIOM
(UCIIOJIHUTEJIEM) WA HE BBITEKAeT U3 CYIIECTBA
OTHOLICHUM MEXJIy HHMH, OTBETCTBEHHOCTh 34
MCIIOJIHEHUE JIOrOBOPa, 3aKJIIOUYEHHOTO ITOTPEOUTEIEM C
IPOAABIIOM (MCIIOJIHUTEJIEM ) Ha OCHOBaHHUHU
PEI0CTABICHHOM BJIa/ICIBIIEM arperaropa
uHpopMallMd O ToBape (yciayre) WIM TPOAABIE
(McONHUTEIIE), a TakKXke 3a CcOoOJIoJcHME MpaB
OTpeOuTENeld, HapyIICHHBIX B pe3ysbTare Mnepeaadn
NoTpeOouTeIr0  ToBapa (YCIyru) HEHaJIeXKallero
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KaueCTBa M OOMEHa HEMPOAOBOJBCTBEHHOIO TOBAapa
HaJIJIe)KAIero KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET
npojaaser] (UCIIOJHUTENb).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTH
3a YOBITKM, IPUYMHEHHBIC ITOTPEOUTEIIO BCIICACTBHUE
PEAOCTABIICHUA €MY HEIOCTOBEPHOU WIIA HENOJIHOU
uHbopMalmu o ToBape (yciyre), B cllydae, €ciu
BJIAJIC/ICl] arperaropa HE H3MEHSET HHGOPMAlLMI0 O
ToBape (yciyre), IIPEAOCTABICHHYID  MOPOHAABLIOM
(MCOTHUTEIIEM) M COACPIKAILYIOCS B IPEATI0KECHUU O
3aKJIIOYCHHUM JIOTOBOpa KYIUIM-NIPOJaXud (JoroBopa
BO3ME3IHOIO OKa3aHHUs yCIIyT).

(n. 2.1 BBenen denepanbHbiM 3akOHOM OT 29.07.2018 N
250-03)

2.2. [lorpedutens BIIPABE IPEAbIBUTH
TpeOOBAaHME K BIIAACIBIy arperaropa O BO3BpaTe
CYMMBI MPOW3BEACHHON UM MNPEIABAPUTEIILHOM OILIATHI
ToBapa (ycayru). Brnanmenen arperaropa Bo3BpamiaeTt
CYMMY TIOJYYEHHOM WM TPEABAPUTEIBHON OILUIATHI
ToBapa (YyCIyrd) B TCUCHHUE JICCATH KaJCHIAPHBIX JTHEH
CO JHA TMPEABbABICHUS  MHOTPEOUTEIEM  TaKOIO
TpeOOBaHUS pH OJTHOBPEMEHHOM HAJTUYHH
CJIEAYIONIUX YCIIOBUU:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO
nOTpeOUTENIEM BHECEHA IIpEIBApUTEIbHAsI OIIaTa Ha


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100026&field=134&date=05.08.2026&demo=2

OaHKOBCKHMM CYET BiaJieliblla arperaropa, HE mnepeaaH
OTPEOUTENIO B CPOK (yCiIyra HE OKa3aHa B CPOK);

OTPEOUTEID HampaBuJI IPOAABILY
(UCIIOJIHUTEII0)  yBEAOMJIEHHME 00  OTKaze  OT
HCIOJHEHUS JOTrOoBOpa KYIUIM-TIPOAaXXKu (JoroBopa
BO3ME3/ITHOTO OKa3aHMs yCIyT) B CBSA3U C HapylICHUEM
npoAaBloM (HMCIIOJHUTEIIEM) 00s3aTelIbCTBA IlepeaaTh
TOBap (0Ka3aTh yCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHneM O BO3Bpare CyMMBbI

IpeIBApUTEILHON OILJIaThI TOBapa (ycayru)
NOTpeOUTENb  HAMpaBJISIET  BJIAJENIbIy  arperaropa
IOATBEPIKICHUE HaIpaBJICHUS IPOAABILY

(UCIIOJIHUTEII0)  YBEAOMJICHHS 00  OTKaze  OT
HCIOJHEHUSI JOTrOoBOpa KYIUIM-TIpOAaku (JoroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Ecim wumHOE HE NpeayCMOTPEHO YCJIOBHUSIMH
10J1b30BaTEIbLCKOIO HJIN MHOTO CoIJIalllCHUS
NOTPEeOUTENs ¢ BIaJENIblIEM arperaropa, yBeAOMJICHHUE
npoaaBly (HMCIOJHUTEN0) 00 OTKa3e OT HCHOJIHECHHS
JOTOBOpa KYIUIM-TIPOJAAXXKH (JIOroBOpa BO3ME3IHOIO
OKa3aHHUs yCJIyr) MOXKET OBbITh HAIpPAaBJICHO BJIAJICIbINY
arperaropa, KOTOpblii 00si3aH HallpaBUTh €ro MpPOoAaBILy

(MCIIOJIHUTEIO).
(m. 2.2 BBeaeH deaepanbHbIiM 3aKOHOM OT 29.07.2018 N

250-D3)
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2.3. B cmydae, yKasaHHOM B NOyHKTe 2.2
HACTOSIIIEM CTaTbW, BIAJCNEI arperaropa BIIPAaBE
OTKa3aThb  IOTPEOMTENII0 B BO3Bpare  CyMMBI
IpEABAPUTEILHON OIUIaThl  TOBapa (YCIyrd) MpH
OJTy4YCHUU oT IpOAaBIIA (MCIIOJIHUTE)
NOATBEPXKJICHUS MPUHATHUS MOTpeOUTe]IeM ToBapa
(OKa3aHusl yCIYTW) OpPU YCIOBHUH, YTO KOIHMSI TAKOTO
NOATBEPXKACHUST  OblUIa  HampaBlieHA  BJIAJEIIbIEM
arperatopa  IMOTPEOUTENIO B  TEUYEHHUE  JECATH
KaJCHJAapHBIX JHEM CO JHS MOJYYECHHS BJIAJICIbLIEM
arperaropa  TpeOOBaHHS O  BO3BpaT€  CYMMbI
IpeaBapuTEIbHON OmIaThl ToBapa (yciyru). B ciydae
HEecoIJlacusi  IOTpeOuTeNIsT ¢ MOPEACTaBICHHBIMU
BJIAJICJIBIIEM arperaropa JA0Ka3aTeIbCTBAMU MHPUHATHUS
noTpeouTesieM ToBapa (OKa3aHHus YCIyrd) MOTPEOUTENb
BIIPaBe TPeOOBaTh BO3BpaTa CyMMBI MPOU3BEACHHON UM
pEIBAPUTEIBHOM OIIIaThl TOBAapa (yCIYTH) B CyIecOHOM
HOPSIJIKE.

(n. 2.3 BBeaeH denepanbHbIM 3akOHOM OT 29.07.2018 N
250-D3)

3. Ilpy npuunHEHUN BpEIA >KWU3HH, 3JI0POBBIO U
UMYIIECTBY OTpeOnTENS BCJIEJICTBUE
HEIIPEAOCTABICHUA €My TIOJJHOM W JOCTOBEPHOU
uH(popMaluu 0 ToBape (padorte, ycayre) norpeOuTesb
BIIpaBe II0TPeOOBaTh BO3MEIIECHHUS TaKOro Bpeaa B
MOPSIJIKE, MPETYCMOTPEHHOM CTarher 14 HacToAmero
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3aKOoHA, B TOM YMCJI€ IIOJJHOI'O BO3MEIICHMS YOBITKOB,
IPUYMHEHHBIX OPUPOJHBIM OOBEKTaM, HaXOSIIUMCS B

COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTEIIS.

(n. 3 BBeacH PenecpanbHbIM 3aKOHOM OT 17.12.1999 N
212-®3)

4. IIpu paccCMOTpeHUM TPeOOBaHUI MOTPECOUTENS
0 BO3MCILICHUHN yOBITKOB, IPUYNHCHHBIX
HEIOCTOBEPHOU 158105 HEIO0CTATOYHO TIOJTHOM
uH(popMalen o Topape (padore, ycayre), HE0OOX0AUMO
HUCXOIUTh M3 MPEAINOI0KECHHUS 00 OTCYTCTBUM Y
OTPEOUTENISI CIIELMAIbHBIX IMO3HAHUW O CBOMCTBAxX U

XapaKTEepUCTHUKAX ToBapa (pabOThl, YCIyIH).
(B pen. deaepanpHOro 3akoHa o1 17.12.1999 N 212-®3)

KoncynbranTl Littoc: nnpumevanue.
C01.10.2026 B HammeHOBaHue CT. 13 BHOCSTCA

n3MeHeHus (O3 ot 31.07.2025 N 290-D3). Cwm.
OyAyIIyIO PEIaKIIHIO.

CrtaTbs 13. OTBeTCTBEHHOCTb
U3roToBUTEnNS (ucnonHuTens, npoaasua,
YyNOTHOMOYEHHOMU opraHusauum Unu
YNOSTHOMOYEHHOro MHONBUAYANbHOIo

npeanpuHUMaTensi, UMNopTepa) 3a HapyLueHue

npaB noTpeduteneun
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[lepCreKTUBBI U PUCKH apOUTPaKHBIX CIIOPOB U
CIIOPOB B cyjze o0mien ropucaukuun. Cutyaiuu,
CBSI3aHHBIE CO CT. 13

ApOuTpakHBIC CIIOPHI:

- [leccuoHapuil XO4€eT B3bICKATh HEYCTOUKY U
mTpad 3a nepenady o0ObEKTa CTPOUTEILCTBA C
HapYIICHUEM CPOKa, YCTAHOBIEHHOIO JOTOBOPOM,
npaBa TpeOOBaHUS KOTOPHIX OH MOJTYYMI OT
y4aCTHHUKA JIOJIEBOTO CTPOUTEIBCTBA ((DU3IHUILIA)
Cnopsl B cyae oOIIeH I0OPUCAUKIINN:

- Hanumarenp xo4eT B3bICKATh C HAUMOJATEIs UiIn
YVIIPABJIAONIEHW OPraHU3allMi BO3MEILICHUE
MAaTEPUAIBLHOTO yIIEpOa U MOPAILHOTO BpeEa,
IMIPUYMHEHHBIX B PE3YJIBTATE 3aJIMBa KUJIOTO
MTOMEIICHUS

- COOCTBEHHHUK KBapTHUPbl XOYET B3bICKATh YIIEPO,
MPUYMHEHHBIN W3-3a HEKAYE€CTBEHHBIX YCIYT IO
yrpasiaeHno MK/]

- CtpaxoBaresib X04€eT B3bICKATh MU3JIUIITHE
VILUIQYEHHYIO YaCTh CTPAXOBOW IIPEMHUH

KoncynbranTl Litoc: nnpumedanue.
C01.10.2026 B 11. 1 cT. 13 BHOCATCS N3MEHEHUSI

(D3 ot 31.07.2025 N 290-D3). Cm. Oyay1yro
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pPEIAKIIUIO.

1. 3a HapyumieHue IIpaB  MHOTpeOUTEIICH
M3TOTOBUTEIb (MCTIOJTHUTE]Ib, IIPOJIaBEll,
YIIOJJHOMOYE€HHAsA OpraHM3alus WA YHOJTHOMOYCHHBIN
WHAUBUIAYAJIbHBIM  OPEANPUHUMATEIb,  HUMIIOPTEP)
HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOM

WJIA JOTOBOPOM.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciin nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH,
IPUYUHEHHBIE MOTPEOUTEIO, ITOJICKAT BO3MEIICHHUIO
B MOJHOM CyMME€ CBEpX HEYCTOMKH (ICHH),

YCTAHOBJICHHOW 3aKOHOM HJIM JOT'OBOPOM.
(m. 2 B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-
D3)

3. Vmmara HeEyCTOMKH (I€HHM) U BO3MEIICHUE

yOBITKOB HE OCBOOOXKIIAIOT W3TOTOBUTEIS
(MCITOJIHUTEIS, IpOJABIIA, YIIOJTHOMOYEHHYIO
OpraHU3aIUIO WA YIIOJTHOMOYEHHOTO

WHAWBUAYaJbHOIO MPEANIPUHUMATEIIS, UMIOPTEpa) OT
MCTIOJTHEHUSI BO3JIOKEHHBIX Ha HEro o00s3aTeiabCTB B

HaType nepea NoTpeOuTeNIeM.
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

KoncynerantlLimroc: npumeyanue.
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C01.10.2026 B 11. 4 cT. 13 BHOCATCS NU3MEHEHUI
(D3 or 31.07.2025 N 290-D3). CMm. OyayIIyro
pPEIaKIIMIO.

4. WzroroButenb (MCIOJHUTENb, IIPOJIABEIL,
YIIOJIHOMOYEHHAsI OpraHu3alys WIN YIIOJIHOMOYCHHbIM
WHAUBUIYAIBHBIM  OPEANPUHUMATEIb,  UMIIOPTEDP)
OCBOOOX/JIAE€TCA OT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHME
00s13aT€NBLCTB WM 3a HEHaJJIe)KaIlee MCIOJIHEHHE
00s13aTENIbCTB, €CJIH JOKAXKET, YTO HEUCIOJIHCHHUE
00s13aTENILCTB MM HMX HEHAJJIeKallee HWCIOJTHECHUE
MMPOU3OIIIO BCJECJACTBUE HENPEOAOIUMON CWJIbI, A
TAKK€ 110 HMHBIM OCHOBAHHUSM, IIPEAYCMOTPECHHBIM

3aKOHOM.

(B pen. DenepalibHbIX 3aKOHOB OT 17.12.1999 N 212-®3,
or 21.12.2004 N 171-®3)

5. TpebOoBanusi morpebuTenss 00  ymiare
HEYCTOMKH (II€HH), NPEeIYyCMOTPECHHOM 3aKOHOM MWIIH

JOTOBOPOM, nojJIekKar yJIOBJIETBOPEHUIO
M3TOTOBUTEIEM (MCIIOJIHUTEIEM, IPOIABIIOM,
YIIOJTHOMOYEHHOU oprasusanuen 158105
YIIOJJTHOMOYEHHBIM MHIUBHUYyaJIbHBIM
npeanpuHUMATEeIeM, HMIOPTEPOM) B HOOPOBOJHHOM
OPSIKE.

(B pen. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3,
oT 21.12.2004 N 171-D3)
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KoncynbranTl Litroc: nnpumedanue.

C01.10.2026 B 11. 6 cT. 13 BHOCATCS N3MEHEHUSI
(@3 ot 31.07.2025 N 290-®3). CM. Oyay1IyIO

PEIAKITHUIO.

KoncynbranTl Litoc: npumedanue.

O BBISIBJICHUU KOHCTUTYHHUOHHO-IIPABOBOI'O

cMmbIcia a03. 1 m. 6 ¢T. 13 cm. IlocTanoBieHue KC
P® or 26.12.2024 N 59-I1.

6. Ilpu yAOBIETBOPEHUH CYIOM TpeOOBaHUI
OTpeOuTENs, yCTAHOBJICHHBIX 3aKOHOM, Cy/l
B3BICKMBACT C M3TOTOBUTEIS (MCHOIHMTEIS, IIPOJIaBIIa,
YIIOJIJHOMOYE€HHOM OpraHM3aluy WM YIIOJHOMOYEHHOIO
WHAYMBHAYaJbHOIO MOpEANpPHHUMATEINS, UMIIOPTEpA) 34
HECOOJTIOJICHUE B T00POBOJIBHOM OPSIJIKE
yJIOBICTBOPEHUs TpeOOBaHUN moTpeduTenss mrpad B
pa3Mepe  ISITBACCAT  MNPOLEHTOB  OT  CYMMBI,

IPUCYXKJICHHON CYyOM B MOJb3Yy ITOTPECOUTEIIS.
(B pen. @enepanbHoro 3akoHa otT 21.12.2004 N 171-D3)

Ecnu ¢ 3asBlIeHUEM B 3alllUTy HpaB MOTPEOUTENS
BBICTYIIAIOT OOIIIECTBEHHEIE 00beTUHEHUS
norpeouTesiell (UX accolualMy, CO3bl) MM OpraHbl
MECTHOIO CaMOYHOpPaBJICHUS, IMAThIACCIT HPOLICHTOB
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CYMMBI  B3BICKAHHOIO  IITpada  MOEPEUUCIISIOTCS
yKa3aHHbIM OObEAUHECHUIM (MX acCOLMAIAAM, COI03aM)
WJIM OpraHaM.

7. IrTpad, nOpeayCMOTPEHHBIM ITYHKTOM 6
HACTOSAIIEH CTAaTbU, HE MOIJICKUT B3bICKAHUIO B CIy4ae,
€CJIM  HM3rOTOBUTENb  (MCIOJHUTENb,  IIPOJIABEIL,
YIIOJTHOMOYEHHASA OpTaHu3alus WM YIOJIHOMOYEHHbIH
WHAWBUAYAJbHBIM MPEANPUHUMATENIb, HMIIOPTEP) B
T0OPOBOJILHOM ITOPSIAKE HE YIOBJIECTBOPUI TpeOOBaHUS
nOTpeOUTENIs 10 BUHE MHOTPEOUTEIsA, B TOM YHCIEC B
CIy4ya€ VYKJIOHECHUS TOTPEOUTENsT OT COBEPIICHUS
JIEMCTBHM, MPEIYCMOTPECHHBIX HACTOSIIAM 3aKOHOM,
a100 TaKOro HEHCIOJIHEHUS UM 00s3aTeiabCTB, B
pe3yynbTare KOTOPOTO M3TOTOBUTENb (HUCIIOJIHUTED,
pOJIaBEll,  YIIOJHOMOYECHHAs  OpraHv3anus WM

YIIOJTHOMOYEHHBIN WHJIUBULYAJIbHbIN
OpeAIIpUHUMATEIb, HUMIIOPTEpP) OKa3ajacs  JIMIICH
BO3MOXHOCTHU B T00POBOILHOM TIOPSIKE

yIIOBJIECTBOPUTH TPEOOBAHUS MOTPECOUTEIS.

[Tpad, IPETYCMOTPEHHBIN IIYHKTOM 6
HACTOSIIEU CTATbH, TAKKE HE IOJIEKUT B3BICKAHUIO B
ClIy4ae, €CJIM U3TOTOBUTENb (MCIOJHUTEND, ITPOIABEIL,
YIIOJTHOMOYEHHASA OpTaHu3alusd WK YIOJIHOMOYEHHbIN
WHAWBUAYaJbHBIM NPEANPUHUMATE]Ib, HUMIIOPTEP) HE
VCIIOJTHUJI 1581071 HECBOEBPEMEHHO UCIIOJTHUJI
YCTAHOBJICHHBIE HACTOSAIIMM 3aKOHOM 00s3aTeIbCTBA



nepesi MoTpeOuTesIeM BCIIEACTBUE HApYILICHUS CBOUM
KOHTPAreHTOM OOS3aHHOCTEHl 1O MOCTaBKE TOBapOB
(BBIIIOJIHEHHUIO padOT, OKa3aHUIO YCIIYT), HEOOXOAUMBIX
IJI MCHOJHEHMS 00s3aTeNIbCTB Mepeld IIOTpeOuTeIeM,
32  MCKJIIOYCHHEM  Ciydas, €CJId  H3TOTOBHUTEIIb

(MCIIOJTHUTETb, [poJIaBell, YIIOJIHOMOYEHHAS
OpraHu3alysa Uid yIOJHOMOYEHHBIN WHINUBUYaIbHbBIN
[pEANPUHUMATEID, UMIIOPTED) JNEUCTBOBAJI

HEJI0OPOCOBECTHO MJIM HEPA3yMHO IPU BBIOOPE TAKOIrO
KOHTpareHra.

B cnydae, ecau 1o oOpaiieHus: MOTPEOUTENST B
Cyal MEXKTY M3TOTOBUTEJIEM (MCIOJTHUTEIIEM,
IIPOAABIIOM, YIOJHOMOYEHHOM OpraHu3allMeyd WU
YIIOJIHOMOYECHHBIM WHAVBUAAYaJIbHBIM
OpEANpPUHAMATEIIEM, HUMIOPTEPOM) M MOTPEOUTETIEM
3aKJII0YCHO MEIUATUBHOE COIJIAIlICHUE,
npeaycMoTpeHHoe DeaepanbHbIM 3aKOHOM OT 27 HIOJNS
2010 roma N 193-®3 "OO6 anbrepHAaTHUBHON HpOLIEAYPE
yPETryIUpOBAHUS CIIOPOB C YYacTHEM IIOCPEIHUKA
(mpouenype mMeauanuu)", mrpad, MPeayCMOTPEHHBIN
NYHKTOM 6  HacToOsSIIEeW  CTaTbd, CYOOM  HE
B3BICKMBACTCS, 32 MCKJIIOYCHUEM CIIy4acB, €CIH TaKOE
MEIMAaTUBHOE COIVIALIEHUE HE OBbLIO HCIOJIHEHO I10
BUHE  M3TOTOBUTEIA  (MCHOJHUTENA,  IPOAABIIA,
YIIOJIHOMOYE€HHOM OpTaHU3aluy WIIH YIIOJTHOMOYEHHOTO
WHAYMBUAYaJbHOIO IIPEAIIPUHUMATENIS, UMIIOPTEPA).
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(n. 7 BBemeH deaepanbHbIM 3aKOHOM OT 28.12.2025 N
500-D3)

8. Eciim nHO€ HE YCTAHOBJICHO 3aKOHOM, YCTYIIKA
noTpeouTeneM IpaBa  TpeOOBaHMS 00  yImjare
HEYCTOWKH (IIEHHU), pa3sMep KOTOPOM OMNpEICICH B
COOTBETCTBHUM C NOYHKTOM 1 ctarbu 23 HACTOSILIETO
3akoHa, U mTpada, yKa3aHHOTO B IYHKTE 6 HACTOSIIEH
CTaThH, JIMIly, HE SBIISIOIIEMYCS IIOTPEOUTEIEM, HE
JOITYCKAeTCsl, €CJIM Takas yCTyIKa COBEpIIACTCS 10
BCTYIUICHUSI B 3aKOHHYK) CHIY PEIIEHUA Cyaa o
B3bICKAHMM YyKa3aHHbIX HEYCTOMKU (HeHH) W (WIK)
mrpada. Ilpu coBepiieHMH TakOM CHACIKH OHA

MIPU3HAECTCSA HUYTOXKHOM.
(n. 8 BBeaeH PeaepanbHbIM 3aKOHOM OT 28.12.2025 N

500-®3)

CraTbs 14. UMyLlecTBeHHas
OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN
BCNneaACTBUE HepocTaTKoB ToBapa (padoThbl,

ycnyru)

[IepCreKTUBBI ¥ PUCKHU CIIOPOB B CyAe OO0IIeH
ropucaukiny. Cutyanuu, CBI3aHHbIE CO CT. 14
- [lokymareb X04eT B3bICKaTh C MPOAaBIIa
(M3rOTOBUTENS) YOBITKM, BOBHUKIIINE B CBSI3U C
pHOOPETEHUEM TOBApaA C HEJOCTAaTKAMMU
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- COOCTBEHHUK KBapTUPHI XOUET B3bICKATh yIiepO,
MPUYMHECHHBIN M3-32 HEKAYECTBEHHBIX YCIYT IO

yrpasiaeHno MKJ/]

1. Bpen, npruYMHEHHBIM >KW3HH, 3J0POBBIO HJIH
UMYIIECTBY nOTpeOUTENA BCJICICTBUE
KOHCTPYKTUBHBIX, NPOU3BOJACTBEHHBIX, PELENTYPHBIX
WM WHBIX HEJOCTaTKOB ToBapa (padoThl, YCIyTH),
MOJJIEKUT BO3MEIIICHUIO B TIOJTHOM 00BbEME.

2. IlpaBo TpeboBaTh BO3MEIICHUS BpEJa,
OPUUYMHEHHOTO  BCIIEACTBHE  HEJOCTAaTKOB  TOBapa

(paboThl,  yCIyr"), HOpU3HACTCI  3a  JIIOOBIM
MOTEPHEBIINM HE3aBUCHUMO OT TOTO, COCTOSJI OH B
JOTOBOPHBIX OTHOIIICHUSX C IPOAABIIOM

(MCTIOJTHUTEJIEM) WUJIH HET.

3. Bpen, npUYMHEHHBIM >KU3HH, 3J0POBBIO WM
UMYIIIECTBY IIOTPEOUTENS, IOJICKUT BO3MEIICHHUIO,
€CJIM BPEJl NPUYNHEH B TCUCHHUE YCTAHOBJICHHOTO CPOKA
CIIyKOBI MJIA CPOKa FOAHOCTH TOBapa (paboTHhI).

Ecnu Ha ToBap (pe3yabraT padoThl) JOIKEH OBITh
YCTAHOBJIEH B COOTBETCTBUH C MyHKTAMH 2, 4 CTATBU S
HACTOSIIIETO 3aKOHA CPOK CJY>KOBI UJIM CPOK T'OAHOCTH,
HO OH HE YCTAHOBJICH, JUOO MOTPEOUTEII0 HE ObLia
pEe0CTABICHA TOJHASI U IOCTOBEpHasi HHGOpMAIUs O
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CPOKE CIIY>KOBI WJIM CPOKE TOJHOCTH, JINOO MOTPEOUTENE
HE OBbLT NPOMH(OPMHUPOBAH O HEOOXOIUMBIX AEHCTBHUIX
10 MCTEUYEHHUH CPOKa CIY>KObl MJIM CPOKa TOJHOCTH U
BO3MOXKHBIX  MOCJEACTBHSAX IPH  HEBBIIOJHCHUH
yKa3aHHBIX JEMCTBUM, JTUOO ToBap (pe3ysbTaT pabdOThI)
10 HMCTEUECHUH ATUX CPOKOB IIPEICTABISCT OIACHOCTH
JUISL 5KU3HU U 3JI0POBbSI, BPEJ MOMJICKUT BO3MEIICHHUIO

HE3aBUCHUMO OT BPEMEHU €I0 NPUUYUHEHU.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Ecim B COOTBETCTBHM C IyHKTOM | crarbm 5
HACTOSAIIET0 3aKOHAa W3TOTOBUTEINb (MCIOJHUTEIb) HE
yCTaHOBWJI Ha TOBap (paboTy) CpPOK CIyXKOBI, Bpea
MOJJIC)KUT BO3MEIICHUIO B CIy4ac €ro MPUYUHCHUS B
TEUEHHE JICCATH JIET CO JAHS Mepeaadyn ToBapa (paboTh)
NOTPEOUTENIO, a €CJIM JACHb Nepelladyd yCTAHOBUTH
HEBO3MOKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHMS
BBITIOJIHEHHUS Pa0OTHI).

Bpen, NpUYMHEHHBIA BCIEIACTBUE HENOCTATKOB
TOBapa, IIOJIEKUT BO3MEIICHUIO IIPOJABIIOM WIIU
M3TOTOBUTEJIEM TOBapa Mo BbIOOPY NOTEPIIEBIIETO.

Bpen, NpUUYMHEHHBIM BCJIEACTBHUE HEIOCTATKOB
paOOTBl WM  YCAYTH, IOMJICKUT  BO3MEIICHUIO

HCIIOJIHUTCIICM.

4, N3roroBUTEIH (MCTIOJTHUTEIIb ) HECET
OTBETCTBEHHOCTh 3a Bpe€d, IPUYMHEHHBIA JKU3HHU,
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3I0POBbI0 WJIM HUMYIIECTBY IOTPEOUTENST B CBS3U C
MCIIOJIb30BAHUEM MaTepuasoB, 000pyIOBaHMUS,
MHCTPYMEHTOB M MHBIX CPEJCTB, HEOOXOIUMBIX JIJIs

IIPOU3BOACTBA TOBAPOB (BBIIOJIHEHHUS PAa0OT, OKa3aHMUS
yCIIYyT), HE3aBUCHMO OT TOro, IIO3BOJISII YPOBECHB
HAay4YHbIX M TEXHUYECKHX 3HAHUU BBISIBUTH MX OCOOBIC
CBOMCTBA WM HET.

5. HMzroroButens (MCHOOIHHUTENb, MPOAABEL)
OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIM JIOKAXKET,
YTO BpEJ NPUUYUHEH BCIECACTBUE HEMPEOAOIUMON CUJIBI
WIM  HApyUIEHUST TOTPEOUTENEM  YCTAHOBJICHHBIX
IIpaBUJI HCIIOJIb30BAHUS, XpaHECHUA WJIN
TPaHCHOPTHUPOBKHU TOBapa (pabOThI, YCIYTH).

Ctatba 15. KomneHcauuss moparibHOro
Bpena

[IepcneKTUBBI U PUCKHU CIIOPOB B CyAe OOIICH
topucauknun. Cutyanuu, CBI3aHHBIE CO CT. 15

- Haammarenps xodeT B3bICKATh C HAUMOJATES UIIN
VIIPABIIAONIEN OPraHU3allui BO3MEIICHUE
MaTepHUaabHOIo yiiepoa u MOpajabHOIO Bpea,
IIPUYMHEHHBIX B PE3YJIbTATE 3aJIMBA KUJIOTO
IIOMEILICHUS
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- 3aKa34MK XOUYET B3bICKATh C UCIIOJHUATEIS I10
JIOFOBOPY BO3ME3HOIO OKa3aHUsl yCIIyT
KOMIICHCAIIMIO MOPAJIbHOIO BPE/Ia MO 3aKOHY O
3III1

- 3aKa34MK XO4YET B3BICKATh C MOAPSIYMKA I10
JIOrOBOPY OBITOBOIO MOAPSIa KOMIICHCALIUIO
MOpaJIbHOIO Bpeaa

- 3aKa34MK-IpaXJaHUH XO0YET B3bICKATh C
MOJIPSTYUKA T10 JIOTOBOPY CTPOUTEIBHOIO MOAPSAIA

KOMIICHCAIIUIO MOPAJIbBHOI'O BPC/a 110 3aKOHY O
311

KoncynerantlLimroc: npumeyanue.

C01.10.2026 B a03. 1 cT. 15 BHOCATCI U3MEHEHUSI
(D3 or 31.07.2025 N 290-D3). CMm. Oyay1Iyro
PEIAKIIHUIO.

MopalibHbI BpeJl, TPUYMHEHHBIA TOTPEOUTEINIO

BCJICJICTBUE HapYIICHUS M3TOTOBUTEJIEM
(MCIIOJIHUTENEM, IPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHu3anyen WJIA YITIOJTHOMOYECHHBIM

WHAUBUIYAIbHBIM MOPEAIIPUHUMATEIECM, HMIIOPTEPOM)
npaB IOTpPeOMUTENs, IPEAYCMOTPEHHBIX 3aKOHAMH U
IIPABOBBIMH akKTaMu Poccuiickon denepanuu,


https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=324&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=324&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=324&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=324&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=130&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=130&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=130&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=56&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=56&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=56&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=56&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&dst=100016&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=530174&dst=269&field=134&date=05.08.2026&demo=2

PETYIUPYIONIUMU OTHOIICHHS B 00JaCTH 3alllUThl IpaB
IOTPEOUTEIIEH, TTOJIJIEKUT KOMIIEHCAIIUU
IpUYMHHUTEIIEM Bpea IIpH HAIWYMHK €r0 BUHBL. Pa3mep
KOMIIEHCAIIUM MOPAJIBLHOTO BpeJia OmpeaeisIeTCs CyIoM
M HE  3aBUCUT OT  pa3Mepa  BO3MEIICHUS

MMYIIIECTBEHHOTO BpE/IA.
(B pen. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3,
or 21.12.2004 N 171-®3)

Komnencamus MOPAJIbHOTO Bpea
OCYIIECTBIAETCA  HE3aBUCUMO  OT  BO3MEIICHUS
MMYIIIECTBEHHOIO Bpe/la U MOHECEHHBIX MOTPEOUTENEM
YOBITKOB.

Ctatba 16. Hepgonyctumble ycrnoBus
AoroBsopa, ywemnsawme npasa norpeodurtens,
3anpeTtbl U O0OOA3aHHOCTW, Hanaraemble Ha
npoaasua (vcnonHuTtens, Brnagenbua
arperartopa)

(B pen. denepanbHoro 3akoHa ot 01.05.2022 N
135-D3)

1. HemonmyCTuMbIMM  YCIIOBUSAMH  JOTOBOPA,
VIIEMJISIIOIIMMM ~ [IpaBa  IIOTPEOUTEIIs,  SIBISIOTCS
yCIIOBUS, KOTOPBIE HAPYyIIAIOT IIpaBuJIa,
YCTAHOBJICHHBIE  MEXKIYHApPOJAHBIMH  JIOTOBOpaMHU
Poccuiickori ~ depepanuu, HACTOSAIAM  3aKOHOM,
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3dKOHAMHU W IIPUHUMACMBIMH B COOTBCTCTBHU C HHUMHU

UHBIMH HOPMAaTHBHBIMHU IIPABOBBIMHU aKTamu
Poccurickonn Denepannu, peryaupyroimnuMu OTHOIICHUS
B obactu 3aIUThI paB OTpeOUTEICH.

HenonycTumble yCIOBHS JOTOBOpa, YIIEMIISIOIIME
npaBa MoTPeOUTENIsI, HUYTOXKHEI.

Eciu  BKIOYEHHE B JOTOBOP  YCIIOBWH,

VIIEMJISIONIMX  [OpaBa  MOTPEOUTENIsS,  ITOBJIEKIO
IPUYMHEHUE YOBITKOB IIOTPEOMTEII0, OHH TMOAJIEKAT
BO3MEIIEHUTIO IIPOJIABIIOM (M3rOTOBUTEJIEM,

HCIIOJIHUTEIIEM, HUMIIOPTEPOM, BIIAJICIIBIIEM arperaropa)
B IIOJIHOM O0OBEME B COOTBETCTBHHM CO cTarbem 13
HACTOSAIIETrO 3aKoHa.

TpeboBanue 1moTpedOUTEaT O  BO3MEIICHUU
yOBITKOB IOMJICKUT YAOBICTBOPCHHUIO B TCUCHHE
ACCSATH JHEHW CO JHS €ro NPEAbsIBICHHUS.

KoncynpranTlntoc: npuMedaHue.

[Tonoxenus ct. 16 (B pea. ®3 ot 01.05.2022 N
135-®3), ycTaHaBIUBAIOIINE NIEPEYCHD
HEJIOMYCTUMBIX YCIIOBHI TOTOBOPA, YIIEMISIOIIIX
IpaBa MoTpeOuTesIsl, pACHPOCTPAHSIIOTCS Ha
OTHOIIICHMS, BO3HUKIIINE U3 paHEe 3aKJIFOYCHHBIX
JOTOBOPOB.
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2. K HegonmyCTumMbIM  yCJIOBHUSIM JIOTOBOPA,
YIIEMJISIOIIUM ITpaBa MOTPEOUTENIS, OTHOCSATCS::

1) ycnoBus, KOTOpBIC MPEAOCTABIISIIOT IIPOJABILY
(M3rOTOBUTEIKD,  HCIOJHHUTEII0,  YIIOJTHOMOYECHHOM
OpraHu3aluu 1580071 YIIOJTHOMOYEHHOMY
WHIUBUIYAJILHOMY MNPEANPUHAMATEIO, HMIIOPTEDY,
BJIQACIBIly arperaropa) INpaBO HAa OJHOCTOPOHHHMU
OTKa3 OT  HUCHOJHEHUSA 00s13aTeNIbCTBA  WJIU
OJITHOCTOPOHHEE H3MEHEHHUE YCIOBHUM 0053aTeIbCTBA
(mpeamera, IEHBI, CpOKa M HHBIX COINIACOBAHHBIX C
OTPEOUTENIEM YCIOBHI), 3a HCKIIOYECHUEM CIIy4acs,
€CJIM 3aKOHOM WM HHBIM HOPMATHUBHBIM IIPABOBBIM
akToM  Poccurckon  Denepanuu  IpeayCMOTPEHA
BO3MOXXHOCTh NPEAOCTABIICHUS JOINOBOPOM  TaKOIO
IpaBa;

2) YyCIOBHUS, KOTOPbIE OrPAaHUYMBAIOT MPaBO
OTpeOUTENsT Ha CBOOOJHBIN BBIOOP TEPPUTOPHATILHOM
MOJICYAHOCTH CIHOPOB, IPEAYCMOTPEHHBIM ITYHKTOM 2
ctatbu 17 HacToOsIIEero 3aKoHa;

3) yciaoBus, KOTOpbIE€ YyCTaHABIWBAKOT  JJIs
norpeourenss  mTpadHbIE CaHKIMM  WJIM  HUHBIE
00SI3aHHOCTH, IPENSTCTBYIOIIUE CBOOOTHOM
pealM3alyd IpaBa, YCTAHOBIECHHOIO CTarber 32
HACTOSIIEero 3aKoHa;



4)  ycIOBHS, KOTOPbIE  HCKIIOYAKOT WM

OI'PAaHUYHUBAIOT OTBCTCTBCHHOCTD IIpOoJdaBIIa
(I/IBFOTOBI/ITGJ'I}I, HNCITOJIHUTCJIA, yHOHHOMO‘IeHHOﬁ
OpraHnu3alun NJIN YIIOJIHOMOYCHHOI'O

MHIUBUAYaIbHOTO  MpEANpPHHUMATEIS, HMMIIOPTEPA,
BJIaJCIblla arperaropa) 3a HCUCIOJIHEHHUE  HWJIU
HEHaJUIe)Kallee  MCIOJHEHUE  00s3aTeIbCTB IO
OCHOBaAHMSIM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) yCJIOBUS, KOTOpbIE 00y CJI0OBIMBAIOT
npuoOpeTeHrne OAHMX TOBapoB  (padoT, yciayr)
00s13aTeIbHBIM TTPUOOPETEHUEM HHBIX TOBApOB (padoT,
yCAyT), B TOM YHCJE IPEayCMaTPUBAIOT 00s3aTEIbLHOE
3aKJIFOUEHHE HHBIX JOTOBOPOB, €CJIM HMHOE HE
IPEAyCMOTPEHO 3aKOHOM;

6) ycloBMS, KOTOpbIE  IpeayCMaTpHUBaIOT
BBIIIOJIHCHUE  JIONOJHUTEIBHBIX  padoT  (OKa3aHue
JOTIOJTHUTENBHBIX YCIYTr) 3a IUlary 0€3 MOoJy4YeHUs
coryiacus MOTpEeOUTEN;

7) yCJIOBUS, KOTOPBIC OrpaHUYMBAIOT
YCTAHOBJIEHHOE cTarber 16.1 Hacrosmero 3akoHa
IpaBo MNOTpeOuTeNlss Ha BbIOOP cmocoda W (POpPMBbI
OIJIaThl TOBAPOB (PadoT, yCIyT);

8) YyCIOBHUS, KOTOpPHIE COJEpKaT OCHOBAHMS
JOCPOYHOTO PACTOPKEHMSI JOroBOpa IO TPEOOBAHUIO



npoAaBla (MCIOJHUTENS, BIIafelblla arperaropa), He
IPEyCMOTPEHHBIC 3aKOHOM WJIM MHBIM HOPMATHUBHBLIM
IIpaBOBBIM akTOM Poccuiickon denepanuu;

9) ycnoBHs, KOTOPBIE YMEHBIIAKOT PA3MEP
3aKOHHOW HEYCTOMKHU;

10) ycraoBus, KOTOpbIE OrpPAaHUYMBAIOT MPABO
BbIOOpA BUJia TPEOOBAHUM, IPEYCMOTPEHHBIX ITYHKTOM
1 craren 18 m myHkTtoM 1 craren 29 HaACTOSAIIETO
3aKOHa, KOTOPbIE MOT'YT OBITh HPEAbSIBICHBI MPOAABILY
(M3TOTOBUTEIIIO,  HCIIOJHUTEIID,  YIIOJHOMOYECHHOM
OpTraHu3alN WJIN YIIOJTHOMOYEHHOMY
WHAWBUAYAJbHOMY MPEANPUHUMATEIII0, HWMIIOPTEPY)
Ipyd OPOJaKe TOBAPOB (BBINOJIHEHHUM Pa0OT, OKa3aHUU
yCIIYT) HeHAJIJIEKAIIETr0 KayeCTBa;

11) yCJIOBMS, KOTOPBIE YCTAHABIIMBAIOT
00s13aTeNIbHBIA  JIOCYJICOHBIM MOPSJIOK PACCMOTPEHUS
CIIOPOB, €CJIM TAaKOW MOPSIJOK HE MNPEayCMOTPEH
3aKOHOM;

12) ycnaoBus, KOTOpBIE YyCTaHABJIMBAIOT JIJIS
NOTpeOuTeIsi  O0A3aHHOCTh  MHO  JIOKa3bIBAaHUIO
ONPEICICHHBIX OOCTOSATEIBCTB, OpeMs JOKa3bIBaHMUS
KOTOPBIX 3aKOHOM HE BO3JIOKEHO HAa MOTPEOUTEIIS;

13) yCJIOBHS, KOTOPBIE OTPaHUYMBAIOT
NOTpEOUTENIsI B CPEACTBAX M CHoco0ax 3alllUThI
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HAPYIICHHBIX IPAaB;

14) ycioBusi, KOTOpPBIE CTaBAT YIOBJICTBOPECHHUE
TpeOOBaHMI MOTpPEeOUTEICH B OTHOIICHHUM TOBApPOB
(paboT, ycayr) ¢ HEOOCTaTKaMH B 3aBHUCUMOCTh OT
YCJIOBUM, HE CBA3aHHBIX C HEIOCTATKAMH TOBAPOB

(pabor, ycyr);

15) wuHBIE YCIOBHS, HapyMIAKOIME MOPaBUIIA,
YCTAHOBJIEHHBIE  MEXIYHApPOAHBIMHU  JIOTOBOpAMHU
Poccuiickonn ~ deaepanun, HACTOAIAM  3aKOHOM,
3aKOHAMH M NPHHHMAEMbIMH B COOTBETCTBUU C HHUMH
WHBIMH HOPMaTHBHBIMU IIPaBOBBIMU aKTaMH
Poccuiickor denepaninu, peryJupyouimMu OTHOIEHUS
B 00J1aCTH 3aIUThI IPAB IIOTPEOUTETICH.

3. IIponaBen (MCIIOJTHUTEIb, BJIAEJIEIl
arperaropa) He BIIpaBE€ OTKa3biBaTh B 3aKJIIOYCHUH,
MCIIOJIHCHUM JI0TOBODA, HaIpaBJICHHOIO Ha
IpUOOPETEHUE OJHUX TOBApOB (padoT, yCIyr), IIo
NPUYNHE OTKa3a MOTPEOUTENs B NMPUOOPETEHUU HHBIX
TOBapoB (paboT, ycayr). YOBITKHM, HIPUYNHECHHBIC
NOTPEOUTENII0 BCIICACTBUE HApPYIICHUS €ro IpaBa Ha
CBOOOJIHBIN ~ BBIOOp  TOBapoB  (paboT,  ycCiayr),
BO3MEIIAIOTCS IPOIaBIIOM (MCIIOJTHUTEJIEM,
BJIAJICJIBIIEM arperaropa) B IMOJIHOM OObEME.



3ampemiaeTcsd  yJIOBJICTBOPEHUE  TpeOOBaHUU
noTpeOuTeNnell B OTHOILLIEHUM TOBapoB (padoT, yCayr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCUMOCTh OT YCIIOBUM, HE
CBSI3aHHBIX C HEAOCTAaTKaMHU TOBapoOB (padoT, yCIIyT).

3ampeniaeTcs OTKa3 B 3aKJIIOYCHUU JOrOBOpPA U BO
BHECEHUM U3MEHEHMHW B  JOINOBOp B  Clydae
IIPaBOMEPHOIO yKa3aHUS OTpeOuTEIEM Ha
HEJIOIYCTUMBIC  YCIIOBHS JOTOBOpPA, YIIEMIISIOIINE
npaBa IOTPEOUTENISI, B ILIENAX HCKIIOUCHUS TaKHUX
yciaoBui.  Ilpu  mpeabsBiIeHMH  IOTPEOUTENIEM
TpeOOBaHUSA 00 UCKITIOUECHUH U3 J0roBOpa
HEJIONYCTUMBIX YCIOBHM JIOTOBOpA, YIIECMIISIOIINX
IpaBa NOTPEOUTENISI, YKa3aHHOE TpeOOBaHME MOAJICKUT
PACCMOTPEHHUIO B TEUECHUE MCCITH IHEH CO JHS €ro
OpeabsIBICHUS  C  00s3aTelIbHbIM  HU3BEIICHUEM
noTpeOuTeIs O  pe3ylbraTax  pacCMOTPECHHUS |
IPUHATOM MOTHBHPOBAaHHOM PEIHICHUHM II0 CYIIECTBY
yKa3aHHOTO TPeOOBaHMS.

AO3a1lpl 4YeTBEPTHIA - MATHIA YTpPaTWIX CUIy C 1

ceHTa0ps 2025 roma. - DenepadbHbIM 3aKOH OT
07.04.2025 N 69-®3.

3.1. Ilpomaxxa  JONOJHHUTEIBHBIX  TOBAPOB
(BBIIOJTHEHHUE  JIOMOJIHMUTEIILHBIX  PadOT, OKa3aHHE
JIOIOJIHUTEIBHBIX  YCIYT) 3a  OTACIBHYIO  ILIATy
OCYILIECTBIACTCS IPOJIABIIOM (MCIOJTHUTEIEM,
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BJIAJICNIbIIEM arperaropa) HCKIOUMTEIbHO C COIacus
OTPEOUTENIS.

[loTpebuTenp BIIpaBe IMOTPeOOBaTh OT IPOAABIIA
(MCTIOJIHUTENSA,  BJAJENblIa  arperaropa) BO3Bpara
VIUTAYEHHOM JICHE)KHOW CYMMBI 3a IIPOJaHHbIE 0€3 €ro
COIIacusl JIOMOJIHUTEIbHBIE TOBApbl (BBIMOJIHECHHBIE
JIOTIOJTHUTEIILHBIC paloTHI, OKa3aHHbIE
JOIOJIHUTEBHBIC YCIIYTH).

3ampenaercs HaBsI3bIBAHUE MOTPEOUTETTIO
JTOIOJHUTENIBHBIX ~ TOBApoB  (pabotr, ycayr) 3a
OTJICJIbHYIO IIJIaTy MYTEM MNPEIJIOKECHUS MOTPEOUTEIIO
70 3aKJIIOYEHMST JOTOBOpa O MPHUOOPETEHUU OCHOBHBIX
TOBapoB (pabdoT, yCiayr) NpuoOpEeCTH AOINOJHUTEIbHBIC
TOBaphbl (paOOThI, YCIyrd) WA 3aKJIIOYUTh HHBIE
JOTOBOPHI, MPUOOPETCHUE WM 3aKIIOUEHHE KOTOPBIX
00y CIIOBIUBAETCS 00s13aTEIbHOCTHIO pu
IpUOOPETEHNH OCHOBHBIX TOBapoB (paboT, ycayr),
€CJIM HTHOE HE MPEAYCMOTPEHO 3aKOHOM.

IlorpebuTenp BOpaBe OTKAa3aTbCs OT OILIATHI
HaBsI3aHHBIX JIOMOJHUTEIBHBIX TOBAPOB (PpadoT, yCayr),
a €CIM OHHM OIUIA4€HBbI, BIIPaBE IOTPEeOOBaTH OT
npodaBla (MCIOJHUTENSA, BiIaJelIblla arperaropa)
BO3Bpara yIUIAY€HHOU JECHEKHOU CYMMBI.



TpeboBaHue OTPEOUTEIIS 0 BO3BpATE
VIJIAYEHHON 3a HaBA3aHHbBIC JIOMOJHUTEIbHBIE TOBAPHI
(paboThI, YCIyrd) HWIA MPUOOPETECHHBIE O€3 €ro
corjacusi JOINOJHHUTEIbHBIE TOBaphl (BBHIINOJIHECHHBIE
JTOIIOJTHUTEIIbHBIC paloTHI, OKa3aHHBbIE
JTOIIOJHUTEIIBHBIC YCIYTH) ACHEKHON CYMMBI IMOJIJICKAT
VIOBJIECTBOPEHUID B TEUYECHHUE TPEX JHEHM CO JHA
IpeIbsABICHUS YKa3aHHOIO TPeOOBaHUSI.

Cornacue  IOTpeOUTENd Ha  IPUOOpPETECHHE
TOITOJTHUTEIILHBIX TOBApPOB (BBITTOJIHEHUE
TOIOJHUTENIBHBIX Pa00T, OKa3aHWE JOIMOJHUTEIbHBIX
yciayr) 3a  Imiary  ogopMiisieTcs  IPOJaBLIOM
(MCTIOJTHUTEIIEM, BJIAJACIIbIIEM arperaropa) B
INUCbMEHHON (OopMe, €CIIM HHOE€ HE IIPEAYyCMOTPEHO
3akoHOM. QOO0O43aHHOCTH [JOKa3aTh HAJIWYUE TaKOTrO
corjylacusl WJIM OOCTOSITENILCTBA, B CHUJIYy KOTOPOIO TaKoe€
cormacue He TpeOyeTcs, BoO3Jlaraercsd Ha IIpoAaBIia
(MCIIOJIHUTES, BiIaJieNiblia arperaropa).

[IpoctraBieHue  NpogaBHOM  (HMCIIOJHHUTEIEM,
BJIQJCIIBIIEM arperaropa) aBTOMaTHYECKHX OTMETOK O
COIJIaCHH OTpeOUTENS Ha IpuoOpETEeHUE
TOIOJIHUTEIbHBIX TOBapOB (BBIIOJTHEHHUE
TOIOJHUTEIIBHBIX Pad0T, OKa3aHWE JOINOJHUTEIbHBIX
YCIYI) WIH BBIPAXKECHUE IIPOJABIOM (MCIHOIHHUTEIIEM,
BJIAJCIBIIEM arperaropa) 3a IIOTPEOUTENS TaKOIo
corlacuss B HHOM BHjae JHOO0 (QopMupoBaHHUE



IpPOAABIOM (MCIOJIHUTENIEM, BIAJICIBLIEM arperaropa)
YCIIOBUH, TIPEAIIOIAraroX H3HA4YaJIbHOE COIVIACHE
NOTpeOUTENsT Ha MNPUOOPETEHHE JOIOJHUTEIbHBIX
TOBapOB  (BBIOJIHEHHUE  JOMOJIHMUTEIBHBIX  paOoT,

OKAa3aHME JIOMOJTHUTEIILHBIX YCIIYT), HE TOMYCKACTCH.

(m. 3.1 BBenen deaepanbHbiM 3akoHOM OoT 07.04.2025 N
69-D3)

4. IIponagern (MCTIIOJTHUTEb, BJIaJIC]ICI
arperaropa) He BIIpaB€ OTKa3bIBaTh MNOTPEOUTEIIO B
3aKJIIOUEHUH, HCIIOJIHEHUH, N3MEHEHUN 158004
pPacCTOPKEHUHM JIOTOBOpAa C MOTPEOUTEIEM B CBS3H C
OTKa30M MOTPEOUTEIISI MOPEAOCTaBUTh MEPCOHAIBHBIC
JaHHBIC, 32 UCKIIIOUCHHUEM CIIy4aeB, €CJIM OOSI3aHHOCTH
IPEeNOCTABICHU TaKMX JaHHBIX IIPEIyCMOTPEHA
3aKOHOAATENIbCTBOM Poccunickon denepaniuu Ui
HEIIOCPEACTBEHHO CBSI3aHA C HCIIOJIHEHHEM JIOTOBOpPA C
OTPEOUTEIIEM.

[Ipu npeabaBICHUN TOTPEOUTEIEM TPEOOBAHUSA O
OpPEIOCTABICHUM  MH(POpPMAIMM O  KOHKPETHBIX
OpUYMHAX W MOPABOBBIX OCHOBAHMSIX, OMPEACIISIOINX
HEBO3MOXKHOCTh 3aKJIFOYECHUS, UCITOJIHECHUS, N3MEHECHUS
WM PACTOPKEHHUS JIOTOBOpa 0€3 MNpeaoCTaBIICHUS
NEePCOHAIBHBIX JTAHHBIX, B MUCBbMEHHON (hopme (B TOM
yuciae B opme BAIEKTPOHHOIO JOKYMEHTA) MPOJIABEILl
(MCIIOJTHUTENb,  BIAQJAENEI  arperaropa)  JOJDKEH
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IPEIOCTaBUTh TAaKyk HH(OpMAlMI0O B TCUYCHUE CEMHU
JTHEH CO JHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHUS.

[IpomaBen (MCHOJHUTENIb, BIAACIIEL] arperaropa)
IpeaoCTaBIsIeT HHOOPMAIIUI0 MOTPEOUTEI0 B TOU
dbopMe, B  KOTOpPOM  MOPEABSIBICHO  TPEeOOBAHME
noTpeOuTEeNss O MPEAOCTaBICHUU HHPOpMALMU O
KOHKPETHBIX IPHYMHAX M IPABOBBIX OCHOBAHMUSIX,
ONPEICIISIOIINX HEBO3MOXXHOCTD 3aKJIIOUCHUS,
VCTIOJTHCHUS, UI3BMECHEHUSI WJIM PACTOPKEHHS JOroBOpa
0e3 MNpeaoCTaBiICHHUS IEPCOHAJBbHBIX JAaHHBIX, €CIH
MHOE HE YKa3aHO B ATOM TPeOOBaHUHU.

[Ipu npeabsaBlIeHUU ITOTPEOUTEIEM TpeOOBAHUS O
IpPEIOCTaBICHUH  MH(GOpMAllMM O  KOHKPETHBIX
IpUYMHAX W IPABOBBIX OCHOBAHHUSAX, OMPEIACIISIONINX
HEBO3MOXHOCTh 3aKJIFOUCHUSI, UCIIOJTHECHUSI, U3MECHEHUS
WM PACTOpPKEHHUSI JIOrOBOpa 0€3 MpeaoCTaBIICHUS
IEpCOHAILHBIX JAaHHBIX, B YCTHOM (opme Takas
MH(pOpMaIHs O KHA OBITH IpeI0CTaBJICHA
HE3aMEIJIUTEIIBHO.

Ctatbsa 16.1. Popmbl U NopAAOK onnaTbl

npu npopaxe ToBapoB (BbINOSIHEHMN paboT,
oKa3aHWM ycnyr)

(BBeacHa denepanbHbIM 3ak0HOM OT 05.05.2014 N
112-D3)
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[lepCreKTUBBI M PUCKH CIIOPOB B CyAe OO0IIeH
ropucauKnu. CuTyanun, CBI3aHHBIE CO CT. 16.1
- Opranuzanus (M1, 10/KHOCTHOE JHIIO)
00’Kka1yeT NPUBJICYCHUE K OTBETCTBEHHOCTH 3a
HapyIlICHHUE IIpaBa NOTPEOUTEIIS Ha ITOJyUYCHUE
HH(GOpMaIIMU O TOBape (MHBIX MpaB) WX 3a
BKJIFOUEHUE B IOTOBOP YCIOBUM, YILIEMIISIOIIHAX
€ro mpana

1. IIponaBen (MCIIOJHUTENb, BIIaJICNICL] arperaropa
B Clydae MCIIOJb30BaHUS B CBOCH JEITEIbHOCTH
HaJIMYHBIX  pacyeToB C IOTpeOuTeneM) o00s3aH
00€cCIeunTh BO3MOXKHOCTh OILJIaThl TOBAapOB (padorT,
yCAyr) IyTeM  HCHOJb30BaHUS  HAIIMOHAJIbHBIX
MJIATeKHBIX HMHCTPYMEHTOB, a TakKe HaJIMYHBIX

pPacyeToB MO BbIOOPY MOTPEOUTEIS.
(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00€CNEYUTh BO3MOXKHOCTH OILIATHI
TOBapoB  (paboOT, yciayr) ¢  HCIOJb30BaHUEM
HaITMOHAJIBHBIX IIJIATEKHBIX MHCTPYMEHTOB B paMKax
HaITMOHAJILHOU CHUCTEMBI J1aTEKHBIX KapT
pacnpocTpaHseTcss Ha MpojaBna  (MCHOJHUTES,
BJaJieNIblla arperaropa), y KOTOPOro BBIpydYKa OT
peanu3aiyi TOBapOB (BBIMNOJHEHUS Pa0OT, OKa3zaHHs
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yCIyr) 3a MPEALICCTBYIONINM  KaJICeHIApHBIA  TOA
IpEBBIIIACT ABaJLIaTh MUJUIMOHOB PYOJICH.
(B pen. denepanbHOro 3akoHa oT 31.07.2020 N 290-D3)

Ecin MecTto omiarel TOBapoB (paboT, YCayT)
HaXOAUTCS B MECTE, I/Ie HE IPEIOCTaBIISIIOTCS YCIyTH
A0CTyNa K IOABWKHOM paguoTeNe(MOHHON CBSI3U U
(M)  CpeAcTBaM  KOJUIEKTMBHOIO  JIOCTyna K
MH(POPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHOW CETH
"UnTtepHer", nmpoaasel (MCIOIHUTENB) 0CBOOOXKIACTCS
OT O0S3aHHOCTHM  OO0ECIIEYHMTh B OTOM  MECTE
BO3MOXXHOCTh OIUIaThl TOBapoB (padoT, ycayr) c
MCIOJIb30BAHUEM HaIMOHAJIbHBIX TJ1aTE€KHBIX
MHCTPYMEHTOB.

IIpomaBenr ocBOOOXKAAEeTCS OT  OOSA3aHHOCTH
00€CHeYnTh  BO3MOXHOCTH  OIIAThIl  TOBApOB  C
MCII0JIb30BAaHUEM HaITMOHAIbHBIX TJ1aTEKHBIX
MHCTPYMEHTOB B TOPIrOBOM OOBEKTE, BBIpyYKa OT
peanu3aliii TOBAapOB B KOTOPOM COCTaBJISET MEHEE
O9TH MWUIMOHOB pyOded 3a MPEAIIeCTBYIOIIUN

KaJICHIAPHbIX TO/I.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-
D3)

KoncynbranTl Litroc: nnpumevanue.
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C01.09.2026 1. 1 c1. 16.1 nonmoymmusgercsa ad3. 5 - 7
(D3 o1 23.07.2025 N 248-D3). Cm. Oyay1ryro

PEIAKITHUIO.

2. Ormara ToBapoB (paboOT, yCIyr) MOXKET
IPOU3BOAUTHCS IIOTPEOUTEIIEM B COOTBETCTBHUU C
yKa3aHUEM MpoJaaBla (MCHOJTHUTENS) MyTEM pPACUYETOB
yepe3 CyObEeKTOB HAIlMOHAIBLHOM IIATE)KHOM CHCTEMBI,
OCYIIECTBISIIOIINX OKAa3aHWE ILIATEKHBIX YCIyr B
COOTBETCTBMM C  3aKOHOJATEIbCTBOM Poccurckon
denepaniid 0 HAIMOHAJIBHOM IUIATEKHOU CHUCTEME,
€CJIM MHO€ HE YCTAHOBJIICHO (pelcpaibHBIMU 3aKOHAMMU
WM WHBIMA HOPMATHUBHBIMHA IIPABOBBIMH aKTaMH
Poccurickon deaepanuu.

3. Ilpm ommare ToBapoB (paboT, ycCIyT)
HaJIMYHBIMUA JICHE)KHBIMHM CPEJCTBaMU 0053aTeIbCTBA
NOTPEOUTENST mepea MpoaaBlOM (HCIOJHUATEIEM) II0
omare  ToBapoB  (paboOT,  ycClIyr)  CUMTArOTCS
WCIIOJITHCHHBIMH B pPa3MEpPe BHECEHHBIX JACHEKHBIX
CPEACTB C MOMEHTAa BHECEHMS HAJIMYHBIX JICHEKHBIX
CPEJICTB IPOJIaBIy (MCIOJHUTEII0) JIUOO IJIATCKHOMY
areHTy (cy0areHTy), OCyIIECTBIISIONIEMY AeSITEeIbHOCTh
10 MpUEMY IIaTeKEeW (PU3NUECKUX JIHII.

IIpu omare ToBapoB (paboT, ycCayr) IIyTeM
nepeBoa MPeI0CTaBIIEMbBIX MOTPEOUTEIEM HAIMYHBIX
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JIECHEKHBIX CPEJICTB 0€3 OTKPBITHS OAHKOBCKOTO CUETA
o0si3aTeIbCTBA  HOTpeOMTEeNIsl  Mepel  IPOAaBIIOM
(MCIIOJIHUTENEM) II0 OIUIaTeé ToBapoB (padoT, yCIyr)
CUMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHbBIX
JICHEXKHBIX  CPEICTB C  MOMEHTAa  BHECCHUS
noTpeOnTeIeM  HAIMYHBIX  JICHCXKHBIX  CPCACTB
KpEeAUTHOM OpraHu3aIuu 1100 O0aHKOBCKOMY
IJ1aTeKHOMY areHTy (cy0areHTy), OCYIIECTBISIOIIUM
IESITEIIbHOCTh B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccurickon dexepanimd 0 HAIMOHAIBHOM ILIATEKHOU
CHCTEME.

IIpu omtare ToBapoB (paboOT, ycCiayr) IIyTeM
epeBojia ACHEKHBIX CPEJICTB B paMKaX IPUMEHSIEMbIX
¢hopM  O€3HAJIMYHBIX  pacyeTOB  00s3aTEIbCTBA
NOTpeOUTENsT Tepea MPOAABIOM (MCIOJIHUTEIEM) 10
omjare  TOBapoB  (paboOT, yCIyr)  CUHTAKOTCH
MCIOJIHEHHBIMU B CyYMME, YKa3aHHOM B PacCIIOpSIKCHUU
O TIepeBOJIC€ JACHEKHBIX CpEICTB, C MOMEHTA
MOATBEPXKJCHUS €r0 MCIOJHEHUS OOCIyKUBAIOIICH
NOTPEOUTENS KPEIUTHOM OpraHu3alueH.

4. IIpu omnare ToBapoB (paboOT, yCiayr) NpoaaBIly
(MICOOJTHUTEIKD)  3alpelicHO  yCTaHaBIMBaTh B
OTHOIICHWM OJHOTO BHJAa TOBapoB (padoT, yCayT)
pa3jdyHble I[IEHbl B 3aBUCHUMOCTH OT CIIOCO0a HX
OIUIaThl IIOCPEJICTBOM HAJIMYHBIX pPACUCTOB MM B
paMKax IIpUMEHIEMbIX ()OpM OC3HAITUYHBIX PACUETOB.



Koncynerantllnroc: nmpuMedaHue.
I1. 4.1 ct. 16.1 HE pacipocTpaHseTcs Ha
OTHOIIICHHS, BOSHUKAIOIINE U3 JIOTOBOPOB Y4aCTHS

B JIOJIEBOM CTPOHUTEIIBCTBE, 3AKIIOYAEMBIX B
coorBeTcTBUM ¢ D3 ot 30.12.2004 N 214-D3 (D3
ot 31.07.2025 N 284-D3).

4.1. IlpomaBiy (HCIOJHHUTEID) 3alPELICHO
yCTaHABJIWBAaTh B OTHOIIECHWH OJHOTO BHAA TOBApOB
(paboT, yciyr) pa3iaddHble IEHbl B 3aBHUCHUMOCTH OT
MCIIOJIb30BAaHUSI MOTPEOUTETIEM CEPBHUCA PACCPOUYKH HIIH
omjaarbl ToBapa (padoOThI, YCIyTH) NOTPEOUTEIIEM B
paccpouyKky WIM Yepe3 OIPEACICHHOE BpeMs, 3a
WUCKIIFOYCHUEM CJIy4aeB, €CJIH JIOTOBOP, YCIIOBHS
KOTOpPOIro IIpeAyCMaTpHBaIOT OILIaTy ToBapa (paOoTHl,
yCIyru) IIOTPEOUTEIEeM B pPACCPOUYKYy HIIM 4epe3
ONPEICICHHOE BpEMs, 3aKIIOYACTCd C YYaCTHHUKOM
AKCIIEPUMEHTAa B COOTBETCTBUHM C DenepaabHbIM
3akoHOM oOT 4 asrycra 2023 roma N 417-®3 "O
IPOBEACHUHA  JKCIEpUMEHTAa II0  YCTAHOBJICHHIO
CIICIIUAILHOTO PEryJUpOBaHUS B IEISIX CO3JaHus
HEOOXOIUMBIX yCJIOBUI TUIA OCYIIIECTBICHUS
AESITEIbHOCTA MO IapTHEPCKOMY (PHHAHCHPOBAHHUIO B
OTHCIbHBIX CcyObekTax Poccuiickonn ®enepanud U O
BHECEHUH W3MEHCHHM B OTJEJIBLHBIC 3aKOHOAATECIIbHBIC
akThl Poccuiickoun @enepanun’.
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(n. 4.1 BBenaeH deaepanbHbIM 3akoHOM OT 31.07.2025 N
284-D3)

4.2. llpm ommare yCiayr, OKa3bIBAEMBIX HAa

OCHOBaHUH A00OHCHTCKOTO J0TOBOpa B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAILTMOHHOM CeTH
"UHTepHer" ¢ HUCHOJIB30BAaHMEM canta W (MIN)
CTPaHUIIbI caura B MH(OPMAIMOHHO-

TEJICKOMMYHHUKAlIMOHHOM cetu "MHTepHer", n (Wim)
MH(OPMAIIMOHHON CUCTEMBI, U (MJIH) IIPpOrpaMMBbl JIJIs
AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, UCIIOJHUTEIIO
3aIPeIeHO MCTOJIb30BATh 11 OJTy4YEHUS
NEPUOIMYECKUX TUIATEKEH PEKBUZUTHI OAHKOBCKOIO
cdueTa MOTPEOUTENST WA JAHHBIE O €ro 3JICKTPOHHBIX
CpeACTBax jaTexa, KOTOPBIE NOTPEOUTEIb
IPEOCTABUII PAHEE U B OTHOIICHUU KOTOPBIX BhIpPa3uJl
MCTIOJTHATENIO OTKAa3 OT UCTIOJB30BAHUS MIPU pacyeTax C
HUM.

HcnoaauTenns 00s13aH 0OECIIEUUTh MPHUEM OTKA3a
noTpeOuTeIs OT HCHONb30BaHUS INIPU pacdeTax C
NOTpPEOUTEIEM paHee NPEAOCTABICHHBIX TOTPEOUTEIEM

PCKBHU3UTOB OAHKOBCKOI'O cYeTa WJIH JAHHBIX O CI'0O
OJICKTPOHHBIX CPCACTBAX ILIATCKA, B TOM YHCIIC B

AIEKTPOHHOM (popMe.
(m. 4.2 BBeneH deaepanbHbIiM 3ak0OHOM OT 15.10.2025 N

376-D3)
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5. [Ipomasenn (MCTIOJIHUTEIb ) HECET
OTBETCTBCHHOCTHh 3a BO3HMKIIAE Y IOTPEOUTENS
yOBITKH, BBI3BAHHBIC HAPYIICHUEM TPeOOBaHUM ITYHKTA
| HacTOsAIIEN CTATHH.

Ctatba 17. CypeOHasa 3awmuTa npas
norpedutenen

1. 3ammTa npaB NOTpeOUTENEH OCYIIECTBIISICTCS
CYZIOM.

3amura npaB NOTPEOUTENEH YCIIYT, OKAa3bIBAEMBIX
(PMHAHCOBBIMH  OPTaHU3AIMSIMU, OPraHU3YIOIINMHU
B3aUMOJCHUCTBUE C YIOJHOMOYEHHBIM IO IpaBam
noTpeouTened (PMHAHCOBBIX YCIYr B COOTBETCTBUHU C
OenepanbHbiM - 3aKOHOM "OO0  YIOJTHOMOYEHHOM  TIO
IpaBam OTpeOuTENEH (DMHAHCOBBIX  YyCHOyT',
OCYIIECTBIISIETCS ¢ OCOOCHHOCTSAMH, YCTAaHOBJICHHBIMU

yKa3aHHbIM DeiepaabHbIM 3aKOHOM.
(a03an BBeaeH denepaiibHbiM 3akoHOM OT 04.06.2018 N

133-®3)

2. Mcku o 3ammTe mOpaB IOTPEOUTEICH MOIrYT
OBITh MPEABIBICHBI 110 BEIOOPY UCTIA B CYJ IO MECTY:

HaXOXICHUA OplraHM3allii, a CCJIM OTBCTUHUMKOM
ABJIACTCA HH,Z[HBH,Z[yaHBHBIﬁ IpCcAIPpUHNUMATCIIb, - €CI'O

>KUTEJILCTBA;
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KHUTCJIIBCTBA NN Hp€6BIBaHI/IH nCTaa,

3aKIIFOYCHUA I UCITIOJIHCHUA JOIOBOPA.

Ecim WCK K  oOpraHuM3alvyd  BBITEKAET U3
NEATEIBHOCTH €€ (puiiraja Uin MPeICTaBUTEIbCTBA, OH
MOXET OBITh MPEABSIBIEH B Cy/l IO MECTY HAXOXKJICHUS

cC (1)I/IJ'II/IaJ'Ia NJINA IIPCACTABUTCIILCTBA.

(. 2 B pexn. denepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

3. llorpebutenu, MWHBIE HCTUBI MO HCKaM,
CBSI3aHHBIM C HapylIEHHEM IIpaB IIOTPEOUTENEH,
OCBOOOXKIAIOTCSA  OT  yIUIaThl  TOCYAapCTBEHHOM
MOIIUIMHBL B COOTBETCTBHM C 3aKOHOJATEIbCTBOM

Poccuiickor denepanuu o Hajgorax u coopax.

(m. 3 B pen. ®eaepanbHoro 3akoHa oT 18.07.2011 N 242-
D3)

masa Il. 3BALLLUTA NMPAB NOTPEBUTENEW
NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Ctatba 18. [llpaBa notpedutena npwu

oOHapyXeHMn B TOBape He[4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100073&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100037&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&dst=100012&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100020&field=134&date=05.08.2026&demo=2

[IepCrieKTUBBI U PUCKHU CIIOPOB B CYJ€ OOIIEH
opucaukiny. CuTyannu, CBsI3aHHbIE CO CT. 18
- [Tokynarenb XO4eT B3bICKATh JCHBIH,
YIIJIAYEHHBIE 3a TOBApP C HEIOCTAaTKaMH

- [Tokynarenb Xxo4eT 00s3aTh YCTPAHUTH
HEJIOCTAaTKX TOBapa

- [lokymaress XO4eT B3bICKATh C MPOABIIA
(M3rOTOBUTENS) YOBITKHM, BOBHUKIIINE B CBSI3H C
pHOOPETEHUEM TOBapa C HEJIOCTAaTKAMM

- [Tokxymarens xodeT 00s3aTh MpojiaBiia
YMEHBIIUTH ITOKYITHYO LIEHY HEABUAKHUMOCTH C
HEJI0CTaTKaMM 1 B3bICKATh PA3HUILY B IICHE

1. [ToTpeOuTens B ciiydae 0OHApYKEHUSI B TOBApE
HEJIOCTAaTKOB, €CIM OHM HE OBJIM OrOBOPCHHI
IPOAABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

noTpeOOBaTh 3aMEHbl Ha TOBAp AITON K€ MapKH
(3TUX K€ MOJeNIN U (UJIN) apTUKYJa);

OTpeOOBaTh 3aMEHBI Ha TAKOM K€ TOBAp APYrou
Mapkh (MOAENH, apTHUKyJIa) C COOTBETCTBYIOIIUM
IIEPEPACYETOM MMOKYITHOH 1IEHBI;

IOTPeOOBATh COpa3MEpPHOTO YMEHBIIICHUS
ITOKYIIHOH II€HBI;
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OTpeOOBATH HE3aMEIJIMTEIILHOTO
0€3BO3ME3IHOI0 YCTPAaHEHUsI HEJOCTAaTKOB TOBapa WIIH
BO3MEIIICHUS  pPacXOJoB Ha  HMX  HCIpPaBJICHHUE
NOTPEOUTENEM U TPEThUM JIUILIOM;

OTKA3aTbCsl OT HCIIOJHEHUS JOrOBOpA KYIUIH-
npodakM W NOTpeOOBaTh BO3BpaTa YILUIAYEHHOMW 34
ToBap cyMMBI. 1o TpeboBaHMIO MpoaaBIa U 3a €ro CYET
NOTpeOUTENb  JIOJDKEH  BO3BPATUTh  TOBAp  C
HEJIOCTATKAMH.

[Ipy »TOM mOTpeOUTENHh BIpaBe MNOTPEOOBATEH
TaK)K€ MOJIHOTO BO3MEIIEHMUSI YOBITKOB, NMPUYMHEHHBIX
€My BCJEJACTBUE TMIPOJaXKH TOBapa HEHAJJICKAIIETO
KauyecTBa.  YOBITKM  BO3MEIIAIOTCS B CPOKH,
yCTaHOBJICHHBIC HACTOSIINM 3aKOHOM hif 63
yIOBJICTBOPEHUSI ~ COOTBETCTBYIOIIMX  TpeOOBaHUM
OTPEOUTENS.

B OTHOLIEHWM TEXHUYECKU CIIOKHOTO TOBapa
noTpeOUTENh B  CIy4Yae OOHAPYXKEHUS B  HEM
HEJIOCTAaTKOB BIIPaBE€ OTKa3aTbCsl OT MCIIOJHEHUS
JOTOBOpa KYIUIM-TIPOJIAXKM M MOTpeOOBaTh BO3Bpara
VIUTAYEHHON 32 TaKOM TOBAp CyMMBbI JTUOO MPEIBSIBUTE
TpeOOBAaHUE O €ro 3aME€HE Ha TOBAp 3TOM K€ MapKH
(MoAenr, apTUKYJa) WIM Ha TAKOM K€ TOBap JIPyrou
Mapku (MOAEIH, apTHUKyJIa) C COOTBETCTBYIOIIUM
nepepacyeToM NOKYMHOW IEHbl B TEYECHUE MSATHAATH



OHEW CO JHA Mepeaadyd MOTPeOUTEN0 TaKoro ToBapa.
[Io WCTeueHMH 3TOTO CPOKAa YKa3aHHbBIC TPEOOBAHUS
MOJIJIC’KAT YIOBJICTBOPEHUIO B OJHOM M3 CIIETYIOIINX
CJIy4aeB:

oOHapyKeHHUeE CYIIECTBEHHOTO HeJI0CTaTKa
TOBapA;

HApPYIIICHUE YCTAaHOBJICHHBIX HACTOAIIMM 3aKOHOM
CPOKOB YCTpaHEHUS HENOCTATKOB TOBAPA,;

HEBO3MOXXHOCTb  MCIIOJIb30BAHUSA  TOBapa B
TEUCHUE KAXKIOTO0 TIoda TapaHTHHMHOIO CpOKa B
COBOKYITHOCTH 0o0Jjie€ 4eM TpHUALATh JHEH BCIIEICTBHUE
HEOMHOKPATHOTO  yCTPAHECHUS  €r0  PA3JIMYHBIX
HEIOCTATKOB.

[lepeyeHb  TEXHUYECKM  CJIOKHBIX  TOBApOB
YTBEPKIACTCA [IpaBuTenbCTBOM Poccuiickon
denepanuu.

(n. 1 B pen. @enepanpHoro 3axkona ot 25.10.2007 N 234-
D3)

2. TpeOoBaHus, YyKa3zaHHble B MYyHKTE |
HACTOSIEH CTaTbH, MNPEABIBISAIOTCI NOTPEOUTETIEM
IpoAaBIly JMOO YIIOJHOMOYEHHOW OpraHu3aluyd WM
YIIOJTHOMOYECHHOMY WHIUBUIYaTbHOMY

[IPEAIPUHUMATEIIO.
(B pen. @eaepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)
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3. I[loTpeOuTenp BIpaBe NPEABSIBUTH TPECOOBAHMS,
yKa3aHHbIE B a03allax BTOPOM W IATOM MyHKTa |
HACTOSIIEU CTaTbH, W3TOTOBUTEIIO, YIIOJIHOMOYEHHOU
OpraHu3aIuu 7R 0 YIIOJJTHOMOYEHHOMY

WHIUBUIYAJIbHOMY MPEANTPUHUMATEII0, UMIIOPTEDY.
(B pen. PenepaibHbIX 3aKOHOB OT 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-D3)

BMecto  npeamsBiIeHUS ~— ATUX  TpeOOBaHUU
OTPEOUTENb BIPABE€ BO3BPATUTH M3TOTOBUTEIIO HJIN
UMIIOPTEPY TOBAP HEHAJIEKAIIErT0 KadyecTBa WU

oTpeOOBaTh BO3BpaTa yIJa4eHHOM 32 HETO CYMMEL.
(B pen. @enepanbHOoro 3akoHa oT 25.10.2007 N 234-D3)

KoncynbranTl Littoc: nnpumevanue.

C 01.10.2026 ct. 18 monomusiercs 1. 3.1 (P3 ot
31.07.2025 N 290-®3). CM. Oyayuryro peaaKIuio.

4. YTparun cuiry. - DeacpanbHbIM 3aKOH OT
25.10.2007 N 234-@3.

5. OTcyTrcTBHE Yy MNOTpPEOMTENsT KacCOBOIO WJIH
TOBAPHOTO  4Yeka  JubO  HMHOrO  JIOKYMEHTA,
yIOCTOBEPSIONIMX (haKT U YCIOBHS MOKYIKH TOBapa, HeE
SBISICTCS OCHOBAHHUEM Il OTKa3a B YHAOBJICTBOPCHHU
ero TpeOOBaHUIA.
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IIpomaBen;  (M3roTOBUTENB),  YIIOJHOMOYCHHAS
OpraHu3alysa Uid yIOJHOMOYEHHBIN WHINBUYaIbHbBIN
IpeapUHAMATEb, UMIIOPTEP O0A3aHBI MPUHATH TOBAP
HEHaJJIe)KAIEro KayecTBa y IMOTPEOUTENsI U B CIIydae
HEOOXOAMMOCTH MPOBECTH MPOBEPKY KaduecTBa TOBApa.
[loTpeOuTenr BOpaBe y4yacTBOBaTh B IPOBEPKE

KayecTBa ToBapa.
(B pen. @enepanbHoro 3axkoHa oT 21.12.2004 N 171-D3)

B ciywae cnopa O npuYvMHAax BO3HUKHOBECHMA
HEJIOCTAaTKOB  TOBapa  mOpodaBel]  (M3TOTOBUTEIb),
YIIOJIHOMOYEHHAsI OpraHu3alys WIM YIIOJIHOMOYCHHbIM
UHAUBUIAYAIBHBIA  TPEAIPUHUMATEIb,  HUMIIOPTEP
00s13aHBI IIPOBECTH HKCIIEPTHU3Y TOBapa 3a CBOM CYET.
DKCIIEpTA3a  TOBapa  NOPOBOAUTCS B CPOKH,
yCTaHOBJICHHBIE cTarbsiMu 20, 21 m 22 HaACTOSAIIETO
3akOHA I YAOBIIETBOPEHUSA  COOTBETCTBYIOILIMX
TpeOoBaHuil  1morpedutens. IlorpeOuteny  BIpase
IMPUCYTCTBOBATh MPHU MPOBEJACHUN SKCIIEPTU3BI TOBAPA
M B CJIyda€ HECOIJIACHUS C €€ PEe3yJIbTaTaMU OCIIOPHUTE

3aKJIFOUCHHME TAKOM AKCIEPTU3bI B CyI€OHOM ITOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Eciu B pesynbTaTe  dKCIEPTH3bl  TOBapa
YCTAaHOBJIEHO, YTO €ro0  HEJOCTaTKH  BO3HHUKJIM
BCIICICTBHE OOCTOSITENILCTB, 3a KOTOpPHIE HE OTBEUacT
npodaBell  (M3rOTOBUTENb), MNOTpeOUTENIL  00s3aH
BO3MECTUTD IPOJABIY (M3TOTOBUTEIIIO),
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YHOHHOMO‘IGHHOﬁ OpraHu3alnu NJIN

YIIOJIHOMOYEHHOMY WHIVBUIYaJIbHOMY
IPEANTPUHAMATEIIO, UMIIOPTEPY  PaCXOIbl Ha
IIPOBEJICHUE JKCIIEPTHU3bI, a4 TAKXKE CBSI3AHHBIE C €€
IIPOBEJICHUEM pacxojbl Ha XpPaHEHUE 5

TPaAHCIIOPTUPOBKY TOBApA.
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

(m. 5 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-
D3)

6. IlpomaBer] (M3rOTOBHUTEINL), YIOJIHOMOYCHHAS
OpraHu3als UIA YIIOJHOMOYEHHbBIM WHIWBUIYAJIbHbBIN
MPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKHU
TOBapa, HA KOTOPHIM HE YCTAHOBJIEH TIapaHTUKHBIN
CPOK, €CJIM IOTPEOUTEIb JOKAXKET, UYTO OHU BO3HHUKJIIH
10 TEepeaayu ToBapa MOTPEOUTETIO WM MO MPUYUHAM,

BO3HUKIIIAM JI0 3TOI'0O MOMEHTA.
(B pen. @enepanbHOoro 3axkoHa otT 21.12.2004 N 171-D3)

B orHouieHMn TOBapa, Ha KOTOPBIK YCTAHOBJICH
rapaHTUMHBIA  CPOK,  IpojaaBell  (M3rOTOBUTEND),
YIIOJJHOMOYE€HHAsA OpTraHU3alusi WA YHOJTHOMOYEHHBIN
WHAWBUAYAJbHBIM  OpeANpHHUMATENb,  HMIIOPTEP
OTBEYAET 3a HEJOCTATKHA TOBAPA, €CIIM HE JOKAXKET, 4TO
OHM BO3HHUKJIM IIOCJE IIepeaadyd ToBapa MOTPEOUTEINIO
BCJICACTBUE  HApYILICHUS  IIOTPEOUTEIEM  IIPaBUII
MCTIIOJb30BaHUs, XPAHCHUS WA TPAHCIIOPTUPOBKU
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TOBapa, NECUCTBUU TPETHbUX JIUI[ WM HEOPEOHOIUMOM

CHUJIBL.
(B pen. @enepanbHoro 3axkoHa oT 21.12.2004 N 171-D3)

(m. 6 BBeAacH PenepanbHbIM 3aKOHOM OT 17.12.1999 N
212-®3)

7. JlocTaBka KpyImHOrabapuTHOro ToBapa 1 ToBapa
BeCOM 0o0Jiee MATH KUJIOTPaMMOB JIJISI PEMOHTA, YIICHKH,
3aM€Hbl M (MJIM) BO3Bpar HX  IOTPEOUTEINIO
OCYLIECTBIISIFOTCA CUJaMd M 34 CUET IIPOJABIIA
(M3rOTOBUTENS, YIIOJHOMOYEHHOW OpraHu3alud WIu

YIIOJTHOMOYEHHOT'O UHJIUBUYaJIbHOTO
pEANPUHUMATEIA, UMIIOPTEPA). B caydae
HEHUCIIOJIHEHUSI JaHHOM OOS3aHHOCTH, a TakXKe IIpU
OTCYTCTBUU poJiaBlia (M3rOTOBUTEIS,

YIIOJJHOMOYE€HHOM OpraHM3alluy WM YIIOJHOMOYEHHOIO
MHIUBUIYAJIbHOTO IIpeANpUHUMATEIIS, HUMIIOpTEpa) B
MECTE€ HaXOXKJACHMS IIOTPEOUTEI JO0CTaBKa U (WJIH)
BO3BpaT YKa3aHHBIX TOBApPOB MOTYT OCYIIECTBIATHCS
norpeouteneM. Ilpu stom mpogasern; (M3roTOBUTEIND,
YIIOJJHOMOYE€HHAsl OpraHM3alus WA YHOJITHOMOYCHHBIN
MHAUBUIYAJIbHBIM  OPEANpPUHUMATEIb,  HUMIIOPTEDP)
00s13aH BO3MECTUTh ITOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE

C JJOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @®eaepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)
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Ctatba 19. Cpoku npepbABreHUA
norpeduternem TpedbOBaHMN B OTHOLUEHUWU
HeA4oOCTaTKOB TOoBapa

IIepcneKTUBBI U PUCKHU CIIOPOB B CyAe OOIICH
opucaukiny. CuTyanuu, CBI3aHHbIE CO CT. 19
- [lokymarenb X04eT 3aMEHUTh TEXHUKY (B T.4.
aBTOMOOMJIb) C CYILIECTBEHHBIMU HEJ0CTAaTKaMU
1100 PacCTOPTHYTh JIOTOBOP Y B3BICKATh
yILJIaY€HHBIC JCHbIU

- [lokynaresnb X04eT B3bICKATh C MPOJaBlia

(M3TOTOBUTES) YOBITKHM, BO3HUKIIINE B CBSI3H C
IpHOOpPETEHUEM TOBapa C HEJIOCTaTKaMM

1. [loTpeOurens BIIPaBE PEIBSIBUTE
IPEAyCMOTPEHHBIE CTarber 18 HacToAmero 3akoHa
TpeOOBaHMS K POJIABILY (M3TOTOBUTEIIO,
YIIOJIHOMOYEHHOU OpraHu3aluu WJIN
YIIOJIHOMOYEHHOMY UHIUBUIYATLHOMY
OpeANPUHUMATEIO, HUMIOPTEPY) B  OTHOIICHUHU
HEJIOCTATKOB TOBapa, €CJIM OHU OOHAPYKEHBI B TCUCHUE

FapaHTUKHOTO CPOKaA WJIM CPOKA TOAHOCTH.
(B pen. @eaepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOImEHnM TOBapOB, HA KOTOPhIE FrAPAHTUUHBIE
CPOKH WJIM CPOKM TOHHOCTH HE YCTAHOBJIEHBI,
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noTpeONTeIb  BIOpPaBE  OPSABIBUTHL  YKA3aHHBIC
TpeOOBaHMsI, €CJIM HEAOCTAaTKU TOBAPOB OOHAPY>KECHBI B
pa3yMHBIM CpOK, HO B Ipeaciax JAByX JeT CO JIHS
nepegayd MxX IMOTPEOUTENI0, €clIM 0oyiee IIMTEIbHBIC

CPOKHY HE YCTAHOBJIEHBI 3aKOHOM WJIU JOTOBOPOM.
(n. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-
D3)

2. 'apaHTUMHBIA CPOK TOBApPA, a TAKKE CPOK €T0
CIY>KOBbl HMCUHMCIISIETCS CO JHA MEpeladyd ToBapa
NOTPEOUTENI0, €CIM HMHOE HE  MNPEAYCMOTPEHO
I0ropopoM. Ecimm  faeHp 1ieperadd  yCTAHOBUTH
HEBO3MOXHO, OTH CPOKM HCYHUCISIOTCA CO  JHS

M3TOTOBJICHUSA TOBapa.
(B pen. deaepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Jlnst  ce30HHBIX TOBapoB (0OyBH, OJCKIbBI U
IpOYMX) OTH CPOKH MCUHUCISIOTCI C MOMEHTA
HACTYIUICHUSA  COOTBETCTBYIOILIETO  CE30HA, CPOK
HACTYIUICHUSI KOTOPOTO OIPEACISACTCI COOTBETCTBEHHO
cyobekTamMu Poccuiickoit ®eaepanuu  UCXOAsS U3
KJIIMMaTUYE€CKUX yCJIIOBUM MeCTa HaXxO0KJICHUS
OTPEOUTENEH.

[Ipu npomake TOBapoOB 10 0Opaslam, Mo Mmo4Te, a
TAKXKE B CIIyYasX, €CJIM MOMEHT 3aKJIIOUEHHUS JI0TOBOpa
KYIUTU-TIPOJIAKK W MOMEHT  MEpeladyd  ToBapa
NOTPEOUTEIIO HE COBHAJAIOT, ’TU CPOKH HUCUUCISIOTCS
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CO JOHd JOCTaBKM ToBapa mnoTpeoutento. Ecum
NOTPEOUTENb JIMIIEH BO3MOXHOCTH  HCIIOJIB30BaTh
TOBAp BCJICACTBUE OOCTOSTENIBCTB, 3aBUCSIIUX OT
npogaBia (B YacTHOCTH, TOBAp HYXKJACTCd B
CIICIIUAJIBHOW YCTAHOBKE, MOAKIIOYEHUN WK COOPKE, B
HEM HMMECIOTCSI HEIOCTAaTKH), TFapaHTUWHBIM CpPOK HE
TEUET hi(o yCTPAHECHUS [POIABIIOM TAKUX
o0cTosTeNbCTB. EcCnu  J1€Hb JOCTaBKH, YCTaHOBKH,
MOAKJIFOYEHHUS, COOPKHU TOBApa, YCTPAHECHUS 3aBUCAIIINX
OT TPOJABIA OOCTOATEIBCTB, BCJIEACTBHUE KOTOPBIX
NOTPEOUTENIb HE MOXKET HMCIOJb30BaTh TOBAp IIO
HA3HAYCHUIO, ONPEICIUTh HEBO3MOXHO, 3TU CPOKU
UCUMCIIAIOTCS CO JHS 3aKIIOYEHUS JO0TOBOpa KYILIU-

IPOJAXKHU.
(B pen. deaepanpHOro 3akoHa ot 17.12.1999 N 212-®3)

AO3an uckiroueH. - DenaepaidbHbId 3aKOH OT
17.12.1999 N 212-®@3.

CpOK TOZHOCTHU TOBapa OIPEAEISAECTCS MEPUOIOM,
UCUMCIIIEMBIM CO JIHSI U3TOTOBJIEHUS TOBAPa, B TCUCHUE
KOTOPOT'O OH NPHUTOJIEH K MCIIOJIb30BAHUIO, WU JATOM,
N0 HACTYIUICHUS KOTOPOM TOBApP IMPUIOAEH K
HUCIIOJIb30BAHUIO.

[IpoOKUTEILHOCTh CpOKa TOAHOCTH TOBapa
JOJ’KHA COOTBETCTBOBATh 00SA3aTCIbHBIM TPEOOBAHUIM
K 0€30IacCHOCTH TOBapa.
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(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apa"TuiiHbIE CPOKHA MOTYT YCTaHABJIWBATHCS
Ha KOMIUIEKTYIOIUE M3AEIUSA U COCTABHBIE YacTH
OCHOBHOIO  ToOBapa. lapanTuliHble CpOKM  Ha
KOMIUIEKTYIOIIIUE  M3HCJIIMS U COCTaBHBIE  YacTH
UCUUCIIAIOTCA B TOM K€ MOPSIKE, YTO U TapaHTUHMHBIN
CPOK Ha OCHOBHOU TOBAp.

['apanTuiiHBIE  CPOKM  HA  KOMILUICKTYIOIINE
M3JECIMsT M COCTAaBHBIE YacTH TOBapa CUYMTAKOTCS
PABHBIMH TAPAHTUMHOMY CPOKY Ha OCHOBHOE M3IEIIME,
€CJIM UHOE HE YCTAHOBJICHO NOrOBOpOM. B ciyuae, eciu
HAa KOMIUICKTYIONIEE U3JEIME U COCTABHYK YacCTh
TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTUMHBIA CPOK
MEHBIIIEU MPOAODKUTEIILHOCTH, YE€M TapaHTUHHBIN
CPOK Ha OCHOBHO€ H3JCIUE, MNOTPEOUTENIL BIIPABE
IpeIbsBUTh TPEOOBAHUA, CBA3AHHBIE C HEIOCTATKAMHU
KOMIUIEKTYIOIIETO M3EJIMs U COCTABHOM 4aCTH TOBapa,
Ipd UX OOHAPYKEHUH B TEUCHHE TapaHTUMHOIO CPOKa
Ha OCHOBHOE M3JEIIME, €CIU MHOE HE MPETYCMOTPEHO

JIOTOBOPOM.
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEE H3MECIIME YCTAaHOBJICH
rapaHTUMHBIA CpPOK OOJbIIEH MNPOJOJDKUTEIBHOCTH,
YyeM TapaHTUMHBIK CPOK Ha OCHOBHOW TOBAp,
NOTpEeOUTENb, BOpPaBE NPEIAbSIBUTh TPEOOBAaHUS B
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OTHOIIICHWM HEJIOCTAaTKOB TOBapa MHpPH YCJIOBHH, YTO
HEJIOCTATKU KOMIUIEKTYIOIIETO U3/EJIMs OOHAPYKECHBI B
TEUCHUE TapaHTUMHOTO CpPOKa HAa OTO HU3JEIHE,
HE3aBHCHMO OT MCTECYCHHS TapaHTHMHOTO CPOKa Ha
OCHOBHOH TOBAp.

4. Cpoku, YyKa3zaHHbIE B HACTOSAIIECH CTarhbe,
TOBOJISITCS 10 CBEJCHUS NOTpeOUTEeIsl B HH(MOPMAIIMHU O
TOBape, pPEI0CTABIIECMOM OTPEOUTENIO B
COOTBETCTBUHU CO cTarber 10 HacTosmero 3akoHa.

5. B caywaax, Korma —OpeayCMOTPEHHBIN
JIOTOBOPOM TapPAHTUMHBIW CPOK COCTABJISIET MEHEE JIBYX
JeT YU HEJIOCTAaTKU ToBapa OOHapYy>KEHbI ITOTPEOUTEIEM
M0 WCTCYECHUM TAPAHTUWHOTO CPOKa, HO B IPEIEax
IBYX JIET, MOTPEOUTENDb BIIpABE IPEABIBUTH MPOAABILY
(M3rOTOBUTEINKO)  TpPeOOBaHUS,  IPEAYCMOTPECHHBIC
crtatber 18 HacTosAlero 3aKoHa, €CIM JOKAXKET, 4TO
HENOCTATKM TOBapa BO3HUKIM JO €ro Iepeaadu
MOTPEOUTENIO WIIM MO NPUYUHAM, BOSHUKIIIUM JI0 3TOTO

MOMCHTaA.

(m. 5 BBeAaecH PencpanbHbIM 3aKOHOM OT 17.12.1999 N
212-D3)

6. B ciydyae BBISIBICHHS  CYIIECTBEHHBIX
HEJIOCTAaTKOB TOBapa MOTPEOUTENb BIPaBE NPEAbSIBUTH
M3TOTOBUTENIO (YIOJTHOMOYEHHOW OpraHM3aluyd WIIH

YIIOJTHOMOYCHHOMY NHANBUAYAJIbHOMY
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OpeANpUHUMATEII0, HUMIIOPTEPY) TpeOOBaHHUE O
0€3BO3ME3JHOM YCTPAHEHUM TAaKMX HEIOCTATKOB, €CIIM
JOKA)KET, 4YTO OHH BO3HHUKJIM OO0 IIEepeaadyd ToBapa
NOTPEOUTENIO WIM O NPUUYMHAM, BOZHUKIIIUM JI0 3TOIO
MOMEHTA. YKa3aHHOE€ TpPEOOBAaHHME MOXKET OBITh
IPEIbABICHO, €CIIM HEAOCTAaTKH TOBapa OOHapYy>KCHbI
0 WCTEUYECHUH HBYX JIET CO JHSI IIEpPEJadyd TOBapa
OTPEOUTENI0, B TEUCHHUE YCTAHOBJICHHOIO Ha TOBap
CpoKa CIYKObl WM B TEYECHHE ACCSATH JIET CO JIHS
nepeaayd  ToBapa  IOTPEOUTEI® B Ciydae
HEYCTAaHOBJICHUSI CpoKa CiyxO0nl. Ecim ykazaHHOE
TpeOOBAaHUE HE YIOBJIECTBOPEHO B TEUCHUE JBAJIIATH
JHEH CO JHS €ro IpeabsSBICHUSA IMOTPEOUTEIeM HJIN
OOHapy>KEHHbIM1 MM HEJOCTaTOK ToBapa SBIISETCS
HEYCTPAaHUMbBIM, IIOTPEOUTENb II0 CBOEMY BBIOOPY
BIPaBE NPEIbSIBUTh H3rOTOBUTENIO (YIMOJIHOMOYECHHOM
OpraHu3aluU WJIN YIIOJIHOMOYECHHOMY
WHAWBUAYAJbHOMY MPEANPUHUMATEIII0, HMIIOPTEPY)
WHBIC MPEAYCMOTPEHHBIE IIYHKTOM 3 crarbu 18
HACTOSIIETr0 3aKOHa TPEOOBaHMS MU BO3BPATUTh TOBAP
M3TOTOBUTENIO (YIOJIHOMOYEHHOM OpraHU3alliu WJIN
YIIOJIJHOMOYEHHOMY WHIVMBUIYaJIbHOMY
OpeINpUHUMATEI0, HUMIOOPTEpY) M NOTpeOOBaTh

BO3Bpara yIUIAYEHHOW JCHEXKHOM CYMMBI.

(. 6 B pen. @eaepanbHOro 3akoHa oT 21.12.2004 N 171-
D3)
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Ctatba 20. YcTtpaHeHue He[oCTaTKOB

ToBapa N3rotoBuUTenem (npopaBuom,
YNOTHOMOYEHHOMU opraHusauuveu Unu
YNOMTHOMOY€EHHbIM UHOMBUAYaNbHbIM

npeanpuHUMaresieM, UMNOpPTepPoOMm)
(B pen. PenepanbHOro 3axkoHa ot 21.12.2004 N 171-D3)

[lepCreKTUBBI ¥ PUCKH CIIOPOB B CyAe OO0IIeH
topucaukinu. CuTyainuu, CBsi3aHHbIe CO CT. 20
- [Tokymarenps Xxo4eT 00s3aTh YCTPAHUTH
HEIOCTATKX TOBapa

1. Ecamn cpoK yCTpaHEHUMS HEIOCTATKOB TOBApA HE
ONpENeICH B IMCbMEHHOM (OpME COITIAlICHUEM
CTOPOH, 3THU HEJIOCTATKHA JOJAKHBI OBITh YCTPAHCHBI
M3TOTOBUTEJIEM (IpomaBIOM, YIIOJITHOMOYEHHOM
OpraHu3ayecn 1M1 YITIOJTHOMOYECHHBIM
WHIUBUIYAIbHBIM MNPEANPUHUMATEIIEM, HUMIIOPTEPOM )
HE3aMEJIMTENIbHO, TO €CTh B MHMHHUMAJIBHBIM CPOK,
OOBEKTUBHO HEOOXOAUMBIM IS MX YCTPAHEHUS C
y4eTOM OOBIYHO THpuUMeHsieMoro cmnocoba. Cpok
YCTPAHEHUSI HEIOCTATKOB TOBapa, OIPEACISICMbIA B
NMCbMEHHOU (POpPME COITIAIIEHUEM CTOPOH, HE MOMKET
[IPEBBIIIATh COPOK IIATh JHEU.
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B cimydae, ecim BO BpeMs YCTpaHCHHS
HEJIOCTAaTKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHU HE
OyIyT yCTpaHE€Hbl B OIPEACICHHBIM CcOmIalleHuEM
CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COINIAIlICHUE
O HOBOM CpPOKE€ YCTpaHEHHS HEJIO0CTaTKOB ToBapa. llpu
3TOM OTCYTCTBHE HEOOXOAWMBIX [JISI YCTPaHCHHS
HEJIOCTAaTKOB TOBapa 3allaCHBIX dYacTeW (xeTalei,
MaTepHajaoB), 00OPYIOBaHUS UM MOAOOHBIC MPUYKUHEI
HE  SBISAIOTCS  OCHOBAaHHEM I 3aKJIIOUCHUS
COIVIAIIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAOT
OT  OTBETCTBEHHOCTH 32  HapylIIEHHME  CpPOKa,

OMPEZECIICHHOTO COIJIALIEHUEM CTOPOH IIEPBOHAYAIBHO.
(n. 1 B pen. ®eaepanpHoro 3akoHa ot 25.10.2007 N 234-

D3)

2. B OTHomEHMH TOBapOB  JUIMTEIBLHOIO
MOJIb30BAHUSI ~ M3TOTOBUTEIIb, npojaBen;  Ju0o
YIIOJTHOMOYEHHASI OpraHu3aliis Wil yIOJTHOMOYEHHBIN
MHJIUBUAYaIbHBIN MOpearpuHUMaTelb 00s3aHbl IPH
IPEIBIBICHUNA MTOTPEOUTENIEM YKA3aHHOTO TPEOOBAaHUS
B TPEXJHEBHBIM CpPOK OE3BO3ME3IHO IPEIOCTABUTEH
NOTPEOUTENI0 HA MEPUO PEMOHTA TOBAp JIUTEIHHOIO
MOJIb30BaHUs, OOJAJAIOIIUM 3TUMHM K€ OCHOBHBIMU
OTPEOUTEILCKUMH CBOMCTBAMHU, OOECIIEYUB JOCTABKY
3a CBOM cuer. llepeyeHb TOBApPOB IJIMUTEIBHOIO
MOJIb30BaHUS, HA KOTOpPhIE YKa3aHHOE TPEOOBAHHE HE
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pacnpoOCTPAHAETCA, YCTaHaBIuBaeTCs [IpaBUTENLCTBOM

Poccurickon deaepanuu.

(B pen. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3,
oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciuydae ycTpaHeHHsI HEOOCTAaTKOB TOBapa
rapaHTUMHBIK CPOK HA HETO MPOJJIEBACTCS HA IIEPUOJ, B
TEUEHUE  KOTOPOrO  TOBAP HE  HCIIOJIb30BAJICH.
VYKa3aHHBIA TEPHOJ MCUHUCISAETCS CO JIHS OOpaleHus
norpedutens ¢ TpeOoBaHMEeM 00  YCTpaHCHUHM
HEJI0OCTAaTKOB TOBapa A0 AHS BbIJA4M €r0 MO OKOHYAHHUU
pemonTa. IIpm  BbeImade  TOBapa  M3TOTOBUTENb
(mpodaBel, YNOJHOMOYECHHAs  OpraHu3alus WM
YIIOJTHOMOYEHHBIN WHJIUBUIYAJIbHbIN
IpEANPUHAMATENIb, UMIIOPTEP) 00s13aH MPEAOCTABUTH B
NACbMEHHOW (OpME TOTPEOUTEN0 HH(POPMAIIHIO O
gaTre oOpalleHus IoTpeouTenss ¢ TpeOoBaHHEM 00
yCTpaHEHUM OOHAPYKEHHBIX UM HEJOCTAaTKOB TOBapa, O
JaTe Imepeaayu ToBapa MOTPEeOUTENIeM ISl YCTPaHCHUS
HEIOCTATKOB TOBapa, O JAaT€ YCTPAHCHUS HEIOCTATKOB
TOBapa C HX OIHCAaHHEM, OO0 HCIIOJb30BAHHBIX
3allaCHBIX YacTax (JeTalisix, Marepualiax) M O Jare
BBIJIJAYM  TOBapa  IIOTPEOUTEIO MO  OKOHYAHHUHU

YCTPAaHEHUSA HENOCTATKOB TOBApaA.
(B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ilpu yCTpaHEHHMM HEIOCTAaTKOB  TOBApA
MMOCPEACTBOM 3aMEHbI KOMIUIEKTYIOIIETO U3ACIIUSA WU
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COCTAaBHOM YaCTU OCHOBHOTO W3JENUsA, HA KOTOPBIE
YCTAHOBJICHbl ~ TapaHTUHMHBIE CPOKHW, HA  HOBBIE
KOMIUICKTYIOIIEEC U3ACIIUE WIA COCTABHYK) 4acCTh
OCHOBHOI'O W3JICINs YCTAHABIMWBACTCS TapaHTUHHBIN
CPOK TOM K€ TMPOAO/DKUTEILHOCTU, YTO U Ha
3aMEHEHHbBIE KOMIUICKTYIONIEE U3AEIINE UIIU COCTABHYIO
4acTb  OCHOBHOIO  M3JE€NIMsd, €CIU  HWHOE  HE
MPEAYCMOTPEHO JOTOBOPOM, U TApPAHTUHMHBIM CPOK
HUCUHUCIISETCS CO JHS BbIJAUM MNOTPEOUTEIII0 ITOI0

TOBapa 1o OKOHYaHUU PEMOHTA.
(n. 4 B pen. eaepanbHoro 3akoHa ot 17.12.1999 N 212-
D3)

CtaTtbsa 21. 3amMeHa TOoBapa
HeHagnexalwiero Ka4yecTtBa

[IepcneKTUBBI M PUCKH CIIOPOB B Cy/AE OOIICH
ropucaukiuu. CuTyanuu, CBI3aHHbIE CO CT. 21
- [lokymarenb X04eT 3aMEHUTh TEXHUKY (B T.4.
aBTOMOOMJIb) C CYILIECTBEHHBIMU HEJ0CTaTKaMU
1100 PacCTOPTHYTh JIOTOBOP M B3BICKATh
YVILIAQ4Y€HHBIEC JE€HbIH

- [lokymnarenp XoueT 0OMEHSTh TOBap C
HENOCTAaTKaMU Ha TOBAP TOU KE WU APYron
MapKu (MOJIEIH, apTUKYJIA)
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1. B ciydae oOHapyXeHHUS MOTpeOUTEIIEM
HEJIOCTAaTKOB TOBapa MU MPEABSBICHHUS TPeOOBaHHS O
€ro 3aMeHe IpojaaBel] (M3roTOBUTEIb, YIIOJHOMOYCHHAS
OpraHu3alus WIK YIIOJHOMOYCHHBIM MHINBUAYaIbHbBIH
npeanpUuHUMATEIb, UMIOPTEP) 00s3aH 3aMEHUTH TaKOU
TOBap B TEUCHHE CEMH JHEM CO JHS MPEabsIBICHHUS
yKa3aHHOTO TpeOoBaHUA MOTpeOuTeeM, a IpH
HEOOXOAMMOCTH JIOTIOJIHUTEILHOM MPOBEPKH KauyecCTBa

TAKOI0 TOBapa IIPOIaBIIOM (M3TOTOBHUTEIIEM,
YIIOJTHOMOYEHHOU OpraHu3aiuen 15810
YIIOJTHOMOYE€HHBIM WHJIUBUIYaJIbHBIM
OpEeANPUHAMATEIEM, HMIIOPTEPOM) - B  TEUCHHE

ABaAIaTA JHEH CO JHS NPeabIBICHUS YKa3aHHOTO
TpeOOBaHUSI.

Ecim y IpoJIaBlia (M3rOTOBUTEIIS,
YIIOJIHOMOYECHHOM OpraHU3aliy Wi YIIOJTHOMOYEHHOIO
WHAWBUAYAIBHOIO MPEANPUHAMATENS, HMIOOPTEpa) B
MOMEHT TNpEObsBICHUS TpPeOOBaHUS  OTCYTCTBYET
HEOOXOAUMBIA JJIsI 3aMEHBI TOBap, 3aMeEHa JOJKHA
ObITh MOpOBEACHA B TEUECHHE Mecsila Cco JH
IpeabsBICHUS TAKOIO TPEOOBAHMS.

B paionax Kparnnero Cesepa v IpupaBHEHHBIX K
HUM MECTHOCTSAX TpeOOBaHHE IOTPEOUTENS O 3aMEHE
TOBapa MOJICKUT YIOBIETBOPEHUIO TI0 €TI0 3aABICHUIO
B CpPOK, HEOOXOAWMBIA JJIsI OYEPEAHOM JIOCTaBKHU



COOTBETCTBYIOIIEIO TOBapa B 3TH PAMOHBI, B CydYae
OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEIIS,
YIIOJTHOMOYEHHOM OpraHU3allMy WK YIIOJTHOMOYEHHOIO
WHJUBUIYAJIbHOTO  IPEANPUHUMATEIS, HUMIIOpTEpa)
HEOOXOAMMOI0 IS 3aMEHbl TOBapa Ha  JICHb
NPEABSABICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnm miist 3aMeHBI ToBapa TpeOyeTcst 0oyee ceMu
aHEeW, 1o TpeOOBaHUIO TNOTPEOUTENsT IPOJABEI
(M3roTOBUTENL JHMOO YIOJIHOMOYCHHAS OpraHu3alius
I YIIOJTHOMOYEHHBIN WHJIUBUIYaJIbHbIN
OpeaNpuHUMATEIb) B TEYEHHE TPEX JHEH CO JHA
IpeIbsIBICHUS TpeOOBaHUS O 3aMEHE ToBapa O0O0s3aH
0€3BO3ME3/IHO  IIPEIOCTaBUTh  IOTPEOUTENIO  BO
BPEMEHHOE I10JIb30BaHUE Ha IMEPHOJ 3aMEHBI TOBAp
JUINTEIBbHOTO IIOJIb30BaHUS, OOIAJAIONIMU DTUMHU KE
OCHOBHBIMH NOTPEOUTEILCKUMHU CBOMCTBaMHU,
00€CMeYrB €ro J0CTaBKy 3a CBOM CUET. ITO IMPABUIIO HE
pacipoCTpaHsieTCsl Ha TOBaphbl, II€PEUYEHb KOTOPHIX
ONpPEIENIAECTCI B COOTBETCTBUU C IMMYHKTOM 2 cTarbu 20

HACTOSANIETO 3aKOHA.
(B pen. PeaepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3,

oT 25.10.2007 N 234-®3)

2. ToBap HeHaANEKAIIETO Ka4YeCTBa JOIKEH OBITh
3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBApP, HE
OBIBILIMI B YIIOTPEOJICHUHU.
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I[lpy 3ameHe TOBapa TapaHTUHMHBIK  CPOK
UCUMCIIIETCA 3aHOBO CO JIHA IIEpeladyd  ToBapa
OTPEOUTEIO.

Ctatba 22. CpoKu yAoBnNeTBOPEHUS
oTAesIbHbIX TpeboBaHUN NoTpedbuTens

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

[lepCrIeKTUBBI U PUCKHU CIIOPOB B CYyJ€ OOIIEH
opucauKiny. CUTyauu, CBI3aHHbIE CO CT. 22
- [lokymaresib X04eT B3bICKaTh C MPOAABIIA
(M3rOTOBUTEIIS) YOBITKH, BOBHUKIIIME B CBSI3H C
IpUOOPETEHNEM TOBApaA C HEAOCTAaTKaMMU

- [loxynarenb XO04eT B3bICKATh MPEIONIIATY B
CBSI3M C HETIEpEaaYen ToBapa B CpoK,
YCTAHOBJIEHHBIU JIOTOBOPOM

- [lokymaresib X04€eT B3bICKaTh JCHBIH,
YILUIQYEHHBIE 32 TOBAP, B OTHOIIEHUH KOTOPOIO
POAABEI] HE TPEIO0CTABUI HEOOXOIUMYIO
MH(pOpPMAIIHIIO

- [Tokymarens xodeT 00s3aTh MpojIaBiia
YMEHBIIUTH NOKYITHYIO IIEHY HEJABMKUMOCTH C
HENOCTATKAMM U B3bICKATh PA3HUILY B IICHE
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TpeboBanuss moTpedOUTEIE O  COpPa3MEPHOM
YMEHBIICHUHA TOKYITHOM II€HBI TOBAapa, BO3MEIICHUU
pacxoJl0OB HA MCHOPABJICHUE HEJOCTATKOB TOBApa
NOTpEeOUTENEM WM TPEThbUM  JIMIIOM, BO3Bpare
VIUIAYEHHOM 34 TOBAP ACHEKHOU CYMMBI, a TaKXKe
TpeOOBaHUE O BO3MECIICHUH YOBITKOB, INPUYMHCHHBIX
HOTPEOUTEITIO BCJIEJICTBUE IPOJAXKHU TOBapa
HEHAJUIe)KAIIEro KadecTBa JMOO MPEaOoCTaBIICHUS
HEHaJJIeKaIed HHGOpMAllMd O TOBape, IOJJICKUT

YJIOBJIETBOPECHHUIO ITPOJIABIIOM (M3rOTOBHUTEIIEM,
YIIOJTHOMOYEHHOU Oopra”u3aluen 158105
YIIOJIHOMOYEHHBIM UHIUBUYATbHBIM

IpeATPUHAMATEIEM, UMIIOPTEPOM) B TCUCHHE HECATH
JHEW CO JHA NPEABIBICHUS COOTBETCTBYIOIIETO

TpeOOBaHHUS.
(B pen. denepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

Ctatba 23. OTBEeTCTBEHHOCTb NpopaBua

(usrotoBuTens, YNOSTHOMOYEHHOU
opraHusauum unu YNOSTHOMOYEHHOro
MHOUBUAYANbHOro npeanpuHumarens,

nMmnoptepa) 3a MNPOCPOYKY BbIMNONIHEHUSA

TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3axkoHa oT 21.12.2004 N 171-D3)
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[lepCreKTUBBI M PUCKH CIIOPOB B CyAe OO0IIeH
opucaukiny. CuTyanuu, CBI3aHHbIE CO CT. 23
- CTpaxoBareib (3aCTpaxoBaHHOE JIMIIO) XOUET
B3BICKaTh CO CTPaxOBIIMKA HEYCTOMKY,
IPEyCMOTPEHHYIO 3aKOHOM O 3allUTE MpaB
noTpeouTene

- [lokymareb X04€eT B3bICKaTh JCHBIH,
VIUIAYEHHBIE 32 TOBAP, HE MOAXOIAIAM 110
pasMepy (dhopme, radbaputaM, (hacoHy, paclBETKE,
KOMIIJIEKTALMH )

- [Tokymarenps Xo4eT B3bICKAaTh MPEAOILIATY B
CBSI3M C HEMNEpEaayen ToBapa B CPoOK,
YCTaHOBJICHHBINA J0TOBOPOM

- [Tokymnarenps Xo4eT B3bICKAaTh JICHBIH,
yIJTAYCHHBIE 32 TOBAP C HEJAOCTaTKaMM

1. 3a HapymeHue NpeayCMOTPEHHBIX CTAThbsIMU
20, 21 m 22 BHacrosAmero 3akoHa CPOKOB, a TAKXKE 3a
HEBBINOJIHEHHUE (3aJIEPKKY BBIIIOJHEHUS) TPEeOOBAHMUS
OTpEeOUTENsT O IIPEAOCTABICHUM €My Ha IIepuoj
PEMOHTA (3aME€HBI) AHAJIOTMYHOIO TOBapa MNPOAABEIl
(M3rOTOBUTENb, YIIOJHOMOYCHHAS OpraHu3amnus WiIu
YIIOJTHOMOYEHHBIN WHJIUBUYAJIbHbIN
IpeAIPUHUMATEIb, UMIIOPTEP), AOMYCTHBIIUM TaKHE
HapyIICHUS, YIUIQUMBACT MOTPEOUTENI0 3a KaXKIbli


https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=248&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=248&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=248&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=248&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=49&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=49&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=49&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=49&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=46&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=46&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=46&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=44&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=44&date=05.08.2026&demo=2

JIeHb MPOCPOYKU HEYCTOMKY (IIE€HIO0) B pa3Mepe OJHOI0

MIPOLICHTA LIEHBI TOBApA.
(B pen. @enepanbHOro 3axkoHa otT 21.12.2004 N 171-D3)

Ecim wHOE HE YCTAHOBIEHO 3aKOHOM, CyMMa
HEYCTOMKH (II€HM), ONPEIECICHHOW B COOTBETCTBUH C
HACTOSIIEU CTAaTb€M, HE MOXET MPEBLIIIATH CYMMY,
VIUTAYEHHYI0 MOOTPEOUTEIEM MO JOTOBOPY KYIUIH-
npoAaku ToBapa. Eciu mojuiexanias yruiare HeyCTOMKa
SBHO  HECOpa3ME€pHa MOCIECACTBUSIM  HApPYIICHUS

00s13aTEILCTBA, CY/l BIPABE YMEHBIIIUTh HEYCTOMKY.

(a03an; BBeneH denepadbHbIM 3aKOHOM OT 28.12.2025 N
500-D3)

IleHa ToBapa onpeAcasaeTCs, UCXOASA 13 €ro ICHBDI,
CYIIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHHUE
NOTPEOUTENSI JOJDKHO OBLIO OBITH  YIOBJIECTBOPEHO
IpOAAaBIIOM (M3rOTOBUTENEM, YIIOJITHOMOYEHHOM
opraHu3anuein WA YIIOJTHOMOYEHHBIM
WHJIUBUIYAJIbHBIM IPEANPUHAMATEIIEM, UMIIOPTEPOM),
B JICHb JOOPOBOJBHOIO YHOBJIETBOPEHUS TaKOIO
TpeOOBaHUS WJIM B JICHb BBIHECEHMS CYIEOHOIO
pellIcHuS, eClIu TpeOOBaHHE T0OPOBOIBLHO

yJIOBJIETBOPEHO HE ObLIO.
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cayyae HEBBINOJHEHHUSI TpeOOBAHUU
NOTPEOUTEINST B CPOKH, IPEAYCMOTPEHHBIE CTAThbsIMU 20
- 22 Hacrosmero 3akoHa, IMOTPEOUTENb BIPABE II0
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CBOEMY BBIOOpPY INpPEIbsBUTh MHBIE TpeOOBaHUA,
YCTAHOBJICHHBIC cTaThel 18 HacTosmero 3akoHa.

Ctatba 23.1. MNocneacTtBus HapyLlueHUs
npoaaBLOM CpOKa nepeaayn npeaBapuTeribHO
onrfla4yeHHOro ToBapa norpeouTternto

(BBeneHa denepanbHbiM 3ak0HOM OT 25.10.2007 N
234-D3)

IIepcneKTUBBI U PUCKHU CIIOPOB B CyAe OOIICH
ropucauKnuu. CuTyanun, CBI3aHHBIE CO CT. 23.1
- Iloxynarenab XO04eT B3bICKATh HEYCTOMKY 34
HapYIICHHUE CPOKOB MEpeauu HEABUKUMOCTH

- [lokymareb X04eT B3bICKaTh IIPEAOILIATY B
CBSI3M C HEIepeaayen ToBapa B CpoK,
YCTAHOBJICHHBIN JIOTOBOPOM

1. Jlorosop KYTUIA-TTPOJAXKHU,
npeaycMaTpUBaIOIUil ~ OOS3aHHOCTh  MOTPEOUTENS
IpEIBAPUTEIIBHO OIUIATUTh TOBAp, JOIKEH COJEp>KaTh

YCJIOBHE O CPOKE IIepeaayr TOBapa NOTPEOUTEITIO.

2. B caydae, ecny mpoaiaBell, MOJIYYUBIINHA CYMMY
MIPEABAPUTEIIBHOM OILIATHI B OMIPEACIIEHHOM JOTOBOPOM
KYTUTU-TIPOJIAKK pa3Mepe, HE HCIOJIHHI OO0sS3aHHOCTH
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0 mepejade ToBapa MOTPEOMTENI0 B YCTAaHOBJICHHBIM
TaKUM JIOTOBOPOM CpOK, IIOTpEOUTEIbh II0 CBOEMY
BBIOOPY BIIpaBe NOTPEeOOBATH:

[epeayu OILUIAYEHHOI'0 TOBapa B YCTAHOBJICHHBIN
UM HOBBIU CPOK;

BO3BpaTa CYMMbI HpGI[BapI/ITCJIBHOﬁ OIlJIaThl
TOBApad, HC IICPCAAHHOI'O IIPOAAaBIIOM.

[Ipy »TOM mOTpeOUTENh BIpaBe NOTPEOOBATEH
TaK)Ke TOJIHOTO BO3MEIIEHHUS YOBITKOB, NPUYMHEHHBIX
€My  BCJEACTBHE  HApYyIICHUS  YCTaHOBJIECHHOIO
JOTOBOPOM  KYIUIM-TIPOJIAXKM  CpOKa  Iepeaqyu
peABAPUTEIBLHO OIUIAY€HHOTO TOBapa.

3. B caywae mHapylmieHuss YCTaHOBJICHHOTO
JOTOBOPOM  KYIUIM-TIPOJAXKM  CpOKa  MEperadn
IpEIBapUTEIIbHO OIUIAYEHHOIO0 TOBapa MNOTPEOUTEIIO
IPOJABEL] YIUIAYMBAECT €MY 3a KaXKIbIA JCHb ITPOCPOUYKH
HEYCTOMKY (I€HH) B Ppa3Mepe IIOJOBHHBI MPOLICHTA
CYMMBI IIPEABAPUTEIBHON OILIATHI TOBapa.

Heycroiika (ImeHH) B3BICKMBAETCAd CO JHS, KOTZaA
0 JOTOBOPY KYIUIM-TIPOJAKM Iepeaadya ToBapa
OTPEOUTENIO JOKHA ObLIa OBITh OCYIIECTBJICHA, JI0
OHS TepeJadyd ToBapa MNOTPEOUTEN0 WM 10 JHS
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENST O BO3BpATE
€My OPEABAPUTEIbHO YINIAYEHHON UM CYMMBL.
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CyMMa B3BICKAHHOM MOTPEOUTENEM HEYCTOMKHU
(IEHW) HE MOXKET IPEBBIIIATh CYMMY MPEIBAPUTEIBHOM
OILJIaThl TOBAPA.

4. TpeOoBanuss T1OTpeOMTENSI O  BO3BpaTe
YIJIAYSHHOH 3a TOBap CYMMEI M O IIOJHOM BO3MEIICHHUN
yOBITKOB IIOJJICKAT YOOBIETBOPEHMIO MPOAABIOM B
TEUCHUE JeCATH JHEM CcO JHS MNOPEAbIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOoBanusi MNOTPEOUTENA, YCTAHOBJICHHBIE
IIYHKTOM 2  HACTOSIIEHW CTAaTbM, HE MOJIEKAT
yVIOBICTBOPEHUIO, €CJIM MpoJaBel] JOKaXXeT, 4YTO
HapyIICHUE CPOKOB nepeaadu OTPEOUTEINIO
IpEIBAPUTEIBHO OIUIAYEHHOIO0 TOBapa IIPOM3OIILIO
BCJICJICTBUE HENPEOAOJMMOM CHJIBI WM 1O BHHE
OTPEOUTEIS.

Ctatba 24. PacuyeTbl C norpebuTtenem B
crniyvyae npuoopeTeHuns Um TOoBapa
HeHagnexalyero KayecTBa

1. ITpn 3aMeHEe TOBapa HEHAJICKAIIETO KayeCTBa
Ha TOBAap 3TOM K€ MapKH (IdTHUX K€ MOACIU U (HJIN)

apTHUKYJa) epepacyueT LICHbl TOBapa HE MPOU3BOIUTCH.
(B pen. @eaepanbHoro 3akoHa otT 25.10.2007 N 234-D3)
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2. Ilpu 3amMeHe TOoBapa HEHAJICKAIIETO KaueCTBA
Ha TaKOM K€ TOBap APYToW Mapku (MOIEIH, apTHUKYJIA)
B Ccjlydyae, €ClId IleHa ToBapa, IOJJICKAIIEro 3aMEHE,
HIDKE II€Hbl TOBapa, MPEJOCTAaBICHHOIO B3aMEH,
NOTPEOUTENb NOJDKEH JOIUIATUTh pa3HUIly B II€HAX; B
caydae, €ClIM IIeHa ToBapa, IOAJICKAIlero 3aMEHE,
BBIIIIC IICHBI TOBapa, IPEAOCTABICHHOTO B3aMEH,
pa3HMIla B IICHAX BHIILIAUMBAETCs moTpeoutento. LleHa
TOBapa, IMOJJICKAIIEro 3aMeHe, OINpeAcasIeTCs Ha
MOMEHT €TI0 3aMEHBbI, a €CJIM TPpeOOBaHUE MOTPECOUTENS
HE YIOBJIETBOPEHO IIPOJABIIOM, II€HAa 3aMEHSIEMOIO
TOBapa M lI€HAa T[epeJaBacMOro B3aMEH ToBapa
ONPEJCIISAIOTCS HAa MOMEHT BBIHECEHHS CYJI0M pEIICHUS

O 3aM€HE TOBapa.
(B pen. deaepanpHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnywae npeawaBiICHUS NOTpeOUTEIIEM
TpeOOBaHUS O COPA3MEPHOM YMEHBIICHUM MOKYITHOM
IIEHbl TOBApa B PAaCyUET IPUHUMAECTCS [[€HA TOBAapa Ha
MOMEHT NPEIbsABICHUS MOTpeOuTeIeM TpeOOBaHUS 00
yIIEHKE  HWJIH, €CIM  OHO  JOOpPOBOJBHO  HE
VIOBJIETBOPEHO, HAa MOMEHT BBIHECEHUSA CYIIOM
PEIICHUA O COPA3MEPHOM YMEHBIICHUM MOKYITHOM

HEHEI.

(. 3 B pea. PeaepanpHoro 3akoHa ot 17.12.1999 N 212-
D3)
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4. Ilpu BoO3Bpare ToBapa HEHAIJICKAIIETO
KauyeCcTBa MOTpeOMUTENIh BIpaBe TPeOOBaTh BO3MEIICHUS
pa3HUIIBI MEXJYy I[EHOM ToBapa, YCTaHOBJICHHOM
JOTOBOPOM, M II€HOM COOTBETCTBYIOIIIETO TOBapa Ha
MOMEHT JIOOpOBOJIBHOIO  YJAOBJIETBOPEHHUS  TaKOIo
TpeOOBaHUS WM, €CIM TPEOOBaHHUE JTOOPOBOJIBHO HE
yIOBJICTBOPEHO, Ha MOMEHT BBIHECEHHS CYIOM

peUICHUS.

(n. 4 BBenen deaepanbHbIM 3aKkOHOM OT 17.12.1999 N
212-®3, B pen. PenepanpbHoro 3akoHa or 21.12.2004 N
171-®D3)

IIpr BO3Bpare TEXHUYECKH CIIOXKHOIO TOBApA
HEHAJJIC)KAIET0  KadyecTBa  IOTPEOMTENIh  BHOpPaBE
TpeOboBaTh BO3MEIICHUS Pa3HMUIBI MEXAY LIECHOU
TOBApPa, YCTAHOBJIECHHOM  JOINOBOPOM, U  ILEHOM
AHAJIOTUYHOIO I10 TEXHUYECKUM M SKCILTyaTallMOHHbIM
XapaKTEpUCTUKAM, 00JaJalolIero TaKOM K€ CTEICHBIO
M3HOCA W TOIO K€ IojJia BBINYCKA COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT JOOPOBOJILHOTO YAOBJIECTBOPECHUS
TpeOOBaHUS WM, €CIM TPeOOBaHHE JTOOPOBOJIBHO HE
VIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS  CYIOM
peuicHuA. llomoXeHUs B 4YacTU OIPEACIICHUSA TaKOM
pPa3HUIIbI, YCTAHOBJICHHBIC HACTOSIIMM a03aleM, He
MPUMEHSIOTCS, €CIM MPU 3aKJIHOUYECHUH JOroBOpa
OTPEOUTENIb OBLI YMBIILUICHHO BBEACH IIPOJABIIOM B
3a0/1yKJICHUE  OTHOCHUTEIBHO  TEXHHYECKHX U
AKCIUTYaTAlMOHHBIX XapAKTEPUCTUK, CTENIEHW U3HOCA U
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rojila BBIITYCKa TOBapa, YTO MPHUBEIO K MPUOOPETCHUIO
OTPEOUTENIEM TOBapa, XapaKTEPUCTUKH KOTOPOIO
CYUIECTBEHHO  OTJIMYAKOTCA  OT  XAPaKTEPUCTHK,
YKa3aHHBIX B JOTOBOPE KYIUIU-TIPOJAAXU. B Takom
ClIy4yac TMPUMEHSIOTCI TMOJIOKEHUSA, YCTAHOBJICHHBIE

a03a1eM IIepPBbIM HACTOSIIETO MYHKTA.

(a03ar; BBeneH denepanbHbIM 3akOHOM OT 28.12.2025 N
500-D3)

5. B cinydae Bo3Bpara TOBapa HEHaJJICKaIlEro
KauyecTBa, MPOJJAHHOIO B KPEIHUT, MOTPEOUTEIIO
BO3BpAIllaeTCs YIUIau€HHAs 3a TOBap JCHEKHAsI CyMMa B
pasMepe TOTalleHHOro KO JHIO BO3BpaTa YKa3aHHOTO
TOBapa KpEAuUTa, a TaKKe BO3MEIIACTCs IulaTa 3a

[IPEIOCTABICHUE KPEIUTA.
(m. 5 B pea. PeaepanpHoro 3akoHa ot 21.12.2004 N 171-
D3)

6. B ciayuyae Bo3Bpara ToBapa HEHaJJICKAaILETo
Ka4eCTBa, MNPHOOPETEHHOTO IOTPEOUTENEM 3a CUET
OTPEOUTEIILCKOrO KpeauTa (3aiimMa), mpoaaBel; 00s3aH
BO3BPATUTh IIOTPEOUTEIIO YIJIAYCHHYIO 3a TOBap
ICHEKHYI0O CyMMY, a TaK)XE€ BO3MECTUTh YILJIAYCHHBIE
NOTpeOUTENEeM IIPOLICHTBI W HHBIC ILIATEKH 10

JOTOBOPY IIOTPEOUTEIBCKOIO KpeauTa (3arima).

(n. 6 BBemeH PeaecpanbHbiM 3akOHOM OT 21.12.2013 N
363-D3)
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Ctatbsa 25. NpaBo noTpedbuTensa Ha oomeH
TOoBapa HagJsiexallero KayecTea

[IepCeKTUBEI U PUCKHU CIIOPOB B CYyJI€ OOIICH
opucaIuKnuu. CUTyaluu, CBAI3aHHbIE CO CT. 25
- [Tokymarenps X04eT B3bICKaTh JE€HbIH,
VIUIAYEHHBIE 32 TOBAP, HE MOAXOAAIIAM 110

pasMepy (dhopme, radaputaM, hacoHy, paclBETKE,
KOMIIJIEKTALMH )

1. [HoTpeOutenp BIIPABE OOMEHSTH
HETMPOJIOBOJILCTBEHHBIN TOBAap HAJJICKAILETO KadyecTBa
Ha aHAJIOTMYHBIM TOBAp Yy MPOJIaBlia, Y KOTOPOTO 3TOT
TOBap OBLI NPUOOPETEH, €CJIM YyKa3aHHBIM TOBAp HE
nogomien no Gopme, radbapuraMm, (HacoHy, paclBETKe,

pasMepy WM KOMIUICKTAIIMH.
(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

[IorpeOutenr  uWMeeT NOpaBO Ha  OOMEH
HEMPOI0BOJILCTBEHHOTO TOBapa HaJJICKAIIEro KayecTna
B TEUCHHE YETBIPHAAUATH JHEW, HE cUYUTasd JHS €ro
IOKYTIKHU.

OOMeH HEMPO0BOJIbCTBEHHOTO TOBapa
HaJIJIEKAIEro KauyecTBa MPOBOJAUTCSA, €CIW YKa3aHHbBIM
TOBap HE OBUI B YIOTPEOJICHUH, COXPAHEHBI €ro
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TOBAapHBIN BHUJI, MOTPEOUTEILCKHUE CBOMCTBA, MJIOMOBI,
(baOpHYHBIC SPIBIKHA, a TaK)KE MUMEETCS TOBAPHBIM Y€K
WX KacCOBbIM Y€K JMOO0 HHOW MOATBEP KIAIOIIMII
OIUIaTy yKa3aHHOro ToBapa JIOKYMEHT. OTCyTCTBHE Y
OTPEOUTEIISI TOBAPHOIO Y€Ka MM KacCOBOIO YeKa
100 HHOTO IIOATBEPKAAIOIIETO  OIjlaTy ToBapa
JOKYMEHTa HE JHUIIAeT €ro BO3MOKHOCTH CChLIAThCs Ha

CBUIETEIbCKUE TOKa3aHUsI.
(B pen. @enepanbHoro 3axkoHa oT 21.12.2004 N 171-D3)

[lepedeHb TOBapoOB, HE MOMJICKAIIUX OOMEHY IIO
OCHOBAaHUSM, VYKAa3aHHbIM B  HACTOSIIEH CTaTheE,
YTBEPKIAACTCSA [IpaBuTenbCTBOM Poccuiickou
denepanuu.

2. B cmydae, ecad aHaJIOTUYHBIM  TOBAp
OTCYTCTBYE€T B IMpoJakXe Ha JeHb oOpalleHus
noTpeouTeass K IpoAaBIly, IIOTpeOUTENIh BIpaBE
OTKa3aTbCA OT HCIIOJHEHMS JOTOBOpPa KYILIM-IIPOIAKHU
U I0TpeOOBaTh BO3BpaTa YIUIAYCHHOM 3a YKa3aHHbLIN
TOBAap JCHEKHOH CyMMbl. TpeOoBaHHE MOTPEOUTEIS O
BO3BpaTe YIUIQUEHHOMW 3a YKAa3aHHBLIA TOBAp JECHEXKHOU
CYMMBbI TIOJJIEKUT YAOBJIECTBOPEHHUIO B TEUCHHE TPEX
JTHEW CO JHS BO3BpATa YKa3aHHOIO TOBapa.

[Io coramieHUO MOTPEOUTENST C IPOAABIOM
OOMEH TOoBapa MOXKET OBITh HOPEIAYCMOTPEH IIpH
NOCTYIUICHUM AHAJOTMYHOIO TOBapa B  IIPOJAKY.
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IIpomaBenr 00s3aH  HE3aMEIJIMUTEIILHO  COOOIIMTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJIOTUYHOIO TOBapa B
IPOAAXKY.

(. 2 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

CrtaTbsa 26. YTpaTtuna cuny.
PepnepanbHbIn 3aKoH oT 25.10.2007 N 234-93.

Cratbsa 26.1. [OucTaHUMOHHBLIN CMNOCOD
npoaaxu ToBapa

(BBeneHa denepanbHbiM 3ak0oHOM OT 21.12.2004 N
171-D3)

[IepCreKTUBLI ¥ PUCKU CIIOPOB B CyAe OO0IIei
IopucauKIu. CuTyanun, CBI3aHHBIE CO CT. 26.1
- [Tokymarens Xo4eT B3bICKaTh NPEAOIIATY 34
TOBAp, 3aKa3aHHbIN 10 00pa3ly WUIIH
OUCTAHLIMOHHBIM CIOCOOOM, OT KOTOPOIO
OTKa3aJjICcsA IO €T0 JIOCTAaBKU

1. JIoroBOp pO3HUYHOMU KYIUIU-IIPOJAXKH MOKET
OBITh  3aKJIOYEH HAa OCHOBAaHMHU  O3HAKOMJICHMS
OTPEOUTENIS C MPEAI0KEHHBIM MPOAABIIOM ONKCAHUEM
TOBapa  MNOCPEACTBOM  KarajioroB,  IIPOCIEKTOB,
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OyKJIETOB, (hOTOCHMMKOB, CpEJICTB CBSI31
(TE€IEBU3UOHHOM, ITIOYTOBOM, PAAUOCBI3U M JPYTHX)
WJIN MHBIMU MCKJIIOYAIOIIUMHU BO3MOXKHOCTE
HEMOCPEJICTBEHHOIO O3HAKOMJICHHS IIOTPEOUTENs C
TOBapoM JHOO 00pa3loM ToBapa MOpH 3aKIOUYECHUU
TaKOI0 JIOroBopa (AUCTAHIMOHHBIM CIIOCOO IIPOAAXKH

TOBapa) cIoco0aMH.
(B pen. @enepanbHOro 3axkoHa oT 25.10.2007 N 234-D3)

2. IIpogaBLioM 10 3aKJIFOYEHHUS JOrOBOpa JOJLKHA
OBITh MPEAOCTABJICHA IOTPEOUTEN0 HMH(pOpMalHsI 00
OCHOBHBIX IOTPEOUTEIBCKUX CBOMCTBAX ToOBapa, 00
agpece (MeCT€ HaxXOXKJICHHSA) IPOJaBla, O MECTE
WU3TOTOBJICGHUS TOBapa, O IIOJHOM  (hUPMEHHOM
HAMMEHOBAHUU (HaMMEHOBAHUH ) IIpOJIaBIIa
(M3TOTOBUTEIIS), O LIEHE U 00 YCIOBHUIX MPUOOpPETCHUS
TOBapa, O €ro JOCTaBKE, CPOKE CIYXObI, CpOKE
TOJHOCTH W TapAHTUUHOM CPOKE, O TOPAJKE OIIATHI
TOBapa, a TakKXe O CpOKe, B TEUYEHHE KOTOPOIO
JIECUCTBYET IPEIIOKEHHUE O 3aKIIOUEHUM JOTOBOPA.

KoncynbranTl Littoc: nnpumedanue.

C 01.09.2026 1. 2 cT. 26.1 nomosasgeTcsa ad3. 2
(D3 ot 28.12.2024 N 546-D3). CM. Oyay1IyIO

PEIAKITHUIO.
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KoncynbranTl Littoc: nnpumedanue.

I1. 3 ct. 26.1 mpru3HAaH YaCTUYHO HE
COOTBETCTBYOIUM KoHcTuTy1inu PO
(ITocranoBiaenne KC P® ot 17.02.2026 N 7-11). O
[IPABOBOM PETYJIUPOBAHUYU 10 BHECEHUS
COOTBETCTBYIOIIMX U3MEHEHUM CM. II. 5
[locTaHoBNIEHUA.

3. IlorpeOuTenmr0 B MOMEHT JOCTAaBKH TOBapa
I0JKHA OBITh B IHCBMEHHOM (opMe IpeaocTaBli€HA
MH(pOpMaIMs O TOBape, MpeaycMoTpeHHass ctarbei 10
HACTOSIIETO 3aKOHA, a TAaKXe NPEAyCMOTPEHHAS
IIYHKTOM 4 HACTOAIIEH CTaTbu MHMOPMAIUS O MOPSIKE
M CpOKax BO3Bpara ToBapa.

KoncynbranTl Littoc: nnpumevanue.

C 01.09.2026 n. 3 ct. 26.1 nononusercs ad3. 2
(@3 ot 28.12.2024 N 546-D3). CM. Oyay1Iyro
PENAKIIHIO.

KoncynbranTl Litoc: nnpumedanue.
I1. 4 ct. 26.1 mpru3HaH YaCTUYHO HE
COOTBETCTBYIOIUM KoHcTuTy1imn PO
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(IToctanoBiaenue KC P® ot 17.02.2026 N 7-11). O
IIPABOBOM PETYJIUPOBAHUH JI0 BHECCHUS
COOTBETCTBYIOIMX U3MEHEHUU CM. II. 5
IlocTanoBiieHus.

4. IloTrpebutenp BOpaBe OTKa3aThbCs OT TOBapa B
a1000€ BpeMs 10 €ro Iepejadd, a Iocie Iepeaadyu
TOBAapa - B TCUCHUE CEMU JTHEM.

B cnyuae, ecnu uH@opmanus 0 mopsiake U CpoKax
BO3Bpara TOBapa HAJJICKAIIETO KayecTBa HE OblLia
NpEIOCTAaBICHAa B TNHMCBMEHHOM (QopmMe B MOMEHT
JOCTaBKH TOBapa, MOTPEOUTENh BIPABE OTKA3aThCS OT
TOBapa B TEYCHHE TPEX MECSILIEB C MOMEHTA Mepeaayn
TOBapa.

Bo3Bpar  ToBapa = HajIeXKamEero - KavecTBa
BO3MOXEH B ClIy4ae, €CJIM COXPAaHEHBbI €ro TOBAPHBIU
BHUJ, IIOTPECOUTEIILCKUE CBOKMCTBA, a TAKXKE JOKYMECHT,
NOATBEP KA  (PaKT H  yCIOBUS  IIOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE Yy MOTpeOUTEIIs
NOKYMEHTa, NOATBEPXKAAOIIET0 (AKT ©  YCJIOBHUS
[MOKYIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH
CCBUIAThCSl Ha Jpyrue JoKazaTelIbCTBa MNPUOOpETECHUS
TOBapa y JaHHOTO IIPOJaBIIA.
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[lorpebutenr HE BIpaBE OTKa3aTbCs OT TOBapa
HaJIJIC)KAIEr0 KadyeCcTBa, MMCIOIIEr0 WHAWBHUIYaJIbHO-
Ompee/iCcHHbIE CBOMCTBA, €CIM YKa3aHHBIA TOBap
MOXKET OBITH HCIOIb30BaH HCKJITFOYUTEIHLHO
IPUOOPETAIOIINM €r0 IIOTPECOUTEIIEM.

IIpyn oTkaze mOTpeOUTENss OT ToBapa IIPOAABEll
JOJDKEH  BO3BPATHUTh €My  JICHEKHYIO  CyMMY,
VIUIAYeHHYI0  IOTpeOuTeNeM 10  JIOTOBOpY,  3a
MCKJIIOUEHHEM pPacXoJOoB IIpoAaBlla Ha JOCTaBKY OT
nOTpeOUTENII BO3BPAIICHHOIO TOBapa, HE IMO3JHEE YeM
yepe3d  AeciATh JHEM CcO  JOHSA  IPEabsABICHUS
OTPEOUTEIIEM COOTBETCTBYIOIIETO TPECOOBAHUSI.

5. [locnencrBus IPOJIAXKHU TOBApA
HEHAIJIC)KAIIET0 KayeCTBa JUCTAHIIMOHHBIM CHOCOOOM
NPOJIAKW  TOBApa  YCTAHOBJIEHBI  ITOJIOKCHUSIMH,
MPEAYCMOTPEHHBIMHA CTaTbsiMu 18 - 24 HACTOAIIETO

3aKoHa.

CtaTtbsa 26.2. NpaBuna npoaaxwu
oTAeNbHbIX BUAOB TOBAapoOB

(BBeneHa denepanbHbiM 3akoHOM oT 18.07.2011 N
242-D3)

[IpaBuia mnpomaxu OTACIbHBIX BHUIAOB TOBAPOB
ycTaHaBiuBaroTcss  IIpaBurenscTBOM  Poccuirckou
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denepanuu.

nasa lll. 3ALLUTA MPAB NOTPEBUTENEW
NMPU BbINOJNTIHEHU
PABOT (OKA3AHUWU YCIYT)

Ctatba 27. CpoOKM BbINOSIHEHMUA padoT
(oka3aHus ycnyr)

1. M cnoaHuTenb 00s13aH OCYIIECTBUTE
BBIIIOJIHEHHE pa0oThl (OKa3aHUE YCIYyTH) B CpPOK,
YCTAHOBJICHHBIA IpaBUJIaMH BBIIOJIHEHUS OTACIbHBIX
BUJ0OB pa0OT (OKa3aHWs OTIACIBHBIX BUIAOB YCIYT) WM
JOTOBOPOM O BBIIOJIHEHHUM PpadoT (0OKazaHUM yciIyr). B
JOTOBOPE O BBIINOJHCHUM PAa00T (OKa3aHUU YCIYT)
MOXET MPEAyCMaTPUBATHCS CPOK BBINIOJHEHUST PaOOThI
(OKazaHus yCIyrH), €CIM YKa3aHHbIMU MIpaBUJIAMU OH
HE TMPEAyCMOTPEH, a TakXe CpPOK  MEHBIIEH
IPOAOJKUTEIBHOCTH, YEM CpPOK, YCTAaHOBJICHHBIN
yKa3aHHBIMM IIpaBUIaMHU.

2. CpoK BBIIIOJHEHUST paOOTHI (OKa3aHUs YCIYTH)
MOKET ONpeAcSIThCI JaTol (HIEepuoAOoM), K KOTOPOU
JOKHO OBITh  3aKOHYEHO  BBIINOJHEHHE Pa0OThI
(okazaHue yciayru) wiard (u) garou (IEpUoioM), K
KOTOPOH  HCHOJHUTEIb  JOMKEH HOPUCTYIUTh K
BBITIOJIHCHHIO paOOTHI (OKa3aHUIO YCIYTH).



(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciydae, eciu BBINOJHEHUE PaOOTHI
(OKa3zaHWE YCIIYTH) OCYIIECTBISICTCA MO 4YacTsIM
(IocTaBKa IMEPUOAUYECKOM  II€YaTH, TEXHUYECKOE
00CTy’)KMBaHUE) B TEYECHHUE CPOKA JICUCTBUS JIOTOBOPA O
BBIIIOJIHCHUH pa0dOT (OKa3aHUU YCIyT), JOJKHbI
npeaycMaTpruBaThCs COOTBETCTBYIOILIHE CPOKH
(mepuoabl) BBINOJHEHUS TakKuxX padoTr (OKazaHus

YCIIYT).

[Io cornaiieHu0 CTOPOH B JIOTOBOPE MOTYT OBITh
IPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS OTACIbHBIX

ATaoOB PadOTHI (IIPOMEKYTOYHBIE CPOKH ).
(n. 3 BBemeH DeaecpanbHbIM 3akOHOM OT 17.12.1999 N

212-3)

Ctatba 28. [llocnegoctBusa HapyLlueHUs
MUCMONTHUTENIEM CPOKOB BbIMNONMHEHUA paboTt

(oka3aHus ycnyr)

IlepCreKTUBBI ¥ PUCKU CIIOPOB B CyAe 0O0IIei
IOpUCIUKIMU. CUTyalluK, CBSI3aHHBIE CO CT. 28

- CTpaxoBareiab XO0UET B3bICKATh HEYCTOMKY 34
HAPYIICHUE CPOKOB OCYIIECTBICHUS CTPAXOBOIO
BO3MEIICHUS (BBIILIATHI, BbIJAYX HAIPABICHUS Ha


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100106&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100107&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=559&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=559&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=559&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=559&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=559&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=559&date=05.08.2026&demo=2

PEMOHT, OCYIIIECTBICHUS PEMOHTA) MO PEIICHUIO
cyna

- CrpaxoBaresb X04ET B3bICKAaTh HEYCTOMKY 3a
HApPYIIECHUE CPOKOB OCYIIECTBIICHUS CTPAXOBOTO
BO3MEIICHHUS (BBIIIATHI, BbIIAYA HAIIPABICHUS HA
PEMOHT, OCYIIIECTBICHUS PEMOHTA) HA OCHOBAaHUU
3aaBJicHUA CTpaxoBaTes

- CrpaxoBareb X04€T B3bICKATh 3aKOHHYIO
HEYCTOWKY, ITPETyCMOTPEHHYIO 3aKOHOM O 3aIIUTE
paB MOTPEOUTETICH, 3a HAPYIIIEHUE CPOKOB
OCYIIECTBJIEHUS CTPAXOBOTO BO3MEIIICHHUS

- 3aKa34MK XOYET PACTOPTHYTH (PACTOPT) JOTOBOP
Y B3bICKATh IIPEIOILIATY B CBS3H C
HEBBIIIOJIHEHUEM CTPOUTEIIBHBIX Pa0OT B CPOK
CM. BCE CUTyalluu, CBA3aHHBIE CO CT. 28

1. Eciu  HUCOOJHUTEIL  HAPYIIWJI  CPOKH
BBIIIOJIHEHHUSI Ppa0OThl (OKa3aHWUSI YCIAYyTH) - CPOKH
Hayana M (WJIM) OKOHYAHUS BBINOJIHEHUS pPaOOTEHI
(OKa3aHusl YyCIyru) W (MIM) IIPOMEXKYTOUYHBIE CPOKHM
BBIMIOJTHCHUS pa0OThI (OKa3aHMs YCIYTH) WM BO BpeMs
BBIMIOJIHCHUSI  paOOThl  (OKa3aHHWSI YCIYTH) CTaJIo
OYECBHIAHBIM, YTO OHAa HE OYyJeT BBHINOJHEHAa B CPOK,

OTPEOUTEND 110 CBOEMY BBIOOPY BIIPABE:

(B pen. denepanbHbiX 3aKkOHOB OT 17.12.1999 N 212-03,
ot 25.10.2007 N 234-D3)
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HA3HAYUTh MCIIOJIHUTEIIO HOBBIU CPOK;
(B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

NOPYYUTh  BBINIOJHEHHUE  padOThl  (OKa3aHUE
yCIIyTH) TPEThbUM JIUIAM 3a PAa3yMHYI0 IIEHY WIH
BBIIIOJIHUTh €€ CBOMMHU CHJIAaMH M IOTPEOOBATH OT
UCTIOJIHUTEISI BO3MEICHUS [TIOHECEHHBIX PACXO/IOB;

noTpeOOBaTh YMEHBIIICHUS I[CHBI 3a BBIINOJIHCHHUE
paboThI (OKa3aHUE YCIYTH);

OTKAa3aTbCA oT HNCITIOJIHCHUA HOI0OBOpPa Q)

BBIIIOJIHEHUH Pa0O0THI (OKa3aHUU YCIYTH).
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[IorpeOutensy  BHpaBe  IOTPEOOBATh  TAKXKE
MIOJIHOTO BO3MEIICHUSI YOBITKOB, MPUUYUHEHHBIX €My B
CBSI3M C HApPYILIEHUEM CPOKOB BBINOIHEHUS PadOThI
(OKa3aHusl yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJICHHBIC IS yIOBICTBOPCHUS

COOTBETCTBYIOIIUX TPEOOBAHUIN MOTPEOUTEIS.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

2. Ha3HaueHHbIE HOTPEOUTEIIEM HOBBIE CPOKHU

BBIIIOJIHEHMST Pa0O0ThI (OKa3aHUS YCIYyId) YKa3bIBaIOTCS

B JIOTOBOPE O BBINIOJIHEHUM PA0OTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

B ciiydae npoCpodkyd HOBBIX CPOKOB MOTPEOUTENE
BIIpABE MPEABSBUTH HCIOJHUTEIIO MHbIE TPEOOBaHMS,
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YCTAHOBJICHHBIC IITYHKTOM | HaCTOHH_[eﬁ CTAaTbH.

3. llena BhINOJHEHHONH pPa0OTHl (OKa3aHHOM
yCIyTH), BO3BpalaeMmas IMOTPEOUTENI0 MPU OTKa3€ OT
UCIIOJIHEHHUSI  JOTOBOpa O  BBIMNOJHEHUU  PaOOTHI
(OKa3aHUM YCIYTH), a TakKXke Yy4uThIBaeMas MpH
YMEHBIIICHUHN II€HBI BBITTOJHEHHONW Pa0OThl (OKa3aHHOM
YCIIYTH), ONPEACIISIETCA B COOTBETCTBUH C ITYHKTaMU 3,

4 v 5 crarbu 24 HacTOAIIETO 3aKOHA.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpm oOTKa3e OT HCIIOJHEHUS JOTOBOpAa O
BBITIOJIHEHUU PAa00THI (OKa3aHUU YCIIYTH) UCTIOJHUTEIb
HE BIIpaBe TpeOOBaTh BO3MEIICHHUS CBOHUX 3aTpar,
IPOU3BEJACHHBIX B IPOIECCE BBINOIHEHUS PadOThI

(OKa3aHWs YCIyrd), a TAK)KE IUIaThl 3a BBIIOJIHECHHYIO
paboTy (0OKa3aHHYIO YCIYTry), 3a UCKIKYCHUEM ClIydas,
€ClIM TOTpeOUTENIb MPHHSAI BBIIOJIHEHHYIO pPadoTy
(OKa3aHHYIO YCIIYTY).

(B pen. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3,
oT 21.12.2004 N 171-D3)

AO3al; HCKIOYEH. - dDencpalibHbIM 3aKOH OT
17.12.1999 N 212-®3.

5. B cinydae HapylieHUsT YCTAHOBJIEHHBIX CPOKOB
BBIMIOJIHCHUST  Pa0OThl  (OKa3aHWs  YCIYTH)  HWJIH
Ha3HAUYEHHBIX ITOTPEOUTEIEM Ha OCHOBAHWUM ITYHKTa |
HACTOSIIIIEW CTAaTbU HOBBIX CPOKOB  HCIOJHUTEID
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YILUIAYUBAECT MOTPEOUTEIIIO 32 KaXIbIM J€Hb (Yac, €CIliu
CPOK OIpEAeICH B Yacax) IPOCPOUYKH HEYCTOMKY
(IeHI0) B pa3Mepe TPeX IPOLEHTOB LEHBI BbIIIOJIHCHUS
paboThl (OKa3aHUs YCIYTH), a €CJIM 1IeHA BBIIOJIHCHUS
paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBIIIOJIHEHUM
paboT (OKa3aHUHU yCIIYT) HE ONpeesicHa - OOIIEH IICHBI
3aka3za. J[oroBOpoM O BBINOJHEHUM PaOOT (OKa3aHUU
YCIIYT) MEXIYy HNOTPEeOUTENEM U HUCIIOJHUTEIIEM MOXKET
OBITh YCTAHOBJIEH 00J€€ BBICOKHM pa3Mep HEYyCTOMKH
(neHmn).

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Heycrolika (meHs1) 3a HapylIeHHE CPOKOB Haydaja
BBIIIOJIHEHHUSI Pa0OThl (OKa3aHWUS YCIyrH), €€ HJTama
B3bICKMBACTCSl 3a KaXAbld JeHb (Yac, €cClIM CpPOK
OmpeJielieH B 4Yacax) HPOCPOYKH BILUIOTH JO Hadyaja
BBIIIOJIHEHUST paOOTHI (OKa3aHUs yCIYTH), €€ dTana Wiu
pEIbSIBICHUS noTpeouTeEIEM TpeOOBaHUH,

IIPEAYCMOTPEHHBIX ITYHKTOM | HACTOAIIEN CTaThHU.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIIEHHWE CPOKOB
OKOHYAHMS BBIIOJIHEHMS Pa0OThI (OKa3aHUS YCIYTH), €€
3Tarna B3bICKUBAETCS 3a KaXKIbIM J€Hb (4ac, €CIU CPOK
ONpEJICNIEH B Yacax) MPOCPOUYKH BIIOTHh JO OKOHYAHUS
BBIIIOJIHEHUS pa0OTHI (OKa3aHUs YCIyTH), €€ dTara Uiu
IPEAbIBICHUS oTpeouTeIeM TpeOOBaHUH,
PEyCMOTPEHHBIX ITYHKTOM | HacCTOSIIEH CTaThH.
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(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

CyMMa B3BICKAHHOM MOTPEOUTEIEM HEYCTOUKH
(IEHU) HE MOXKET IIPEBBINIATh IIEHY OTJCIBHOIO BHJIA
BBIIIOJIHEHUSI paOOThl (OKa3aHUsS YCIyTd) WIH OOIIYIO
IICHY 3aKa3a, €CJIM IIeHa BBIINOJIHEHUS OTACIBHOIO BU/IA
pa0oThI (OKa3aHUs YCIAYrd) HE OompejeseHa J0TOBOPOM
O BBIIOJIHEHHUHU PA0OOTHI (OKa3aHUM YCIIYTH).

Pa3Mep HEeyCTOMKH (IIEHU) OIPEACIISAECTCS, UCXOAs
M3 IICHbI BBIINOJHEHHUS Pa0O0Thl (OKa3aHUS YCIyrd), a
€CIIM yKa3aHHas IIeHA HE OIIpeACicHa, HCXOAd W3
OOIIeM LICHBI 3aKa3a, CYIIECTBOBABIICH B TOM MECTE, B
KOTOPOM TPEOOBaHUE MOTPEOUTEIIST JOIAKHO ObLIO OBITEH
yJIOBJIETBOPEHO HCIIOJHUTENIEM B JI€Hb JOOPOBOJIBLHOIO
yJIOBIECTBOPEHUS TaKoro TpeOOBaHUS HJIU B JICHb
BBIHECEHUS CYACOHOIO pEIICHUs, €CIM TpeOOoBaHHUE
NOTpeOUTENS JOOPOBOIBLHO YIOBICTBOPEHO HE OBLIO.

6. TpeOoBaHus mNOTpPeOUTENs, YCTAaHOBJICHHBIC
OYHKTOM | HacTosmieid cTaThbd, HE MOAJCKAT
yIOBICTBOPECHHUIO, €CIIM HCIIOJHUTENIb HOKAXKET, 4YTO
HapyIlIEHUE CPOKOB BBINOJIHECHUS Pa0OThl (OKa3aHUs
YCAYTH) OPOU30IIIO BCICACTBHE HEMPEOAOINMOM CHJIB]
WJIA 110 BUHE HOTPEOUTES.

Ctatba 29. [llpaBa notpedutena npwu
OOHapyXeHUUn HeaoCTaTKOB  BbINOSIHEHHON
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paboTbl (OKa3aHHOM yCnyru)

[IepCrieKTUBBI U PUCKHU CIIOPOB B CYyJ€ OOIIEH
IopucIuKIu. CuTyalun, CBI3aHHbBIE CO CT. 29

- 3aKa34MK XOYET PACTOPTrHYTH (PacTopr) JOrOBOP
OBITOBOIO MOJIPsiAA U B3bICKATh yILJIAYCHHBIC
CPEICTBA B CBSI3U C HEKAYE€CTBEHHBIM
BBIIOJIHEHHUEM (IIPOCPOYKOI) padoT

- 3aKa34MK XOUY€eT B3BICKATh C MOAPSITUNKA YOBITKH,
BO3HUKIIIME B CBSI3U C BHIIOJTHEHUEM Pa0OT IO
JOTOBOPY OBITOBOIO MOJPSIAa C HEAOCTAaTKAMU

- 3aKa34MK X04YeT B3bICKATh C UCIIOJIHUTEIIS 110
JOTOBOPY BO3ME3IHOTO OKA3aHUS YCIyT
HEYCTOMKY IO 3akoHY 0 3I1II

- 3aKa34uK X04YeT B3bICKATh C NOAPSTUMKA T10
JOTOBOPY OBITOBOTO MOJIPSIAa HEYCTOMKY MO
3akony 0 31111

CM. BCE CUTYyallnu, CBA3aHHbBIE CO CT. 29

1. ITorpebuTenpy mpu 0OHAPYKEHUHU HEIOCTATKOB
BBIIIOJTHEHHOM Pa0OThl (OKa3aHHOM YCIIYTH) BIPaBE II0
CBOEMY BBIOOPY IOTPEOOBATh:

0€3BO3ME3THOIO yCTpaHECHUS HEJIOCTATKOB
BBITIOJIHEHHOM Pa0O0THI (OKa3aHHOM YCIyTH);
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COOTBETCTBYIOIIETO YMEHBIIICHUS LCHBI
BBIMIOJTHEHHOW pa0OThI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJCHMS APYrod BEIU M3
OJTHOPOJHOIO MaTrepuaja TaKoro K€ KadyecTBa WJIH
MOBTOPHOTO  BBIMIOJIHEHUS  paboTel. Ilpm  sTOM
noTpeOuTEeNb 0053aH BO3BPAaTUTh paHEE MNEPEIaHHYIO
€My HCIIOJIHUTEJIEM BEIllb;

BO3MEIIICHUS IIOHECEHHBIX MM PacxoioB IIO
YCTPAHEHUIO HEJOCTAaTKOB  BBIMOJIHEHHOW PalOTHI
(OKa3aHHOM YCIyTHM) CBOMMH CHUJIAaMU WA TPEThUMH
JTUIAMH.

YnoBiaeTrBopeHHe TpeOOBaHUK MOTPEOUTENSI O
O€3BO3ME3/IHOM  YCTPAaHEHHMH  HEJOCTAaTKOB, 00
M3TOTOBJICGHUU JPYrod BeIM HWIM O IIOBTOPHOM
BBIIIOJIHEHUU  padoThl  (OKa3aHWMM  YCIYTH)  HE
OCBOOOXXJA€T MCIIOJHUTEIS OT OTBETCTBEHHOCTH B
(opME HEYCTOMKHM 3a HApPYLICHHE CPOKAa OKOHYAHMS

BBINIOJTHEHUS pa0OThI (OKa3aHUs yCIYyTH).
(B pen. PenepanbHOTo 3akoHa OT 17.12.1999 N 212-D3)

[loTpebuTtenp BIpaBe OTKA3aThbCs OT MCIOJIHEHUS
JOTOBOPA O BBIIOJHEHHUHU PaOOThI (OKa3aHUM YCIYyTH) U
OTpeOOBaTh IIOJHOTO BO3MEIICHMUS YOBITKOB, €CIIM B
YCTAHOBJICHHBIM  YKa3aHHBIM  JIOTOBOPOM  CPOK
HEJIOCTATKM BBIIOJIHEHHOM padOThl (OKa3aHHOM yCIIYTH)
HE YCTpaHEHBI HCIOJHMUTeNeM. lloTpebuTtens Takke
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BIPAaBE€ OTKAa3arbCi OT MCIOJHEHUSA JOroBopa O
BBIMIOJIHEHUHU Pa0OTHl (OKA3aHWUM YCIYTH), €CId UM
OOHapy>KEHBI CYLIIECTBEHHBIE HEIO0CTATKU
BBITTOJIHEHHOM Pa0O0Thl (OKa3aHHOW YCIIYTH) WJIH WHBIE

CYILIECTBEHHBIE OTCTYIIJIEHUS OT YCJIOBHUHM JOrOBOPA.
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[lorpebOutens  BHpaBe  MNOTPeOOBAaTh  TaK¥Ke
MIOJTHOTO BO3MEIICHHS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3M C  HEAOCTAaTKaMH  BBINOJHEHHOW  paldoThl
(OKa3aHHON yCayru). YOBITKH BO3MEIIAIOTCS B CPOKH,
yCTaHOBJICHHBIEC IS yJIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUM ITOTPEOUTEIIS.

2. llena BbINOJHEHHOM PadOTHI (OKa3aHHOMU
yCIIyTd), BO3BpaliaeMas MOTpeOUTENI0 IPHU OTKaze OT
WCIOJIHCHUSI  JIOTOBOpa O  BBINOJHEHUH  PaldOThl
(OKa3aHWM YCIyr"), a TakKKe Y4YuThIBacMasi IIpH
YMEHBIICHUM II€HBI BBINIOJHEHHOM pa0OThI (OKa3aHHOMU
YCIIYTH), ONPEACIISIETCS B COOTBETCTBUH C ITYHKTAMHU 3,

4 n1 5 crarbu 24 HACTOSIIETO 3aKOHA.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBanus, CcBsi3aHHBIE C HEIOCTAaTKaMU
BBIIIOJJHEHHOM pa0oOThl (OKa3aHHOM YCIYTH), MOTYT
ObITh TIPEIBSABICHBI IIPU IPUHITUM BBHIIOJHECHHOM
paboThl (OKa3aHHOMW YCIyIHM) WIM B XOJE BBIIOJIHECHUS

pa0oThl (OKa3aHMsl YCIYTrW) JIMOO, €CIh HEBO3MOKHO
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O0OHAPYKUTh HEAOCTATKU MPH NPUHITUM BBIIIOJIHCHHOM
paboThl (OKa3aHHOM YCIyrH), B TEYECHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[loTpebuTtenp BOpaBe NPEABbABIATH TpeOOBaHUA,
CBSI3aHHBIE C HEIOCTaTKaMM BBIIOJIHEHHOM pPadoThl
(OKa3aHHOM YCIYTH), €CJIM OHA OOHAPYKEHBI B TCUCHUE
rapaHTUMHOTO CpOKa, a MpU €ro OTCYTCTBUU B
pPa3yMHBIN CPOK, B MPEAEIax ABYX JIET CO JHS MPUHSATHS
BBIIIOJTHEHHOM PalOoThl (OKa3aHHOM YCJIYTH) WU IISTH
JE€T B OTHOUICHWHM HEIOCTAaTKOB B CTPOCHHM U HHOM

HEJIBUKMMOM UMYIIIECTBE.
(. 3 B pea. PeaepanpHoro 3akoHa ot 17.12.1999 N 212-

®3)

4. VICTIOJIHUTEIb OTBEYAET 32 HEJIOCTAaTKH paOOTHI
(ycayru), Ha KOTOPYH) HE YCTaHOBJICH TapaHTUHHBIN
CPOK, €CJIM IIOTPEOUTEIb JOKAXKET, UYTO OHHU BO3HHUKJIIH
10 €€ NPUHITHAS UM WU 110 MPUYWHAM, BOSHHUKIIUM J10
3TOr0 MOMEHTA.

B oTHomeHun paboTel (yClIyru), Ha KOTOPYIO
YCTAHOBJICH  TapaHTUUHBLIK  CPOK,  HCIIOJIHHUTEID
OTBEYAET 34 €€ HEAOCTATKH, €CJIM HE JOKAXKET, YTO OHU
BO3HUKJINW IOCJIE€ HOpUHATHS  padOThl  (YCIyTH)
OTpEeOUTENEM BCICACTBUE HAPYIICHUS UM IIpaBUII
UCIOJIL30BAaHUS  pe3yiabrara  paboTel  (YCIyTH),
JIEUCTBUN TPETHUX JIUL WU HEMPEOAOIUMON CUJIBI.
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(n. 4 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N
212-D3)

5. B caywaax, Korma —OpeayCMOTPEHHBIN
JOrOBOPOM TFapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX
ner (mATH JIET Ha HEJABHXKMUMOE MMYIIECTBO) WU
HEJIOCTATKU paboThI (ycnyrn) OOHapy>KEHBI
NOTPEOUTENIEM MO0 UCTECUCHUH TapaHTUWHOTO CPOKa, HO
B Ipelaenax JAByX JeT (IATH JeT Ha HEABHAKHUMOE
UMYIIIECTBO), MHOTPEOUTEIb  BOpaBe MNPEAbSIBUTH
TpeOOBaHUs, IPEAYCMOTPEHHBIC MYHKTOM | HacTosIIEH
CTaTbH, €CJIM JOKAXKET, YTO TaKh€ HEJOCTaTKH
BO3HMKJIM JO MPUHATHS WM pe3yjbrata padoThl
(ycayrd) WM 10 IIpUYMHAM, BO3HHUKIINM JO 3TOIO

MOMCHTaA.

(m. 5 BBeAaecH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N
212-®3)

6. B cayyae BBISIBICHHS  CYIIECTBEHHBIX
HEJIOCTAaTKOB Pa0O0Thl (YCIyrH) HOTPEOUTEh BIPABE
PEIbSIBUTH W CTIOJTHUTEITIO TpeOOBaHUE 0
O€3BO3ME3HOM  yCTPAHEHWH  HEJIOCTATKOB,  €CJIH
JTOKAXKET, YTO HEIOCTAaTKHA BO3HUKIN N0 IPUHATHUS UM
pe3yibrata padoTel (YCIyrH) WIM 0O MOpPUYUHAM,
BO3HMUKIIIMM JO JTOr0 MOMEHTAa. JTO TpeOoBaHUE
MOXET OBITh MNPEABABICHO, €CIW TaKUE HEI0CTATKH
OOHapy>KeHbl MO HCTEUCHUM JBYX JeT (ISITH JeT B
OTHOIICHWM HEJIBMKMMOTO HMYIIECTBA) CO JHA
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IPUHATHUA pe3yybTara padoThl (YCIyTrH), HO B Mpeaeiiax
YCTAHOBJICHHOTO Ha Pe3yibTar padoThl (YCIyru) Cpoka
CIy>XObI MJIM B TEUCHHUE JCCATH JIET CO AHS HPUHITUS
pe3yibrara padoThl (YCIyrd) MOTPEOUTENEM, €CIU CPOK
CIy>kObl He ycTaHOBJIeH. Eciim maHHOe TpeOoBaHUE HE
YIOBJIETBOPEHO B TEUECHUE ABAJALATA JHEU CO IHA €I0
OPEIBbSIBICHUA MOTpeOUTEIeM UM OOHAPY>KCHHBIM
HEJIOCTATOK SIBJIICTCS HEYCTPAHUMBIM, IMTOTPEOUTENH 110

CBOEMY BBIOOPY BIIpaBe TPeOOBATD:
(B pen. deaepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIETO  YMEHBIICHUS  IIEHBI 34
BBITTOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BOSMCIICHHUA ITOHCCCHHBLIX HM PacCXoAO0B 11O

YCTPAaHEHUIO HEOOCTAaTKOB  BBIMNOJHEHHOM  pPa0OThl
(OKa3aHHON YCIIyTHM) CBOMMH CHJIAMHM HJIM TPEThUMM
JHLIAMU;

OTKa3a OT HMCIIOJIHCHH JOI'OBOPa O BbBIIIOJIHCHHH

pa0oOThI (OKa3aHUM YCIYTH) U BO3MEIICHUS YOBITKOB.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynwsranTlnroc: npumedyanue.
C 01.10.2026 ct. 29 nononuserca n. 7 (O3 ot

31.07.2025 N 290-®3). CM. Oyay1Iyro pegaKLulo.
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CraTbs 30. Cpoku yCTpaHeHus
HeaoOCTaTKoOB BbINOJIHEHHOU paboThl
(okasaHHOM yCrnyrun)

Henocratku paboTel (yClIyru) MOOJKHBI OBITh
YCTPAHEHbl  HWCIIOJIHUTEJIEM B  Pa3yMHBIM  CPOK,

Ha3HAUYCHHBIN MOTPEOUTEIIEM.
(B pen. @enepanbHOTo 3akoHa OT 17.12.1999 N 212-D3)

A0G3an uckioueH. - DeaepaidbHbId 3aKOH OT
17.12.1999 N 212-®3.

Ha3HaueHHBIM IOTPEOUTEIIEM CPOK YCTpPaHCHHS
HEJIOCTAaTKOB TOBapa YyKa3bIBa€TCs B JIOTOBOPE WIIM B
MHOM IOJIKUCHIBAEMOM CTOPOHAMM JOKYMEHTE 0O B
3asIBJICHUM, HaIlpaBJICHHOM noTpeouTEIEM

HMCIIOJTHUTEITIO.
(B pen. deaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylUIEHHE NOPEIyCMOTPEHHBIX HACTOAIIEH
CTaTheu CPOKOB yCTpaHECHUS HEJIOCTAaTKOB
BBIIIOJTHEHHOM paloThI (OKa3aHHOM YCIIYTH)
MCIOJHUTEIb YIUIAUMBACT IMOTPEOUTEII0 3a KaXKIbli
JIE€Hb MPOCPOYKH HEYCTOMKY (TICHIO), pa3Mep U MOPSII0K
MCYHWCIICHUSI KOTOPOU OMNPEACISIOTCS B COOTBETCTBUH C
IIYHKTOM S CTaThM 28 HACTOAIIETO 3aKOHA.

B ciaydyae HapylmieHuWss YKa3aHHbBIX CPOKOB
OTPEOUTEIb BOPABE MPEAbSIBUTh HMCIIOJHUTEIIO HHBIC


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100138&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100140&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100066&field=134&date=05.08.2026&demo=2

TpeOOBaHUs, IPEAYCMOTPEHHbIC NOyHKTamMu 1 u 4
cTaTrbu 29 HACTOAMIETO 3aKOHA.

Ctatba 31. Cpoku yaoBneTBOpPEHUS
oTAesbHbIX TpeboBaHUN NoTpedbuTens

1. TpeboBaHus mnorpeduTenss 00 yMEHBIICHUM
IICHBI 3a BBIIIOJHEHHYIO pa0O0Ty (OKa3aHHYIO YCIYIy), O
BO3MEIIICHUM PACXOAOB IO YCTPAHEHUIO HEIOCTATKOB
BBIIIOJTHEHHOM pa0oThl (OKa3aHHOW YCIyTH) CBOHUMH
CHUJIaMHU MM TPETbUMHM JIMIIAMH, a TaKXKe€ O BO3Bpare
VINTAYEHHOW 3a padoTy (YCIyry) JIEHEKHOW CYMMBI M
BO3MEIIICHUHU YOBITKOB, IPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIIOJIHEHUS JOTOBOpa, MPEAYCMOTPEHHBIE
nyHKTOM | craren 28 w nyHkramu | m 4 crarbu 29
HACTOSIIIET0 3aKOHA, MOJMJICKAT VYJIOBIETBOPEHUIO B
OSCATUIHEBHBIA  CPOK CO  JHS  IpEeAbsSBICHUS

COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)

2. TpebOoBanus moTpedOUTEass O O0€3BO3ME3THOM
M3TOTOBJICHUW  JIpYTOM  BEIIM M3  OJHOPOJHOIO
Marepualia TaKoro K€ KadecTBa HJIM O IIOBTOPHOM
BBIIIOJIHEHUHU Pa0O0Thl (OKa3aHMU YCIyTH) MOAJIeKAT
VIOBIECTBOPEHUIO B  CPOK, YCTAHOBJICHHBIM  JIJId
CPOYHOI'O BBHINOJHEHHUS paOOThI (OKa3aHMUs YCIYTH), a B
ciy4ae, €ClId OTOT CPOK HE YCTAaHOBJIEH, B CPOK,
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IPEyCMOTPEHHBIA JOTOBOPOM O BBINOJHEHUH PaOOThI
(OKa3aHWM YCIIYTH), KOTOPBIM OBbUI HEHAIJIEHKAIIE
WCIIOJTHEH.

3. 3a HapylIeHUE IIPETYCMOTPEHHBIX HACTOSIIEH
CTaTbeu CPOKOB YIOBJIETBOPEHUS OTJIEJIbHBIX
TpeOOBaHMI NOTPeOUTENS HCHOIHUTEIL YIJauyuBacT
NOTPEOUTENIO 32 KaXKJbIM JICHb MPOCPOYKH HEYCTOMKY
(IeHI0), pa3Mep M MNOPSIJOK MCUHUCICHHUS KOTOPOM
OTIPEAEIISIFOTCA B COOTBETCTBUM C ITYHKTOM S CTAaTbu 28
HACTOSANIETO 3aKOHA.

B cioydae HapylieHMs CpPOKOB, YKa3aHHBIX B
NyHKTax 1 U 2 HACTOAIICH CTaThH, MOTPEOUTEIb BOPABE
IpPEIbsIBUTh  MCIHOJHUTEIIO  HHBIE  TpeOOBaHUA,
MPEAYCMOTPEHHBIE MYHKTOM | cTarbu 28 u myHKTamu |
1 4 cratbu 29 HACTOAMIETO 3aKOHA.

Ctatba 32. NpaBo noTpedutena Ha oTka3s
OT WCMNOJSIHEHUAA [AO0oroBopa O BbIMNOJIHEHUMN
paboT (oKazaHuu ycnyr)

(B pen. PenepanbHoro 3axkona or 21.12.2004 N
171-D3)

IIepcneKTUBBI U PUCKHU CIIOPOB B CyAe OOIICH
IOpUCIuKIUU. CUTyaluy, CBI3aHHBIE CO CT. 32
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- 3aKa34MK XOYET B3bICKATh YIIAYCHHBIC 11O
JIOrOBOPY BO3ME3AHOI0 OKa3aHUS YCIYT JICHEKHBIC
CpENCTBA

- UcnonHUTEb XOYET B3BICKATh 3a0J>KEHHOCTh
10 JIOTOBOPY BO3ME3THOIO OKa3aHUsS YCIyT

- 3aKa34MK XO04ET PACTOPTHYTH (PacTopr) JOrOBOP
OBITOBOIO IOJPSAA U B3bICKATh yIlJIaYCHHBIC
CPEJCTBA B CBSA3U C HEKAYE€CTBEHHBIM
BBIIIOJTHEHHUEM (IIPOCPOYKOM) padoT

- 3aKa34MK XO04YET PACTOPTrHYTH (pacTopr) JOrOBOP
1 B3bICKATh MPEAOIIATY B CBS3HU C
HEBBINOJIHEHUEM CTPOUTEILHBIX PA0OT B CPOK

- 3aKa34MK TYpPUCTCKOTO MPOIYKTA OTKA3ZAICS OT
JIOrOBOPA 10 HAYaJia MOE3/IKA U XOUET B3bICKATh
peIomIaTy

CM. BCe CUTyalnu, CBI3aHHBIE CO CT. 32

ITorpebuTtenb BIpaBe OTKA3aThbCs OT HCIOJIHEHUS
JOrOBOpPa O BBIINOJHEHUU PadOT (OKa3aHWUM YCIYT) B
11000€ BpeMsl MNpPU YCIOBHHM OIUIAThl HMCIOJHUTEIIIO
(PaKTMYECKM MOHECEHHBIX MM PACXOJIOB, CBA3aHHBIX C
MCIOJTHEHUEM 0053aTEeIbCTB MO JAHHOMY JOTOBODY.

Ctatba 33. CmeTa Ha BbINOJIHEHUE
paboTbl (0OKazaHue ycrnyru)
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[IepCreKTUBBI M PUCKH CIIOPOB B CyAe 0O0IIeH
topucaukiu. CuTyannu, CBsi3aHHbIE CO CT. 33

- 3aKa34MK XO04ET PACTOPTHYTH (PacTopr) JOrOBOP
OBITOBOIO IOJPSAA U B3bICKATh yIlJIAYCHHBIC
CPEJICTBA B CBSA3U C HEKAYE€CTBEHHBIM
BBIIOJIHEHHUEM (IIPOCPOUYKOI) padoT

1. Ha BpimonHeHue paOOTHI (OKa3aHUE YCIYIH),
IPETYCMOTPEHHON JIOTOBOPOM O BBIIIOJHEHUHM PaOOTHI
(OKa3aHMU YCIIYTH), MOXKET ObITh COCTaBJCHA TBEpias
WA NpUOIA3UTENIbHAS CMETA.

CocraBieHue Takol CMEThl MO TPEOOBAHMIO
OTPEOUTEIISI UJIM UCIIOJHUTEIS 0053aTEIbHO.

2. Hcnonnutens HE  BIOpaBe  TpeOOBaTh
YBEIMUECHUS TBEPAOH CMEThI, a MNOTpPEeOUTENIh - €€
YMEHBIIICHUS, B TOM YMCJIE€ B CiIy4ae, Korja B MOMEHT
3aKJIIOUYCHHUSI JIOTOBOpPa HCKJIKOYAJIaCh BO3MOXXHOCTH
OpEeyCMOTPETh  MOJHBIK  00bEM  IOIJICHKAIIUX
BBIIIOJIHEHUIO  paboT  (OKa3aHUIO  YCIOyr)  HWJH
HEOOXOAUMBIX JIJISI 3TOT'0 PACXOJIOB.

Hcnionnurens UMEET [paBo TpeOOBaTEk
YBEJIMYCHUS TBEPAOM CMEThl TMPU CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTe€pHajaoB U 000pYyJI0BaHUS,
MIPEA0CTABIISIEMBIX UCTIOJIHUTEIIEM, a TAKKE
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OKa3bIBAEMBIX €My TPETBUMH JIUI[AMHU YCIYT, KOTOPOE
HENb3sl OBUIO TPEIYyCMOTPETh MNPU  3AKIFOYECHUU
noropopa. IIpu oTkaze MoTpeOUTENsT BBIIOJHUTH 3TO
TpeOOBAaHUE  HWCIOJHUTEIb  BIPABE€  PACTOPTHYTEH

JOTOBOP B CyA€OHOM MOPSIIKE.
(n. 2 B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-

®3)

3. Eciu BO3HHKIA HEOOXOAWMOCTH BBIIIOJHEHHUS
TOIOJHUTENIBHBIX PAa00T (OKa3aHUS JOMOJHUTEIbHBIX
yCIyr) ®W 1O 3TOW NPUYMHE  CYIIECTBEHHOIO
IPEBBILICHUS TPUOIN3UTEIILHONM CMEThI, MCIOIHUTENb
00si3aH  CBOEBPEMEHHO IIpeAynpeauTb 00 3TOM
norpeoutens. Eciou morpeOuTenps HE aan corlacHe Ha
IPEBBIICHUE TPUOJU3UTEIIBHOM CMETBI, OH BIIPABE
OTKa3aThCsl OT MCIIOJHEHHs AoroBopa. B aToM ciyuae
UCIOJHUTEIb MOXET TpeOoBaTh OT IOTPEOUTENS
yIUIaThl 1LIEHBI 3a BBIINOJHEHHYIO padoTy (OKa3aHHYIO

YCIIYTY).

HUcnonnurens, CBOEBPEMEHHO HE
OpeayNpEeaUBIIMN  IMOTPEOUTENST O HEOOXOJAUMOCTH
IPEBBILICHUS  NPUOIU3UTEILHON  CMEThI, 0O0s3aH
UCIIOJIHUTH JIOTOBOP, COXpaHss IIpaBO Ha OIUJIary

paloThI (YCIyTH) B IIpeaeiaax NpUuOIU3UTEIbHON CMETHI.
(n. 3 BBeacH PencpanbHbIM 3aKOHOM OT 17.12.1999 N

212-®3)
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Ctatba 34. BbinonHeHue pabotbl U3
MaTtepuaria uCnonHuTens

1. HcnonHutenb 00s3aH BBINOJHUTE PadoTYy,
ONPEACIEHHYIO JOTOBOPOM O BBIMOJHEHUH PAOOTHI, W3
CBOETO Marepuaja U CBOUMH CPEJACTBAMH, €CJIU HHOE

HE MIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHOTo 3akoHa OT 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIB, HpCI[OCTaBI/IBIHI/Iﬁ MaTrcpuraa sl
BBIITOJIHCHU A pa6OTI)I, OTBCYHACT 3a €I'0 HCHAJICIKAILIICC
Ka4CCTBO 110 IIpaBHJIaM 00 OTBETCTBEHHOCTH IIpOoaaBIIa

3a TOBAphl HEHAIJICKAIETO Ka4eCTBA.
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. Marepuasm  UMCHOJHUTENS  OIUIAYMBACTCS
NOTpEeOUTENIEM TPU 3aKJIIOYCHUN YKa3aHHOIO JOTOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O
BBIIIOJIHCHUH PA0OTBI C YCIOBHEM OKOHYATEIBHOIO
pacdeTa IpH MOJYUYEHUH NOTPEOUTEIEM BBITTOJIHEHHOM
HCIIOJHUTEIIEM paOOThI, €CJAU MHOW MOPSAJAOK pPAcCyeTOB
34 Marepuag  HUCIOJHUTEIA HE  MNPEIYCMOTPEH

COTJIAIIICHUEM CTOPOH.
(B pen. PeaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B cnydasx, OpeayCMOTPEHHBIX HOTOBOPOM O
BBIMIOJIHEHUH  pabOThl, Marepual MOXKET  ObITh
NPEAOCTABICH UCIOJIHUTEIEM MOTPEOUTENI0 B KPEIUT.
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[locmenyromee U3MEHEHUE LIEHBI MPEIOCTABIECHHOIO B
KpEAUT Marepuana HUCHOJTHUTEIS HE BJCYET 3a COOOM

repepacuera.
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. Marepurall UCHOJHUTENS M HEOOXOAMMBIC IS
BBIIIOJIHEHHUS ~ pabOThl  TEXHHUYECKHE  CPEACTBA,
MHCTPYMEHTBI W TIpoYee JOCTABIAIOTCS K MECTY
BBITMIOJTHEHUS PA0OT UCITOJTHUTEIIEM.

Ctatba 35. BbinonHeHue pabotbl wu3
MaTepuana (¢ Bewblo) noTpeduTens

IIepCreKTUBLI ¥ PUCKHU CIIOPOB B CyAe 00IIei
IopucIuKIu. CuTyaluu, CBI3aHHBIE CO CT. 35
- 3aKa34MK XOYET B3BICKATh C MOAPSAYMKA
JIBYKPAaTHYIO CTOMMOCTb BEIIY, IOBPEKACHHOU
(YyTpauy€HHOM) MPH BBIIIOJHEHUHU PaOOT 110
JIOTOBOPY OBITOBOIO MOAPS/IA

1. Ecnu paboTa BBINOJIHIETCS TOJHOCTBIO HIIH
YaCTUYHO W3 Marepuayia (C BEIIbI0) MOTPEOUTENS,
UCTIOJIHATEb  OTBEYACT 34 COXPAHHOCTh  3TOIO
Marepraia (Bely) U IIpaBUIbHOE €ro NCIIOJIb30BAHKE.

Hcnonaurens 00s3aH:
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OPEAYIPEAUTh IOTPEOUTENST O HEIPUTOTHOCTH
WU HEJI00pOKAYE€CTBEHHOCTH epeAaHHOIO
oTpeduTesieM MaTepuana (BeIu);

IpCACTABUTDb OTHUCT 00 N3PaCXo010BaAHNUHN
MaTcpuajia 1 BO3BPATHUTH €TI0 OCTATOK.

B ciaydyae mNOMHOM WM YAaCTUYHOU YTPaThI
(moBpekACHUA) MaTrepuajia (BEIIM), HOPHUHATOTO OT
OTPEOUTENSA, HCIIOJHUTENIb O00sf3aH B TPEXIHEBHBIN
CPOK 3aMEHHUTh €r0 OJJHOPOJHBIM MaTepHaioM (BEIIbIO)
AHAJIOTMYHOI0 Ka4yeCTBAa W IO JKCIAHUIO IMOTPEOUTEINS
M3TOTOBUTh M3JICIHME M3 OJHOPOJHOIO Marepraia
(Bem) B Pa3yMHBIM CpOK, a MHOpH OTCYTCTBHUHM
OJITHOPOAHOTO  Marepuana (BEmd) aHAJIOTHYHOTO
KaueCTBa - BO3MECTUTh IIOTPEOUTEIIIO JBYKPATHYIO
[IECHY VyTPAa4€HHOTro (MOBPEXKJIACHHOIO) Marepraa
(BeIlM), a TAKXKE PACXOJIbl, IOHECEHHBIE TOTPEOUTEIEM.

2. Ilena  yTpadeHHOTo  (HMOBPEXIECHHOIO)
Marepuaia (BEI[d) ONPEACIACTCS, HCXOAS M3 IICHBI
Marepraia (BEIIH), CYIIECTBOBABIIECH B TOM MECTE, B
KOTOPOM TPEOOBaHUE MOTPEOUTEIIS JOIKHO ObLIO OBITEH
yJIOBJIETBOPEHO MCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOTO
yIOBJIIETBOPEHUSI TAaKOTO TPEOOBaHUS HJIW B JICHb
BBIHECEHUS CYIA€OHOIO pEIICHUs, €CJIM TpeOOBaHUE
OTpeOUTENS TOOPOBOIBLHO YIOBIECTBOPEHO HE OBLIO.



I[lena wMarepuana  (Bemu), II€PEIABAEMOIO
WUCTHOJIHUTENI0,  ONpPEAECNsieTcss B JOTOBOpPE O
BBIIIOJIHEHUH Pa0OThl HJAM B HHOM JIOKYMEHTE
(KBUTAHIINH, 3aKa3e), MTOJTBEPKIAIOIIEM €ro

3aKJIFOYCHUE.
(B pen. denepanpHOro 3aKk0oHa OT 17.12.1999 N 212-®3)

3. UcnomHuTEH OCBOOOXKIIaeTCs 0T
OTBETCTBCHHOCTH 3a MOJHYI) WA YaCTUYHYIO yTpary
(mOBpeXIeHHE) MaTepuana (BEIIM), IPUHITOTO UM OT
NOTpEeOUTENsI, €CIM MOTpeOHuTeNhb MNpeAyIpeKIACH
HUCIOJHMUTEIEM 00 O0cCOObIX CBOWMCTBaxX Marepraia
(BeIlM), KOTOPBIE MOT'YT MOBJIEYb 32 COOOM €ro IOJHYIO
WA YacTUYHYIO yTpary (MOBpexkACHUE) JaU00 €Cin
yKa3aHHbIE CBOMCTBA MaTepuaia (BEIIr) HE MOIJIM OBITh
O0OHapy >KEHBI pu HaJICKaIeH IPUEMKE

HCIOJIHMUTENIEM 3TOro MaTepuala (BEIIH).
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Ctatba 36. O0s3aHHOCTL MCMNoONHUTEenNns

nHpopmMmmpoBaTb notpedouTtens 00
obcTofATeNnbCTBAaxX, KOTOpPblI€ MOryT MOBUATb
Ha Ka4yecTBO BbIMOJIHAEMOM padoThbI

(oka3biBaemoun ycriyru) unv noene4vyb 3a cooou

HeBO3MOXHOCTb €€ 3aBepLueHnA B CpPoOK
(B pen. denepanbHOro 3akoHa oT 17.12.1999 N 212-D3)
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HcnonHaurens 00s13aH CBOEBPEMEHHO
MHPOPMHUPOBATH MTOTPEOUTEIISI O TOM, UTO COOJIFOJCHHE
yKa3aHUM MOTPEeOUTENsT W HHBIE OOCTOSTEILCTBA,
3aBUCSIIME OT NOTPEOUTEIIsl, MOT'YT CHU3UTh Ka4eCTBO
BBINOJIHAEMOM pPadOThl (OKa3bIBA€MOM YCIYTH) WK
IIOBJICYb 3a COOOM HEBO3MOKHOCTh €€ 3aBEpIICHUS B

CPOK.
(B pen. @enepanbHOTo 3akoHa OT 17.12.1999 N 212-D3)

Ecinn noTpedutennb, HECMOTPS HA CBOCBPEMEHHOE

1 000CHOBaHHOE HH(MPOPMHUPOBAHUE HCHOIHUTECIIEM, B
Pa3yMHBIM CPOK HE 3aMEHUT HENOPUTOAHBIM WIJIM
HEJIOOPOKAUYECTBEHHBIM ~ Marepuall, HE  HM3MEHUT
yKa3aHUKM O CIIOCOO€ BBINOJHEHUS PadOThl (OKa3aHUs
yCIyru) JMOO HE YCTPAaHUT HHBIX OOCTOSTENILCTB,

KOTOPhIE MOI'YT CHHU3UTh Kauye€CTBO BBIINOJHSIEMOM
paboThl (OKa3bIBAEMOM YCIYyId), UCIIOJHUTENIb BIPaBE
OTKa3aTbCsl OT MCIIOJHEHMS JOTOBOpPa O BBINOJIHCHUU
pa0oOThl (OKa3aHUM YCIAYrH) W IMOTPEOOBATH ITOJHOIO

BO3MEIICHUS YOBITKOB.
(B pen. @enepanbHoro 3axkoHa oT 21.12.2004 N 171-D3)

Ctatbsa 37. lNMopapok n dopmMmbl onnarbl

BbINOJNIHEHHOMU PaboTbI (OKa3aHHOW YCIyru)
(B pen. denepanbHbiX 3aKkOHOB OT 21.12.2004 N 171-®3,

oT 27.07.2006 N 140-03)
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[IepCreKTUBBI M PUCKH CIIOPOB B CyAe 0O0IIeH
opucauknun. Cutyanuu, CBI3aHHBIE CO CT. 37
- IctioTHUTENb XOYET B3bICKATH 33 10JDKEHHOCTD

I1IO AOIrOBOPY BO3IMEC3AHOI'O OKA3aHUA YCIIYT

[TorpebuTenp 0053aH OIUIATUTH OKAa3aHHBIC €MY
YCIYyTd B TOPSAKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI

A0IrOBOPOM C UCITOJIHUTCIICM.

(wacte mepBasgs B pena. dDencpadbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lorpeOuTens 00s43aH OMIATUTH BBITIOJHEHHYIO
HCIIOJIHUTEIIEM B IIOJJHOM OOBEME padOTy IMOCHE €€
npuHATHS mnoTtpeouteneM. C comtacus TMOTPEOUTEIIs
paboTa MOXKET OBbITh OIUIAY€HA UM IPU 3aKJIHOYCHUU
JOTOBOpa B TMOJHOM pa3Mepe WIM IYTEM BbIAa4M

aBaHcCa.
(B pen. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3,
or 21.12.2004 N 171-D3)

OrutaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX PadoT)
IIPOU3BOIUTCS IOCPEACTBOM HAJIMYHBIX WA
OC€3HAJIMYHBIX  pacyeToB B COOTBETCTBUM  C

3aKoHOoJ1aTeIbcTBOM Poccuiickon denepanum.

(duacthb TpeThbsi BBeAcHa denepadbHbBIM 3aKOHOM OT
27.07.2006 N 140-D3)
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[Ipn Mcnonp30BaHUM HAJTUYHOKW (DOPMBI PACUETOB
orara TOBapoB (paboT, ycayr) nOTpeOuTeneM
IIPOU3BOJUTCS B COOTBETCTBUHU C YKa3aHHEM IIPOAABIIA
(MCIIOJIHUTES) MyTeM BHECEHUS HAJMYHBIX JICHEKHBIX
CPEICTB IPpOJaBILy (MCIIOJHUTEIIO), TU00 B KPEAUTHYIO
OpraHu3alIulo, o0 JIaTE)KHOMY arcHTY,
OCYIIECCTBISAIOMIEMY  JESITEIbHOCTh IO  IIPUEMY
njaarexxed (QU3UYECKHX JMI, U000 OaHKOBCKOMY
IJ1aT€KHOMY areHTy (cyOareHTy), OCYIIECTBISIOIMIEMY
HESITEIIbHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHLCTBOM O
OaHkax W OAHKOBCKOM OESTEILHOCTH, €CIIU HHOE HE
YCTAHOBJIICHO (PefepadbHBIMM 3aKOHAMH MWW WHBIMH
HOPMATHMBHBIMHA  IIPABOBbIMU  akTamMu Poccuiickon
®enepamuu. IIpu 3TOM 00s3aT€abCTBA MOTPECOUTEINS
nepea NpoAaaBIoM (MCIIOJHUTEIEM) II0 OILIaTe TOBapOB
(pa®oT, yCIIyT) CUMTAIOTCS HMCIIOJHCHHBIMHA B pa3Mepe
BHECEHHBIX JCHEKHBIX CPEACTB C MOMECHTA BHECEHUS
HaJIMYHBIX  JEHEKHBIX  CPEACTB  COOTBETCTBEHHO
npodaBlly (MCIOJHUTENO), JUOO0 B  KPEAUTHYIO
OpraHU3alnIo, 00 J1aT€KHOMY arcHTY,
OCYIIECCTRBISAIONMIEMY  JESITEIIbHOCTh 10  IIPUEMY
JIarexxXen (QU3NYECKUX JIMI, Ju00 OaHKOBCKOMY
IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY
JESITEIILHOCTh B COOTBETCTBUM C 3aKOHOJATEIBCTBOM O

OaHKax U OAHKOBCKOU JIEATEIIHbHOCTH.
(B pen. PenepanbHbix 3akOHOB OT 03.06.2009 N 121-D3,
oT 27.06.2011 N 162-D3)
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CtaTtbsa 38. YTpatuna cuny. -
PepepanbHbIin 3aKoH oT 25.10.2007 N 234-93.

Ctatba 39. PerynupoBaHue oKa3saHuA
oTAenbHbIX BUAOB yCnyr

[locnencTBust HApyIIEHU YCJIOBHM JOTOBOPOB 00

OKa3aHWUM OTJCIbHBIX BHJOB VYCIYI, €CIH TaKue
JOTOBOPhI II0 CBOEMY XapaKTepy He IOJAMNaJaroT MO
ACHUCTBHUE HACTOSIIECH IIaBhI, OIPEACIISIOTCS 3aKOHOM.

Crtatbs 39.1. paBuna OKasaHus
OoTAenbHbIX BUAOB  YCNyr, BbIMNOJIHEHUSA
oTAesibHbIX BUAOB paboT noTpedutenam

(BBenmeHa DenepanbHbiM 3akoHOM OT 18.07.2011 N
242-D3)

[IpaBuiia OKa3aHUsA OTACIBHBIX BUIOB YCIHVT,
BBITIOJIHEHHST OTAEIbHBIX BHAOB padOT MOTPEOUTEISAM
ycraHasiuBarorcss  IIpaBurensctBoM  Poccuuckoint
denepanum.

maea IV. TOCYOAPCTBEHHAA U
OBLUECTBEHHAA 3ALLUTA

NMPAB NOTPEBUTENEN
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Crtartbs 40. depepanbHbIN
rocygapCTBeHHbIU KOHTponb (Hag3op) B
obnacTtu 3aWwmnTbl NpaB NnoTpeduTenen

(B pen. PenepanbHoro 3axkoHa or 11.06.2021 N
170-D3)

1. ®denepanbHbI TOCYIAPCTBEHHBIM KOHTPOJIb
(Hag30p) B 00JacTH 3alllUThl IpaB MHOTpeOUTEINICH
OCYIIECTBIISICTCS (dbenepalbHbIM OpraHoM
HCIIOJIHUTEILHON BJIACTH, YIIOJIHOMOYEHHbBIM
IIpaButenbctBoM Poccuiickonr ®enepanun (Hajiee -
OpTaH roCcyJIapCTBEHHOTO HaJ130pa).

2. IlpenmeroM (eaepanbHOTO TOCYIapPCTBEHHOIO
KOHTpoass (Ham3opa) B 00JacTHM  3allUThl  IIPaB
OTPEOUTEIICH SIBIISIFOTCS:

1) COOIIOICHUE M3TOTOBUTEIISIMU,
UCHOJHUTEISIMU, MPOAaBIAMU, YIOJIHOMOYECHHBIMU
OpraHu3alusIMu UJIN YIIOJITHOMOYEHHBIMU
MHJIUBUAYaIbHBIMU IpeANPUHUMATCIISIMU,
UMIIOpTEPaMH, BJIaCIbIIaMHU arperaTopos
00s13aTeIbHBIX TpeOOBaHUIM, yCTaHOBJICHHBIX

HACTOSIIMM  3aKOHOM, JApPYTUMHU  (eaepaibHbIMU
3aKOHAMM W HWHBIMA HOPMAaTHBHBIMHU IIPABOBBIMH
akramu Poccuiickon dDenepanny, a TaKXKE AaKTaMH,
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COCTAaBJIAFOIAMU [IpaBo EBpasunckoro
OKOHOMHYECKOI0 COK3a, PErYIUPYIOIUMHA OTHOIIECHHUS
B 00J1aCTH 3alIMThI IPaB NOTPEOUTETICH;

2) coOMOaeHUEe M3TOTOBUTEIIEM, HCIIOJHHUTEIEM
(IUIIOM, BBITOMHSIOMMUM  (QYHKIIUM HHOCTPAHHOIO

M3rOTOBUTEIIS), IPOJABIIOM TpeOOBaHMH,
YCTAQHOBJICGHHBIX TEXHHYECKHMHU perIaMEHTaMU, HWIIH
00s13aTEeNbHBIX TpeOOBaHUIM, [IOUIEKAIIAX

IPUMEHEHHUIO JI0 JTHS BCTYILUICHHUS B CHUIIY TEXHHUYECKHUX
pPENIaMEHTOB B COOTBETCTBUM ¢ DesiepabHbIM 3aKOHOM
ot 27 nexaopsa 2002 roma N 184-®3 "O TexHHYECKOM
pPETYJIMPOBAHUN ' ;

3) coOmromeHHe IpoJaBIaMU M BIIaAelIblIaMM
arperaTopoB 00s13aTeJIbHBIX TPEOOBAHUN K MapPKUPOBKE
TOBapOB CpEACTBAMHM MIACHTU(UKAIIUM, K IIepeaade
MH(pOpMallMd B TOCYJIapCTBEHHYIO HH(MOPMAIIMOHHYIO
CUCTEMYy MOHUTOpPMHra 3a OOOpOTOM TOBapoOB,
NoICKAIUX 0053aTeIbHOM MapKHUPOBKE CPEICTBAMHU
UaeHTU(UKALMK, U HHBIX TpEeOOBaHUM, CBSI3aHHBIX C
000pPOTOM TOBApOB, HH(MOPMALIUS O KOTOPBIX MOJJICKUT
BHECEHMUIO B yKa3aHHYIO rOCYJIapCTBEHHYIO
MH(OPMAIIMOHHYI0O CHUCTEMY B  COOTBETCTBHHM C
denepalbHbIM 3ak0OHOM OT 28 aekaops 2009 roma N
381-®3 "O0 OCHOBAaX rOCyJIapCTBEHHOIO
PETYJIIMPOBAHUSA TOPTrOBOU AEATEIBHOCTA B POCCUKCKOM
Oenepanun'’, PeaepaabHbIM 3aKOHOM OT 13 mrons 2023
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roga N 203-®3 "O rocynapCTBEHHOM PETYIUPOBAHUU
IIPOU3BOJICTBA U 000POTa TaOAYHBIX U3ACINM, TaOAYHOM
IPOAYKIMH, HUKOTUHCOAEP KAILEH IIPOJTYKIIUA U CHIPbS
U1 UX npoun3BoacTBa’, deaepalbHbIM 3aKOHOM OT 22
HOsA0pss 1995 roma N 171-®3 "O rocymapCTBEHHOM
pPETyIUPOBAaHMHU IPOM3BOACTBA U 000pOTa ATUIOBOIO

CIIUPTA, aJIKOTOJIbHOM 15| CIIMPTOCOIEPKALIEN
OpOAYKIIMM M 00  OrpaHHWYCHUH  MOTPEOICHUs
(pacuTHs) aJIKOTOJIbHOM MPOJYKIIAM ', 34
MCKJFOYCHUEM TaKUX 00s3aTelIbHBIX TpeOOBaHUM,
OTHO CSIILINXCS K IpeaMeETy PETHOHAJIBHOTO
rOCYyJIapCTBEHHOTO KOHTPOJISI (Haa3opa) B 00JacTh
PO3HUYHOU TIPOJAKU aJIKOTOJIbHOH g

CIIUPTOCOJEpIKAIeH TMPOAYKIMU U PeaepaibHOTO
rOCYJIapCTBEHHOTO KOHTPOJIsS (Haa3zopa) B 00JacTh
IpPOU3BOACTBA M 000poTa  STWUJIOBOIO  CIMUPTA,

aJIKOTOJIbHOM M CIIUPTOCOEPKAIECH TPOTYKIIUH.

(nm. 3 BBeaeH PenepanbHbiM 3akoHOM 0T 04.08.2023 N
474-D3)

3. Opranuzanus U OCYIIECTBICHUE (PeaepaaTbHOro
roCyIapCTBEHHOTO KOHTpOdsA (Haza3opa) B 00jacTu
3aIUTHI paB OTpeOuTENCH pPEryIUpPYIOTCS
denepanibHbIM 3aKkOHOM OT 31 mrong 2020 roma N 248-
®3 "O rocymapCTBEHHOM KOHTpoje (Haa30pe) wu
MYHUIMIIAIBHOM KOHTpOoJe B Poccuiickont Oenepanuu’.
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4. Ilosnoxkenue o (peaepaIbHOM roCyaapCTBEHHOM
KOHTposie (Hag3ope) B O0JacTM 3alluThl  IIPaB
oTpeouTene YTBEPKIACTCS [IpaBuTEIHCTBOM
Poccurickon deaepanuu.

5. B MOJIOKEHUM 0 deneparbHOM
roCyIapCTBEHHOM KOHTpoOJI€ (Hag3ope) B 00JacTu
3aIUTHI paB oTpeouTene yKa3bIBAIOTCS
HaMMEHOBaHHE 7| CTPYKTYpHBIE AJIEMEHTHI

TEXHUYECKOIO0 pernmamMeHTa W (Wiau) o0s3aTelIbHbIX
TpeOOBaHUM, MOMICKAIMX MNPUMEHEHUIO [0 JHS
BCTYIJICHUSI B CHJIy TEXHHMYECKHUX pPErIaMEHTOB B
COOTBETCTBUHU ¢ DenepalibHBIM 3aKOHOM OT 27 AeKaops
2002 roma N  184-®3 "O  TEXHUYECKOM
peryadpoBaHuM'’, OLIEHKAa COOJIIOAEHUS  KOTOPBIX
OCYIIECTBIISICTCS B paMKax (denepaabHOIO
roCyJIapCTBEHHOTO KOHTpOJs (Haza3opa) B 00jJacTu
3allUTBl [OpaB MOOTpeOMTENIEH, a TakkKe BHUJIbI
OPOAYKIIUM, SBJSIOIIMECS OOBbEKTaMu (QeliepaabHOI0
rOCYyJIapCTBEHHOTO KOHTPOJsI (Haa3zopa) B 00JacTh
3alUThI IPaB MOTPEOUTEIICH.

6. Opran rocymapCTBEHHOTO HaJ30pa €KErOHO
TOTOBUT TOCYJApPCTBEHHBIM MOKIAJ O 3alluTe IIpaB
norpeoureneii B Poccuiickoii denepauyd B IOPSJIKE,
YCTaHOBJIEHHOM [IpaBuTeLcTBOM Poccuickou
denepanum.
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7. Opran TOCYIapCTBEHHOTO HAJ30pa BIIPABE
oOpamarbCsi B Cyl C 3asBICHUSIMH B 3alllUTy IpaB
NOTpEeOUTENIC M 3aKOHHBIX HWHTEPECOB OTICIbHBIX

noTpeouTenei (rpymnIibI OTpEeOUTENCH,
HEOIPEACICHHOTO Kpyra HOTpeOHTENei), a TaKke C
3asIBJICHUSIMU 0 JTMKBUIAIIAM M3TOTOBUTEIISA
(MCTIOJTHUTETIA, pojaBIia, YIIOJTHOMOYEHHOM

OpraHU3alli¥, HWMIIOPTEPA, BJAJECNblla arperaropa)
1100 O IpeKpalleHun ASITEeIbHOCTH UHANUBUIYAIbHOTO
IPEAIPUHUMATEIA (YIIOJTHOMOYEHHOTO
MHAWBUAYaJbHOIO MpEANpPUHUMATENs) 3a TIpydoe
(DOBJICKIIIEE CMEPTh HJIM MAacCOBBIE 3a00JICBaHUI,
OTpaBJICHHUS JIFOACH ) HApYILIEHUE IIpaB MOTpeOUTEIIECH.

8. OpraH rocyiapCTBEHHOIO Haa30pa B MOPSJIKE,
YCTAHOBJIEHHOM 3aKOHOJaTEeILCTBOM Poccuiickou
denepav, MOKET ObITh IIPUBJICYEH CYAOM K YYaCTHIO
B JeJie, a TakKe BIOpaBe BCTyMNaTh B JE€JO II0 CBOEH
WHUIMATHBE WA O MHUIAATHUBE JIML, YYACTBYIOIIHUX B
nelie, IS Aa4d 3aKI0YCHUS MO JIENY B HENSX 3allUThI
IpaB IMOTPeOUTENCH B paMKax TIPa)kJIaHCKOTO WM
aIMUHUCTPATUBHOI'O CYJOIIPOU3BOJICTBA.

9. Opran TOCYyZapCTBEHHOIO HAA30pa BHOPABE
JaBaTh Pa3bACHCHHUS MO BONPOCAM IMPUMEHEHUS
3aKOHOB W HWHBIX HOPMAaTHBHBIX IMPABOBBIX AaKTOB
Poccunickon denepanuu, peryaupyromnmx OTHOLIEHUS B
00JIaCTH 3allIUThI IPaB MOTPEOUTEICH.



10.  KoncyneTHpoBaHuEe, MOPODUIAKTHYECCKUN
BU3UT, HAOIIOOEHHE 3a COOMIOACHHEM 00s3aTeIbHBIX

TpeOOBAaHWM,  BBIE3JHOEC  OOCJIEIOBAHUE  MOTYT
IpPOBOAUTLCS  (pefiepaliIbHBIMM  TOCYAApPCTBEHHBIMU
YUPEKICHUSIMH, MOJIBE€JIOMCTBEHHBIMU OpraHy

rOCYyJIapCTBEHHOTO HAA30pa, B TOPSAAKE W Ciydasx,
YCTAHOBJICHHBIX  TOJOXKEHHEM O  (eaepajbHOM
roCyJapCTBEHHOM KOHTpoJie (Hag3ope) B 00jaacTu
3alUTHI IIpaB MOTPEOUTEIICH.

Ctatba 41. 0O0s13aHHOCTb M3roToBUTEnNS
(vcnonHuTena, npopasBua, YNOSTHOMOYEHHOM

opraHusauum Unu YNOSTHOMOYEHHOro
MHANBUAYaANbHOro npeanpuHUMarTens,
uMmnopTtepa, Bnagenbua arperaropa) no
npepocTaBrieHUIo UHopMaLun

rocyaapcTBeHHbIM opraHam

(B pen. denepanbHbiX 3ak0OHOB OT 29.07.2018 N 250-D3,
ot 01.04.2025 N 41-D3)

(B pen. denepanvHoro 3akoHa or 18.07.2011 N
242-D3)

1. MHzroroBurenb (MCHOJHHUTEIIb, MPOAABEIL,
YIIOJJHOMOYE€HHAsl OpraHM3alus WA YHOJIHOMOYCHHBIN
MHAUBUIAYAJIbHBIM  IIpeANpUHUMATENIb,  HUMIIOPTED,
BlIaJeJiel] arperaropa) II0 TpeOOBaHHUIO OpraHa
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rOCYyIapCTBEHHOTO HAA30pa, €ro JOJKHOCTHBIX JIMII
00si3aH TPEIOCTABUTh B YCTAHOBJICHHBIH MMM CPOK
TOCTOBEPHBIC CBEICHHUS, JOKYMEHTALINIO, OObSICHEHHS B
NUCbMEHHOW HW (WiM) ycTHOM (¢GOpME H  HHYIO
MH(pOpPMAIIMI0, HEOOXOAWMYIO JUIS OCYIIECTBICHUS
OpraHoM  TOCYJAapCTBEHHOTO  HaJ30pa HW  €ro
JTOJI>KHOCTHBIMH JIUI[AMU TTOJTHOMOYH M, YCTAHOBJICHHBIX

3aKOHO1aTeIbCTBOM Poccuiickon denepanum.
(B pen. denepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

2. Bnagenen ~ arperaropa B claydasx,
IIPEIYCMOTPEHHBIX 3aKOHOJATENBCTBOM Poccuiickon
denepanuu, 00s3aH MPEIOCTABUTH YIIOJTHOMOYEHHOMY
rOCy1apCTBEHHOMY OpTany, OCYILECTBIAIOIIEMY
OIIEPATUBHO-PA3BICKHYIO NESATCIBHOCTD WJIN
obecneueHue Oe3zomacHocTtu Poccuiickot dexaepaiuu,
3alPOIICHHBIE  YKa3aHHBIM OPraHOM CBEJICHHUS C
HCIIOJIb30BAaHUEM eTMHOU CUCTEMBI
MEKBEIOMCTBEHHOI'O AJICKTPOHHOI'O B3aMMOACHCTBUS B
CPOKH, IIOpSJKEe, cocTaBe Hu (opmare, KOTOPhIC
ycraHapiuBarorcss  IlpaBurensctBoM  Poccuiickon
denepanuu.

(n. 2 BBeneH PeaepanbHbiM 3akoHOM OT 01.04.2025 N
41-D3)

KoncynbranTl Littoc: nnpumevanue.
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C 01.03.2027 ct. 41 nononusercsa n. 3 (D3 ot
26.06.2026 N 210-D3).

CraTbs 42. YTpatuna cuny. -
PepnepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. T[MonHoOMOYMA BbICLUUX
MCMNOJNTHUTEeNbHbIX opraHoB CyObLeKkToB
Poccunckon ®depgepauum B obnactv 3awUThbl

npaB noTpeduteneun
(B pen. ®enepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa denepanbHbiM 3ak0oHOM OT 21.12.2004 N
171-D3)

1. Briciuin HCIIOJITHUTEJIbHBIN opras
COOTBETCTBYIOIIEro cyorekra Poccuiickon deaepannu
OCYIIECTBIAECT  MEPONPHUATHS  II0  pPealv3alluu,
O0OCCIECYECHUIO W 3allUTe IpaB NOTPeOUTENEH W B
npenenax CBOUX TTOJTHOMOY N IPUHAMACT

OIPEIEIICHHBIE MEPHI.
(B pen. denepanbHOro 3akoHa oT 08.08.2024 N 232-D3)

2. B umensax comeuMcTBUS  3alIdTe  IIPaB
NOTpeOUTENEH HCIOIHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickou denepanuu pa3padarbIBarOT
pETHOHAJILHBIE  IIPOrpaMMbl MO  3aldTe  IIpaB
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noTpeOUTEeIe W OKa3bIBalOT COJICHCTBHE OpraHam
MECTHOIO  CaMOYHpaBJIICHHMS U  OOIIECTBEHHBLIM
OObEAMHEHMSIM TIOTpeouTened (MX  acCoIUalusIM,
COl03aM) B OCYIIECTBICHMHM MMM 3alllUTHl IpaB

OTPEOUTENEH.

(n. 2 BBeAaeH PeaepanbHbiM 3akoHOM OT 18.03.2019 N
38-D3; B pen. OenepanbHoro 3akoHa ot 08.08.2024 N
232-D3)

3. Opran rocygapCTBEHHOTO HaJ130pa YTBEPKIACT
METOJIMYECKHE PEKOMEHJAIUM 110 pa3padOTKEe U
peanu3alii  PEerHOHAIBHBIX W MYHHUIIUMIIAIbHBIX

IporpaMM Mo 3alIUTE MPaB NOTPEOUTENEHN.

(n. 3 BBeneH DenepanbHbIM 3akoHOM OT 11.06.2021 N
170-D3)

Ctatbsa 42.2. lepepavya ocCyLUeCTBIIeHUSA
NOsIHOMOUYUM opraHa rocyaapcTBeHHOro
Haa3opa UCMOJNTHUTENbHbIM opraHam
cyowekTtoB Poccunckou degepaunm

(B pen. PenepanbHoro 3akoHa oT 08.08.2024 N
232-D3)

[TonmHOMOUMST OpraHa TOCYyIapCTBEHHOIO HaJ30pa
0 OCYIIECTBICHUIO (PeaepalibHOTO TOCYIapCTBEHHOTIO
HaJ130pa B 00/1aCTH 3aIUTHI IIPaB MOTPEOUTENICH MOTYT
nepeaBaTbCsl ISl OCYIIECTBICHUS HCIOJHUTEIbHBIM
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opraHam CyOBEKTOB Poccurickon denepanuu
IMOCTAHOBJICHUSIMU [IpaButenbcTBa Poccuickou
denepanyu B MOPAAKE, YCTAaHOBICHHOM DenepalibHbIM
3akoHOM OT 21 nexabps 2021 roma N 414-®d3 "OO6
OOIIUX MPUHIMOAX OpPTaHU3aLUMU ITyOJUYHOM BIACTHU B
cyobektax Poccutickoit dengepanun'.

Ctatba 42.3. lNopaya u paccmoTpeHue
oOpalueHnn noTpedutTeneun

(BBenmeHa PenepaibHbM 3ak0HOM OoT 18.03.2019 N
38-D3)

1. OOpamenue nDOTpeOUTEISI MOXKET OBITh
HalpaBJICHO B IIMCbMEHHOM (opMe Ha OyMaKHOM
HOCUTEJIEC MWJIM B DOJIEKTPOHHOM (QopMe B OpraH
rOCyJIapCTBEHHOTO HAJ30pa, HWHBIC YINOJHOMOYCHHBIE
(denepaabHble  OpraHbl  HMCHOJHUTEIBHOM  BJIACTH,
HUCHOJHUTEIBHBIA  opraH  cyobekra  Poccuiickoi

denepanuu 1100 OpraH MECTHOIO CaMOYIIPaBICHUSI.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpaiieHde mOTPEOUTENISI MOXKET  OBITh
HAOpaBJIECHO  II0  TOYTE€, C  HCIOJb30BAaHUEM
MH(pOPMaIIMOHHO-TEJICKOMMYHUKAIMOHHOM CETH
"UnTepHet", B TOM 4yncie OpUIIMAIBHOIO caliTa OpraHa
TOCYAApCTBEHHOTO HAJ30pa, WHBIX YIIOJHOMOYECHHBIX
(deiepadbHBIX OPraHOB HCIIOJHMUTEIBHOW  BJIACTH,
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UCIOJHUTEIBHOIO OpraHa cyObekTta Poccuiickoi
denepanun MO0 OpraHa MECTHOTO CaMOYITPaBJICHUS (B
cyobektax Poccuiickoii ®dexepanuu - ropojax
(denepanbpHoro 3HadyeHus Mockse, CankT-IlerepOypre u
CeBacTorosie ¢ UCHoJIb30BaHUEM O(UIIHMATBHOTO CanTa
OpraHa MECTHOIO CaMOYIIPaBJICHUSA B CIIydae, €CIIM ATO
IpPEeIyCMOTPEHO 3aKOHaMH CyObEKTOB Poccuiickon
denepani - TOpoJOB  (heAepabHOTO  3HAYCHUS
Mocksbl, CankT-IleTepOypra u CeBacTomnos), €IUHOIO
nopraja TOCYJapCTBEHHBIX W MYHUIIMNAIBHBIX YCIYT
a100 PErHOHAJBbHOIO TOpTaja TIOCYAAapCTBEHHBIX M
MYHHUIMOAJIBHBIX YCIYT, @ TAKXKE MOKET OBITh IMPHUHSTO

[IpU JINYHOM IIPUEME 3asiBUTEIIS.
(B pen. ®enepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTO(YHKIIMOHAIbHBIX IIEHTpaX
IPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIMITAIbLHBIX
yCIYr MOTYT OCYILIECTBIATHCS MpHUEM OOpalleHUM
noTpeOuTeNel U KOHCYJIBTUPOBAHUE MOTPEOUTENICH I10
BOIIPOCAM 3all[MThl KX IIpaB HA OCHOBAHUHU COIIAIICHUI
O B3aMMOJICMCTBUM MEXJY MHOTO(QYHKIIMOHAIbLHBIMU
[ICHTpAaMHU  IPEAOCTABIICHUS  TOCYJApCTBEHHBIX U
MYHMIIUOAJIBHBIX YCAYr W (eaepalbHbIMA OpraHaMH
MCHOJHUTEIBHOM BJIACTH, OpraHaAMM I'OCYJapCTBEHHBIX
BHEOIOKETHBIX (DOHJOB, OpraHaMH IOCyJIapCTBEHHOM
BJIacTU CyObekTOB Poccuiickoii deaepanuu, opraHamu
MECTHOTO CaMOYMPaBJICHHUS.
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Ctatbs 43. OTBeTCTBEHHOCTb 3a

HapyweHue npas norpeduTteneu,
YCTaHOBJI€HHbIX 3aKoHamu u MHbIMU
HOpPMaTUBHbLIMU npaBoBbIMU aKkTamu

Poccuuckoun ®epepaunm

(B pen. denepanpbHoro 3akoHa ot 21.12.2004 N
171-D3)

3a HApPYIICHUE paB OTPEOUTENEH,
YCTAHOBJICHHBIX 3aKOHAMHM W WHBIMH HOPMAaTHUBHBIMU
[IPaBOBLIMU aKTaMUu Poccuiickon denepanuu,
IIPOJABEILL (MCOJIHUTENb, U3TrOTOBUTECIID,
YIIOJJTHOMOYEHHAS OpraHU3anus WM YIIOJHOMOYECHHBIH
WHAUBUAYAIbHBIM  IPEAIPUHUMATENb,  UMIIOPTEP)
HECeT aIMAHUCTPATUBHYIO, YI'OJIOBHYHO 15005
IPAXKIAHCKO-ITPABOBY IO OTBETCTBECHHOCTbD B
COOTBETCTBUHU C 3aKOHOJATECJILCTBOM Poccuuckou
denepanuu.

Ctatbsa 44. OcyuwecTBrieHne 3alWinTbl nNpas
norpeduteneu opraHamu MEeCTHOro
camoynpasBrieHus

(B pen. PenecpanbHoro 3akoHa ot 22.08.2004 N
122-D3)
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B nmensx 3amurhl  IpaB  IOTpeOUTEnei Ha
TEPPUTOPUN MYHHMIIUNAJIBHOIO OOpa30BaHUS OpPIaHbI
MECTHOT'O CaMOYyIIpaBJICHUS BIIpaBe:

paccMaTpuBarb  OOpalllcHMs  IIOTPEOUTEIICH,
KOHCYJIBTUPOBAaTh HX II0 BOIpPOCAM 3alllUTHl IIpaB

OTpEeOUTENEH;
(B pen. denepanbHOro 3akoHa oT 18.03.2019 N 38-D3)

oOpamarbCs B  CyObl B  3alldTy  MOpaB
noTpeouTesneit (HEOIIpEICIICHHOTO Kpyra
oTpeouTeNnen);

pa3padaTbiBaTh MYHHUIIMIIAJIBHBICE HPOrPaMMBI 110

3alIATE MIpaB NOTpEeOUTEIICH.

(a03an BBegeH denepaiibHbiM 3akoHOM OT 18.03.2019 N
38-D3)

[Ipy BBISIBIIECHUM MO OOpaIleHUIO IOTPEOUTENS
TOBapoB (paboT, yclyr) HEHaJJeKalllero KadyecTBa, a
TaK)K€ OINACHBIX JJI >KU3HH, 3J0POBbS, MMYIIECTBA
noTpeOuTENIe M OKPYKAaKIIEH  Cpeabl  OpraHsbl
MECTHOTO CaMOYIpPaBJICHUS HE3aMeIJIMTEIIbHO
U3BEIaloT 00  3ToOM  (deaepalbHbBIE  OPraHbl
MCIOJHUTEIBHON BJIACTH, OCYIIECCTBIISIONINE KOHTPOJIb
32 Ka4eCTBOM M 0€30IIaCHOCThIO TOBapoOB (paldor,

yCIIYT).
(B pen. @enepanbHOoro 3akoHa oT 18.03.2019 N 38-D3)
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Yacte TpeTha yrparwia cuily. - dDenepalibHbIN
3akOH OT 18.03.2019 N 38-D3.

CtatbAa 45. [llpaBa o0OLWECTBEHHbIX
o0beaAMHEeHUN noTpedbuTenemn (MX accoumauum,
COHO30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

1. Ipaxmane BHpaBe OOBCAUHATHCA  Ha
T0OPOBOJIBHONM OCHOBE B OOIIIECTBEHHBIE OOBEAUHCHUS
noTpeouTesien (MX acColMalMH, COIO3bI), KOTOPHIE
OCYILIECTBISIOT CBOK JESATCIBHOCTh B COOTBETCTBHUHU C
yCTaBaMHU YKa3aHHbIX OObCAMHEHUM (MX acCOLMALUU,
COI030B) )| 3aKOHOJ1aTEJILCTBOM Poccuiickoi
denepanyu.

2. OOI1iecTBEHHbIE OOBECAMHEHUS ITOTPEOUTENICH

(MX acconuanuu, COI3bI) IS OCYIIECTBICHUS CBOMX
YCTaBHBIX 1IE€JIEU BIIPABE:

y4acTBOBaTb B pa3pabOTKe  00sA3aTECIbHBIX
TpeOOBaHUM K ToBapaM (paboTaM, yciayram), a TakKXKe
IIPOEKTOB 3aKOHOB M HWHBIX HOPMAaTHBHBIX ITPABOBBIX
aktoB  Poccuurickont ~ @enepaniuu, PpeETryIUPYROIINUX
OTHOIIECHHUS B 00JIACTH 3alIATHI ITPAB MOTPEOUTEIICH;
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IIPOBOJINTh HE3aBUCHUMYIO HKCIIEPTHU3Y KadyecCTBa,
0e30MacHOCTH TOBapoB (paboT, yCIyr), a TaKxke
COOTBETCTBUSI IOTPEOUTEIBLCKMX CBOWCTB TOBApOB
(pador, yCIIYT) 3asIBJICHHOM PO aBIIaMHU
(M3rOTOBUTEISAMHU, HCHOJHUTEISAMH) HHPOpMAMU O
HUX;

OCYIIECTBIATh OOIIECTBEHHBIM KOHTPOJbL 34
COONIOICHMEM IIpaB MOTpeOMUTENIel W HalpaBiIsATh B
OpraH rocyaapCTBEHHOI0 HaA30pa U OpTraHbl MECTHOIO
caMoOyIIpaBjieHUsT MH(GOpMaIMI0 O (pakTax HapyLICHHUH
IpaB MOTpeOUTENEH 111 IPOBEACHUS MPOBEPKU ATHUX
(baKTOB M NPUHSATHUS B CIydae UX MOATBEPKICHUSI MEp
[0 MPECCUCHUI0 HApPYIICHUNM MOpaB IOTpeOUTENCH B
nmpeaenax TTOJIHOMOYM U YKa3aHHBIX OPTaHOB,
y4acTBOBAaTh B IIPOBEJICHHMH OKCOEPTU3 110 (PaKTam
HApYIICHUW IIpaB  IIOTpEOMTEIEHM B  CBSIBU  C
oOpalieHussMM  TIoTpeoutene. Ilpu ocyliecTBiIeHUN

OOIIIECTBEHHOTO KOHTPOJIS OOIIIECTBEHHBIE
00bEIUHEHUS MOTpeOuTeel (X accolyalii, COH3bI)
HE BIIPaBE TpeOOBaTh OT M3TOTOBUTEICH
(MCIIOJIHUTENEH, IIPOAABIIOB, YIIOJJTHOMOYEHHBIX

OpraHMU3alldi UM YIIOJHOMOYCHHBIX WHIUBUIYAIbLHBIX
npearpuHUMaTesie, HUMIOPTEPOB)  IIPE/ICTABICHUE
JTOKYMEHTOB (BBIIOJIHEHHUE JCHUCTBHUI), OOSI3aHHOCTH
IIPEACTABICHUS (BBITIOJIHEHU ) KOTOPBIX 0
TpeOOBaHHIO MOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;



(B pen. ®enepanbHOro 3akoHa oT 18.07.2011 N 242-D3)

pacupoCcTpaHsATh  MHPOpPMALMIO O  [paBax
noTpeouTeNne 1 0 HEOOXOAUMBIX ASUCTBHUSIX I10 3aIUTE
3TUX  IIpaB, O  pe3ylbraTaXx  CpPaBHUTEIbHBIX
HCCIEA0BaHUI KadecTBa TOBapoB (padot, yciayr), a
TaKK€  HMHYI0  MHpOpMaluioo, KoTopas  Oyuet
CIIOCOOCTBOBaTh peaju3allMd TIpaB M  3aKOHHBIX
MHTEPECOB nOTpeOUTEIEH. [Iy6nukyemblie
OOIIIECTBEHHBIMM OOBEAUHECHUSAMU HOTpeOuTenei (ux
acCoIMalUsIMH, COK3aMHU) PE3YyJbTaTbl CPAaBHUTEIbHBIX
MCCJICOBAaHUM KadyecTBa TOBApoB (paboT, yCIyr) He
ABIISIFOTCS PEKJIAMOW;

BHOCHUTH B (dbenepajibHbIC OpraHbl
MCTHOJHUTEIBHOM BJIACTH, OpPraHU3alluyd HPEeaI0KEeHHUs
O IPUHATHM MEP MO IMOBBIIMICHUIO KadyeCTBa TOBApOB
(paboT, yciayr), o MPUOCTAHOBJICHUIO MPOM3BOACTBA U
peanu3aiii TOBapoOB (BBINOJIHEHUS PaOOT, OKa3aHUs
yCIyr), IO OT3bIBY C BHYTPEHHEIrO pHIHKA TOBAapOB
(paboT, yCciayr), HE COOTBETCTBYIOIIUX MPEAbIBIISICMbBIM
K HHM M  YCTAHOBJICHHBIM  3aKOHOJATEIbLCTBOM
Poccurickou denepanuu 0 TEXHUYECKOM
pEryanpoBaHUM 003aTEIbHBIM TPECOOBAHUSM;

BHOCHUTH B OpraHbl IIPOKypaTyphl U (deacpaibHble
OpPraHbl HCIIOJIHUTEIILHOM BJIACTH  MATECpHANIbBI O
[IPUBJICYCHUU K OTBETCTBEHHOCTH JINIL,


https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&dst=100047&field=134&date=05.08.2026&demo=2

OCYIIECTBIISIIOIIMX  MPOM3BOACTBO MW  pean3alluio
TOBapOB (BBIMOJIHEHHWE PA0OT, OKa3aHWE YCIyr), HE
COOTBETCTBYIOIIHNX IPEIbIBISICMBIM K HUM
00sI3aTeIbHBIM TPEOOBAHUSAM, a TaKXKe HapyIIAOIIUX
npaBa IOTpPeOUTENEH, YCTaHOBJICHHBIC 3aKOHAMH M
WHBIMA  HOPMATHBHBIMH IIPaBOBBIMU aKTaMH
Poccurickon deaepanuu;

oOpamiarbCcsi B OpraHbl  OPOKypaTypel  C
npock0aMHU MNPUHECTH IIPOTECThl O  IPU3HAHUHU
HEJICMCTBUTEIIBHBIMUA aKTOB  (PEepaIbHBIX OpPraHOB
WCIIOJIHUTEJIBHOM  BJIACTH, AaKTOB HCIIOJHHUTEIBHBIX
opraHoB cyObekToB Poccuiickoit denepanuu U aKkTOB
OPTaHOB MECTHOTO CaMOYIIPABIICHUS, ITPOTUBOPEUAIINX
3aKOHAM W HWHBIM PETYJUPYIOIIMM OTHOIICHUS B
00JIaCTH 3alllUThl MpPaB MNOTPEOUTEICH HOPMATUBHBIM

IpaBoOBbIM akTaM Poccuiickon deaepaiuu;
(B pen. ®enepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

oOpamarbCsi B CyAbl C 3asBICHUSMH B 3allUTY
IpaB MOTpeOUTENICH U 3aKOHHBIX HHTEPECOB OT/ICIbHBIX
OTpeOuTENEH (rpynIibI OTPEOUTENEH,
HEONPEJCIICHHOIO KpyTa IMoTpeouTee);

y4aCTBOBATh COBMECTHO C OpraHomM
rOCyJapCTBEHHOIO  HajaA3opa B (popmMupoOBaHUM
OTKPBITBIX W  OOIIEAOCTYHHBIX TOCYHAPCTBEHHBIX
MH(OPMAIIMOHHBIX PECYPCOB B O0JACTH 3aIlMTHI MpPaB
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noTpeouTee, KadecTBa M OE30IaCHOCTH TOBapOB
(paboT, yciyr).

(a03an BBegeH DenepanbHbiM 3akoHOM OT 18.07.2011 N
242-D3, B pen. PencpanbHoro 3akoHa ot 25.06.2012 N

93-D3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX
WHTepecoB HeonpeaeneHHoro Kpyra
norpedutenen

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

Opran rocyaapCTBEHHOTO HaA30pa, OpraHbl
MECTHOTO CaMOyIpaBJICHUS, OOIIECTBEHHBIE
O00bEAMHEHMS TTOTPEOUTEICH (MX acCOIMAIlUM, COO3bI)
BIPaBE MNPEABIABIATH HMCKH B CyJbl O IIPEKpaICHUU

ITPOTUBOIPABHBIX JIEUCTBUU MU3TOTOBUTEIS
(MCIIOJIHUTEIA, POJIABIIA, YIIOJIHOMOYEHHOU
OpraHu3aluu UJIN YIIOJIHOMOYEHHOT'O

WHAWBUAYAJbHOIO IIPEAIPUHUMATENS, HUMIIOPTEPA) B

OTHOIIICHUH HEONPEICIICHHOI0 Kpyra NoTpeOnuTeIeH.

(wacte mepBasgs B pena. dDencpadbHOro 3akoHa OT
18.07.2011 N 242-D3)

[Ipn ynoBIETBOPEHHUH TAKOIO UCKa CyH 00s3bIBACT
IIPaBOHAPYIIMTENISL JOBECTH B YCTAHOBJICHHBIM CYIOM
CPOK Yepe3 CpeAcTBa MacCOBOM HMHQOpMAIUM HJIN


https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&dst=100049&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=507383&dst=100020&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100042&field=134&date=05.08.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&dst=100051&field=134&date=05.08.2026&demo=2

MHBIM CIIOCOOOM JI0 CBEACHUS MOTPECOUTENCH PEIICHUE
cyza.

BcerynuBiee B 3aKOHHYIO CUIIY PEIICHUE CyAa O
NPU3HAHUM JCUCTBUM H3TOTOBUTENS (MCIIOJIHUTEIS,
NpOJIaBIa,  YIIOJJHOMOYECHHOM  OpraHM3alid WM
YIIOJTHOMOYEHHOT'O UHJIUBUYaJIbHOTO
OpeANpUHAMATENSA, UMIOOPTEpa) MPOTHUBONPABHHIMU B
OTHOIIICHUH HEOIPEICJICHHOIO Kpyra IoTpeouTesnei
00s3aTeIbHO JJIA  Cy/Aa, pacCMaTpPUBAIOIIETO MCK
nOTpeOUTENd O 3allUTe €ro IpaB, BO3HHUKIIUX
BCJICJICTBUE  HACTYIUIEHUS  T'PAXKIAHCKO-IIPABOBBIX
MOCJEJICTBUA JIEMCTBUU M3TOTOBUTEIS (MCIIOIHUTEIS,
MpOJIaBIA,  YIOJHOMOYEHHOW  OpPraHu3aluv WK
YIIOJIHOMOYEHHOT'O UHIUBUIYAJIbHOTO
npeanpuHUMATesIsd, UMIOOpPTEepa), B YacTH BOIIPOCOB,
UMEJIH JIU MECTO TAKUE JEUCTBUA U COBEPIICHBI JIU OHU

MU3TOTOBUTEJIEM (MCIOJTHUTEIIEM, IIPOJIABIIOM,
YIIOJTHOMOYEHHOU OpraHu3aluen 15810
YIIOJTHOMOYE€HHBIM WHJIUBUIYAJILHBIM

IPEANPUHAMATEIIEM, UMIIOPTEPOM ).

OIHOBPEMEHHO C  VYIOBJICTBOPEHHEM  HCKa,
IPEabSIBICHHOIO  OOIIECTBEHHBIM  OOBEAWHECHHUEM
norpeourenerd (MX accolMalyei, COX30M), OpraHaMu
MECTHOT'O CaMOyHpaBJICHUS B MHTEpecax
HEONPEICIICHHOIO Kpyra IIOTpeOUTEIICH, cyn
IPUHUMACT PELICHUE O BO3MEIICHUU OOILECTBEHHOMY



00BEIUHEHUIO MOTpeOUTENEH (MX acCOIMalU, CO3Y),
OopraHamM MECTHOI'O CaMOYIIPaBJICHUS BCEX MOHECEHHBIX
0 Jiely CyAeOHBIX M3JIEPKEK, a TakKe HHbBIX
BO3HMKIIIMX J0 OOpallleHHsI B Cyd U CBS3aHHBIX C
PAacCMOTPEHHUEM Ji€da HEOOXOAMMBIX PACXOJ0B, B TOM
YHUCJIE PacxoJ0B Ha IIPOBEJICHUE HE3aBUCUMOU
OKCIIEPTU3bl B ClIydac BBISABICHUS B pe3ylbTare
IPOBEACHUS TaKoOMH AKCIIEPTHU3HI HapyIICHHUS
o0si3aTeNIbHBIX TpeOOBaHUMM K ToBapaM (paboram,
yCIIyram).

[Ipe3naent
Poccuiickon Oenepanuu
b.EJIBI{1H
Mocksa, Jlom CoBeToB Poccun

7 dpespaist 1992 rona
N 2300-1




